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I. Overview: 
 

Pursuant to the Executive 
Order No. 02, s. 2016 entitled 
άhǇŜǊŀǘƛƻƴŀƭƛȊƛƴƎ ƛƴ ǘƘŜ 
9ȄŜŎǳǘƛǾŜ .ǊŀƴŎƘ ƻŦ ǘƘŜ tŜƻǇƭŜΩǎ 
Constitutional Right to 
Information and the State 
Policies to Public Disclosure and 
Transparency in the Public 
Service and Providing Guidelines 
¢ƘŜǊŜŦƻǊέ, the Secretary of the 
Department of Labor and 
Employment, Silvestre H. Bello III 
issued the Administrative Order 

No. 101, Series of 2017 άhǇŜǊŀǘƛƻƴŀƭƛȊŀǘƛƻƴ ƻŦ CǊŜŜŘƻƳ ƻŦ LƴŦƻǊƳŀǘƛƻƴ όChLύ tǊƻƎǊŀƳ ǘƻ 
5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊ ŀƴŘ 9ƳǇƭƻȅƳŜƴǘ ŀƴŘ ƛǘǎ !ǘǘŀŎƘŜŘ !ƎŜƴŎƛŜǎέ. This mandated the DOLE 
offices and its Attached Agencies to comply with the provisions of the said EO and provided 
the public with access to information. 

The Freedom of Information (FOI) Program recognizes the right of the people to 
information on matters of public concern, and adopts and implements a policy of full public 
disclosure of all its transactions involving public interest, subject to the procedures and 
limitations provided in Executive Order No. 02, Series of 2016. 

This Annual Report covers the implementation of the FOI Program of DOLE offices for 
CY 2017. 

 

II.  Uploading of the FOI Manual under the Transparency Seal in the 

DOLE website. 

         The Presidential Communications Operations 

Office (PCOO) through FOI-MC No. 04, s. 2017 

instructed all government offices under the Executive 

.ǊŀƴŎƘ ǘƻ ǳǇƭƻŀŘ ƛƴ ǘƘŜ ǿŜōǎƛǘŜ ǘƘŜ tŜƻǇƭŜΩǎ CǊŜŜŘƻƳ 

of Information Manual under the Agency Transparency 

{Ŝŀƭ ŀǎ ƻƴŜ ƻŦ ǘƘŜ DƻƻŘ DƻǾŜǊƴŀƴŎŜ /ƻƴŘƛǘƛƻƴǎ όD//Ωǎύ 

to be eligible to the Performance-Based Bonus for 

fiscal year 2017. 

             The PCOO, after a thorough review of DOLE FOI 

tŜƻǇƭŜΩǎ aŀƴǳŀƭΣ recognized the effort of the agency 

for complying with the FOI Program and for supporting 

PCOO initiatives to ensure the smooth implementation 

of the Program. 
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The Department of Labor and Employment was given a Certificate of Compliance for 

being fully-compliant with the requirements set forth by the Inter-Agency Task Force on the 

Harmonization of National Government Performance Monitoring, Information, and Reporting 

Systems (AO 25 Task Force) through its Memorandum Circular No. 2017-1, Section 5 specified 

that the FOI Manual shall be uploaded in the agency website. 
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III.  Recognition of DOLE for its significant contribution in the progress 

and development of the FOI Program 

 
 
The Department of Labor and 

Employment (DOLE) was among the 
agencies that were invited to the 2017 
FOI Awards Night held on 04 December 
2017 at Rizal Park Hotel, Manila chaired 
by Presidential Communication 
Operations Office (PCOO). 

The Awards Night aims to 
recognize the significant contributions of 

government agencies and organizations in 
the development and progress of the FOI 
ǇǊƻƎǊŀƳΦ ¢ƘǳǎΣ ǘƘŜ ŜǾŜƴǘΩǎ ǘƘŜƳŜ ǿŀǎ 
άMaking Access to Information a 
Meaningful Right: The FOI Program One 
¸ŜŀǊ hƴΦέ 

Awardees were identified through 
a thorough nomination and screening 
process which commenced last October 
2017. The DOLE was given the FOI 
Certificate as recognition for its 
exceptional and significant contribution to 
ǘƘŜ ChL tǊƻƎǊŀƳΩs progress and 
development. 
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IV.  DOLE Preparatory Activities in the Implementation of the FOI 

Program  
 

A. THE DOLE CONDUCTED THE eFOI ONBOARDING WORKSHOP  
 

The eFOI developed by PCOO is the online FOI platform that is available to selected 
agencies, providing an alternative avenue for Filipinos to file their requests for information. It 
is the central platform for citizens and government agencies to facilitate online FOI requests, 
provides a tracking system for citizens to follow their lodged requests and provides statistics 
on all online FOI requests, the response time and the outcomes.  

The Department of Labor and Employment joined and facilitated online requests 
through the eFOI portal. The designated Decision Makers and Receiving Officers of Services, 
Bureaus and Regional Offices were directed to create their gMail accounts to be used for the 
eFOI portal as per requirement by the Presidential Communications Operations Office (PCOO) 
thru a Memorandum dated June 6, 2017 which was signed by then OIC-Undersecretary 
Amuerfina R. Reyes. The post-workshop report is attached.1  

 
In behalf of all the Senior Officials, Asec Reyes welcomed the Regional Offices, Bureaus, 

3ÅÒÖÉÃÅÓ ÁÎÄ !ÔÔÁÃÈÅÄ !ÇÅÎÃÉÅÓȭ ÐÁÒÔÉÃÉÐÁÎÔÓ ÔÏ ÔÈÅ %&/) 7/2+3(/0Ȣ 
 

2 

                                                           
1 Annex A - Highlights of the eFOI Workshop 
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Director Nenita O. Garcia presented the Dole Foi Manual and Frequently Asked 
Questions about FOI. 
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Presidential Communication Operations Office (PCOO) Foi Program Director Atty. 

Kristian R. Ablan Conducted A Brief Background on the Efoi Portal 
 

 
 


