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About DOLE 

The Department of Labor and Employment has come a long way from a small bureau in 1908 to its present 

status as the premier national agency responsible in - promoting gainful employment opportunities and 

optimization of the development and utilization of the country’s human resource; advancing workers’ welfare 

by providing for just and humane working conditions and terms of employment; and, maintaining industrial 

peace by promoting harmonious, equitable and stable employment relations.

The DOLE serves 41.589 million workers comprising the Philippine labor force. Of this total, 38.665 million 

are employed while 2.924 million are unemployed. Outside the country, the DOLE serves 5.564 million 

overseas Filipino workers comprising both the temporary and irregular OFWs.

The DOLE also works with and engages an estimate of 16,955 social partners. 

VISION
“Every Filipino worker attains full, decent and productive employment.”

MISSION
To promote gainful employment develop human resources, protect workers and promote their welfare, and 
maintain industrial peace
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Letter to the President

His Excellency BENIGNO SIMEON AQUINO III

Republic of the Philippines

Malacañang, Manila

Your Excellency:

I am pleased to submit the Annual Report of the Department of Labor and Employment for 

2013 pursuant to Sections 43-46, Chapter 11, Book 1 of Executive Order No. 292.

Respectfully yours,

ROSALINDA DIMAPILIS-BALDOZ

Secretary
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 I am most pleased to offer to our people, to our clients, and to 

our tripartite partners this DOLE 2013 Annual Report.

 This Annual Report is not merely a compilation of our 

achievements in the past year, or a glowing parade of data and 

statistics. It is an open window to the DOLE and its mandates, 

programs, and services. It is a record of our commitments and how 

we delivered on those commitments.

 A mirror reflection of the year-long labor of the men and women 

of the DOLE, this Annual Report tries to chronicle transformation as 

the necessary and most-desired fruit of our reforms in many aspects 

of labor and employment, which we started to implement and pursue 

in earnest beginning in 2010.

 The overarching goal of those reforms, embodied in President Benigno S. Aquino III’s 22-point 

Labor and Employment Agenda and his Social Contract with the Filipino people, is “invest in our country’s 

top resource--our human resource--to make us more competitive and employable while promoting industrial 

peace based on social justice”.

 This pretty sums up the reason why in presenting this Annual Report, we have our people-- our 

worker-clients and our tripartite partners in mind. 

 We foremost take pride in our officials and employees who are the main authors of this Annual Report. 

Steeped in the tradition and values of true and genuine public service, they, in the past year, unceasingly 

toiled for 365 days to make a difference in the lives of our Filipino workers. They continue to do so without 

let-up, away from the limelight and less conscious for recognition, reward, or publicity.

 This Annual Report is our means of communicating our relevance. You will note, for example, that we 

have done much in enhancing the employability of our workers and the competitiveness of our enterprises 

(still our most popular program is the Special Program for the Employment of Students, or SPES, but there’s 

also the Training for Work Scholarship Program, and for enterprises, the expanded Productivity Toolbox and 

the Two-Tier Wage System).

 The same goes true in sustaining cooperation between workers and employers (we are today 

more inclusive, consulting our partners every step of the way in policy formulation and even in program 

implementation. Tripartism is stronger, with Congress having already institutionalized it under R.A. 10395. 

We are on our way in the happy implementation of the new Labor Laws Compliance System, a 21st century-

system that is the first in the world, according to the International Labor Organization. And who wouldn’t love 

the Single Entry Approach (SEnA) mechanism that is now a law? It is a revolutionary reform in alternative 

dispute settlement.
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 In strengthening protection for the vulnerable, one should think of the Kasambahay Law  which, 

after decades, makes informal domestic work formal, and MLC, 2006 which provides stronger protection 

for seafarers. We have even rationalized the scattered livelihood programs and cobbled them up under the 

DOLE Integrated Livelihood and Emergency Employment Program, which is now more simple and easier to 

access.

 And in leadership, management, innovation, and research and statistics, we are now more 

accountable by going strongly against all shades of graft and corruption in the Department. We are more 

transparent, by using a lot of web-based technology and putting online many of our frontline services. We 

are now more judicious in the use of scarce resources, putting premium on value-for-money in spending our 

people’s taxes.

 I would like to hope that this DOLE 2013 Annual Report will really serve its purpose of communicating 

to our people that the DOLE really has come a long way; that it is now different, more responsive, and more 

efficient. It is more focused.

 As the premier national agency responsible in promoting gainful employment opportunities and 

optimizing the development and utilization of the country’s human resource; advancing workers’ welfare by 

providing for just and humane working conditions and terms of employment; and maintaining industrial peace 

by promoting harmonious, equitable, and stable employment relations, we believe we have returned to the 

right and straight path, and we are, indeed, on our way of making economic growth more inclusive through 

decent and productive work.

We intend to stay on that path. This is our pledge.

Mabuhay! God bless.

ROSALINDA DIMAPILIS-BALDOZ
Secretary
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ROADMAP TO DECENT WORK AND 
COMPETITIVENESS

 
 When the Aquino Administration assumed leadership in 2010, the 

President’s social contract with the Filipino people was very clear - lift the nation from 

poverty through honest and effective governance.  This laid down the foundation in 

developing the roadmap to inclusive growth through poverty reduction and massive 

employment creation under the Philippine Development Plan 2011 – 2016.  

 The Department of Labor and Employment responded to the challenge by 

instituting reforms to make growth more inclusive through decent and productive 

work. Staying true to the commitment under the President’s Social Contract with the 

People, the Philippine Development Plan including the sectoral tripartite-endorsed 

Labor and Employment Plan 2011 – 2016, and the administration’s 22-Point Labor 

and Employment Agenda, the DOLE embarked on its Roadmap to Decent Work 

and Competitiveness with the overarching goal of “investing in the country’s top 

resource - human resource, making them more employable and competitive and 

promoting industrial peace based on social justice”. 

 Three years after, gains have been achieved as demonstrated by progress in 

employment trends, particularly on the Millennium Development Goals’ Employment 

indicators towards the attainment of decent work for all, as well as improvements in 

labor market efficiency to push the country’s global competitiveness ranking.

Progress on Employment Trends and the MDG Indicators on Employment 

 Employment trends during the Aquino Administration have shown 

remarkable improvements, particularly in attaining the Millennium Development 

Goals for Employment. Recognizing that decent work and productive work for all 

is essential to addressing poverty and hunger, the Millennium Development Goal 

1 on Eradicating Extreme Poverty and Hunger includes Target 1B on achieving full 

and productive employment, and decent work for all, including women and young 

people. There are four employment indicators under Target 1B: (1) growth in labor 

productivity; (2) employment-to-population ratio; (3) proportion of self-employed and 

unpaid family workers to total employment or vulnerable employment rate; and, (4) 

working poverty rate. To promote gender equality and economic empowerment and 

women, the indicator on share of women in wage employment in non-agricultural 

sector is also indicated as part of the MDGs.

 The Philippines registered positive results in three out of the five indicators.

“Lift the nation from 
poverty through 

honest and effective 
governance.“

PNoy Social Contract 
with the Filipino
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Progress in labor productivity 

 Progress in labor productivity growth has been noted over the past years 

compared to a negative 1.7 percent rate in 2009. With the exception of 2011 

(0.4 percent), labor productivity grew from 4.7 percent in 2010 to 5.7 percent 

in 2013, outpacing that of Vietnam (3.8 percent), Indonesia (3.5 percent), and 

Thailand (2.5 percent). Growth in labor productivity parallels that of the growth in 

the economy, which posted a growth of 7.6 percent in 2010, slowed down to 3.7 

percent in 2011, recovered in 2012 at 6.8 percent, and steadily growing at 7.2 

percent in 2013. 

 Dip in the 2011 GDP growth rate was primarily caused by external events 

that weakened the economy – disaster in Japan, flooding in Thailand, social unrest 

in the Middle East and African regions, Euro debt crisis, and sluggish recovery 

of the US market. These events heavily affected trade, foreign direct investment, 

and other financial channels. The delay in public spending for public construction 

in 2011 further dampened growth. 

Declining vulnerable employment rate

 In 2009, four out of every 10 workers in the country were considered 

vulnerable, given the 42.6 percent vulnerable employment rate. Vulnerable 

employment refers to the proportion of self-employed and unpaid family workers 

to total employment, and is used as proxy indicator to estimate the number of 

workers in the informal sector in the country. This is a serious concern in the labor 

market because it signals deficits in quality of employment. Individuals in this 

group work under relatively precarious circumstances – less likely to have formal 

work arrangements, access to benefits or social protection, and are more at risk 

to economic cycles. 
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 Over the last four years, vulnerable employment rate has been declining 

steadily from 41.7 percent in 2010 to 38.3 percent in 2013. The 2013 rate is much 

lower compared to our ASEAN counterparts, such as Thailand’s (52 percent), 

Indonesia’s (61 percent) and Vietnam’s (62 percent).  

Slight improvement in the working poverty 

 One of out every five employed resides in a poor household. This indicates 

that the incomes of the employed remained inadequate to lift themselves and their 

families out of poverty. Working poverty rate in 2009 stood at 22.4 percent. In 

2012, slight improvement was registered when the rate went down to 21.9 percent.

Employment-to-population ratio remains stationary

 Employment-to-population ratio (EPR) is used to assess the ability of an 

economy to provide employment to its working-age population, i.e., to provide 

jobs for those who want to work.  It is a measure of the quantity of available work 

regardless of its quality. While employment (labor demand) should grow at the 

same pace, or faster than, the working-age population (labor supply), job gains 

should be well-paid, productive, and secure to be productive. 
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39.3 38.3 
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22.4
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 EPR should not be too high.  Above 80 percent occur in very poor countries 

usually associated with low or poor quality jobs.  In advanced countries, the ratio is 

lower which means that fewer workers are required to meet the needs of the entire 

population. Job generated is productive and well paid.

 In the Philippines, EPR was almost stationary over the period 2010 to 

2012. This constant rate implies that employment and working age population grew 

at almost the same pace. In 2013, EPR was at 59.4 percent, slightly lower than 

the 59.7 percent rate in 2012. Key milestone in the EPR happened in 2011 when it 

breached the 60 percent, the second time since 1996. 

Women’s participation in wage employment remains unchanged
 
 Women share in wage employment in the non-agricultural sector was 

consistently below 50 percent, with the highest proportion posted in 2010 (42.2 

percent). In 2013, it stood at 41.2 percent, slightly lower than the 41.9 percent in 

2009.
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Progress on Competitiveness Ranking through Improved Labor Market 
Efficiency

 Improving competitiveness of enterprises – as primary engine for job 

creation – is critical to generate better employment opportunities that are decent 

and productive. Under the Global Competitiveness Index, labor market efficiency 

(LME) is one of the 12 pillars in measuring a country’s competitiveness. Labor 

market efficiency assesses the efficiency and flexibility of the labor market in 

ensuring that workers are allocated to their most effective use in the economy and 

provided with incentives to give their best effort in their jobs. 

 Progress on labor market efficiency is monitored along 10 indicators: (1) 

cooperation in labor-employer relations; (2) flexibility in wage determination; (3) 

hiring and firing practices; (4) redundancy costs; (5) effect of taxation on incentives 

to work; (6) pay and productivity; (7) reliance on professional management; (8) 

country capacity to retain talent; (9) country capacity to attract talent; and, (10) 

female participation in the labor force. 

 From 2010 to 2013, the country continues to sustain its performance and 

posted significant improvements in five out of the 10 LME indicators. Overall, the 

country’s labor market efficiency ranking improved from 113 in 2010 to 100 in 2013. 

Biggest jump in rankings was shown in pay and productivity, where the country 

moved from 74 (2010) to 44 (2013), as well as in the country’s capacity to retain (104 

to 71) and attract talent (from 104 to 76). Improvements were also felt in indicators 

on reliance on professional management (from 48 to 32); and, cooperation in labor-

employer relations (from 65 to 34). 
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 Ranking for flexibility of wage determination improved from 117 (2012) to 

109 (2013), but remains lower than the 2010 ranking of 96.

 However, the country needs to address the three remaining indicators 

where we continue to fall behind – hiring and firing practices, where the country 

dropped 7 notches from 110 in 2010 to 117 in 2013; redundancy cost (from 109 to 

124); and female participation in the labor force (from 99 to 111).
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WHAT THE AQUINO 

ADMINISTRATION HAS DONE 

FOR THE FILIPINO WORKFORCE: 

2013 Highlights
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1.  Reforms to facilitate faster job-matching and 
placement of jobseekers

1.1.  Increasing strategic investment on human resource development
           
 

  

 

 

 

 With DOLE as lead, the National Human Resource Summit was held last 

December 2013 to launch and promote the updated JobsFit Labor Market Information 

Report 2013 – 2020 and the Career Guidance Advocacy Plan 2013 – 2016. The 

Plan showcased not only the milestones achieved by the Human Development and 

Poverty Reduction (HDPR) Cabinet Cluster, but more importantly, it laid down the 

roadmap and the strategic plan for the education sector and the industries on how 

to further streamline required actions to address the job-skills mismatch.

 The plan converges the government’s various advocacy initiatives on 

career guidance being implemented with a public communications campaign to 

pave the way for wider public access to national and regional labor market trends, 

and labor market information (LMI) publications.  Six (6) joint activities were enrolled 

in the plan which includes Career Advocacy Congress by the Department of Labor 

and Employment (DOLE), Career Guidance Week by the Department of Education 

(DepEd), Career Guidance Advocacy through Social Media by the Department of 

Science and Technology (DOST), Regionalized Career Information Blitz by the 

Commission on Higher Education (CHED), Career Ambassadors by the Technical 

Education and Skills Development Authority (TESDA), and Capacity-building 

for Registered Guidance Counselors and Career Advocates by the Professional 

Regulation Commission.

DOLE Secretary congratulates officers after the oath taking during the NHRS Summit at the 
Century Park Hotel.
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“According to the 
United Nations 

population projections, 
in 2015, we will be 

hitting a “demographic 
sweet spot” that will 

last approximately for 
the next 35 years.”

PNoy 23rd World Economic 

Forum on East Asia

“Invest in our 
country’s top resource, 
our human resource, 
to make them more 

employable and 
competitive”

PNoy 22-Point Labor  and 

Employment Agenda

 

 In the President’s 2011 State of the Nation Address, he directed the DOLE, 

DepEd, CHED and TESDA to develop a convergence program to solve the job-

skills mismatch, citing the existing job vacancies that are not filled despite the fact 

that many are unemployed and continue to seek for work. 

 Under the 22-Point Labor and Employment Agenda, the overarching goal 

is to invest in the country’s human resource as its best asset, and make them 

employable and competitive. 

 Compared to the previous administrations where bulk of the GAA funds 

was allocated for debt servicing and national defense, the Aquino Administration 

placed social development as top priority by increased budget allocation for social 

services through poverty reduction, health and education programs. From 2010 

to 2013, budget for social resources increased from P415.84 billion to P699.44 

billion reflecting an increase in budget share from 28.23 percent to 34.87 percent. 

The government see this as long-term investment on increasing human capacities 

to access better employment opportunities in the future as way of reducing their 

vulnerabilities due to poverty. 
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“Pinadagdagan 
na natin ng 

P168.1-M ang 
budget  sa SPES...  

Ipagpapatuloy 
pa po natin ang 
pagdagdag ng 
budget para sa 
SPES tulad ng 

naaayon sa batas “

PNoy 2011 Labor day 
Speech

1.2.  Keeping the youth in school through the Special Program for the 
Employment of Students

 The Special Program for the Employment of Students (SPES) aims to assist 

poor but deserving students and out-of-school youth to pursue their education by 

providing them income through employment. It provides them with valuable work 

experience as a bridging school-to-work transition scheme. SPES targets are 

computed based on the minimum (20 days) and maximum (52 days) number of 

working days and the prevailing minimum wage in the area.

 In 2013, SPES provided income and work experience to 167,569 youth, 

reflecting a 97.6 percent increase from the 84,786 beneficiaries in 2010. From 

2011 – 2013, the number of SPES youth beneficiaries steadily grew by an average 

of  25.8 percent annual as a result of increased budget support by the Aquino 

Administration. 

SPES beneficiaries, 2010-2013
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KUWENTO NG KUWENTA
MARY MAY CAHILIG: A Farmer’s Daughter to a Farmer’s Pride

   “I almost stopped schooling due to lack of financial support.” 

 Barangay Tupilac is 10 kilometers away from the town center of 

R.T.Lim, Zamboanga Zibugay Like most rural communities in the country, 

the area is heavily agricultural. Mary May Cahilig grew up in this community. 

Her father is a hard working farmer and her mother is a Barangay Health 

Worker.   Mary May graduated salutatorian in elementary which earned her 

a high school scholarship grant from Mr. and Mrs. Rene Cabrera.

 In the summer of 2009, before her 4th year in high school, the family’s 

finances hit rock bottom. The meager farming income of her parents was allocated to the education of her three 

siblings who were already in college. Mary May, the fourth among the five siblings, understood that she was not 

the priority of her parents in terms of educational support. She started to doubt her future. To ease her woes, 

her older brother referred her to the PESO Manager of LGU R.T.Lim, Mrs. Susan G. Cabrera, for a possible 

availment of the DOLE’s SPES Program. She was accepted that summer and became one of the several SPES 

‘babies’ until she finished college in April 2014. 

 Mary May continued her academic excellence and graduated Top 7 in high school. She got the Academic 

Scholarship at WMSU-ESU Tungawan and 

enrolled in Bachelor of Science in Elementary 

Education (BEED). 

  She knew that pursuing a 

bachelor’s degree would also entail more 

expenses. To cope with her other expenses 

which include her daily fare, school projects, 

and daily allowance, she worked part-time in 

the household of Mr. and Mrs. Rene Cabrera 

and run errands for them.

  Her hard work paid-off when she graduated on top of her 

class by being the cum laude of WMSU-ESU Tungawan last April 2014. 

She applied for a teaching job at Marian College Elementary Department 

last May 2014 where she was immediately hired.

 According to Mary May, SPES did not only help her financially but 

also instilled in her good values towards work and prepared her to the 

real world of work.

Mary May Cahilig with students at Marian College.

Mary May Cahilig with her father during 
graduation exercises.
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1.3.  Bridging school-to-work transition through JobStart Philippines, 
with support from the Asian Development Bank (ADB) and the 
Canadian Government 

 In 2013, the DOLE through the Bureau of Local Employment and pilot 

regions, launched the JobStart Philippines as part of the Asian Development 

Bank (ADB) technical assistance project Employment Facilitation for Inclusive 

Growth (EFIG) funded by the Canadian Government. 

 

 JobStart Philippines aims to assist young Filipinos with career 

development pathways by creating opportunities to improve their technical 

skills and develop the life skills necessary for success in today’s competitive 

workplace through partnerships with employers.  It provides a full cycle 

of employment facilitation services from career guidance and coaching to 

company-based internships. 

 Pilot areas for the project are Taguig City, Quezon City, San Fernando 

City, Pampanga, and General Trias, Cavite.

 Under the program, youth beneficiaries will undergo technical training 

for a minimum of three months and internship for a maximum of six (6) months. 

The Canadian Government will shoulder expenses for the first three months 

while the host company will provide the stipend - equivalent to 75 percent of the 

regional minimum wage – for the remaining six (6) months. 

 JobStart aims to raise youth job placement rate to 80 percent from the 

existing 60-65 percent. When the pilot test ends in 2015, around 1,600 youth are 

expected to be employed. Due to the growing private sector interest, expansion 

will be undertaken by 2014 utilizing the Training for Work Scholarship Program 

as government subsidy.

 JobStart hopes to shorten the job search period to a maximum of 

nine months. According to a 2009 ADB study, it will take one year before a 

college graduate will land his/her first job and two years to get a regular wage 

employment. It will even be longer for high school leavers who will need three 

years to get their first job and four years to find a regular wage job. In addition, 

the ADB study cited that only 45 percent will actually find a regular wage job. 
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1.4. Strengthening TESDA’s Training for Work Scholarship Program 

    

 

 

 

 

 

 

 

 

 

 

 The Training for Work Scholarship Program continues to provide immediate 

interventions to meet the need for highly critical skills as a response to the clamor 

of industry to address the critical skills shortages in priority sectors, particularly the 

Business Process Outsourcing, metals and engineering, construction and tourism, 

among others. The program aims to purposively drive TVET provision to available 

jobs through incentives and appropriate training programs that are directly connected 

to existing jobs for immediate employment, both locally and overseas. It also builds 

and strengthens the capacity and capability of TVET institutions in expanding and 

improving the delivery of quality, efficient and relevant training programs that meet 

job requirements, including programs for higher levels of technology.

 From 2010 to 2013, the TWSP has recorded 617,246 graduates out of 

the 645,177 enrolled scholars. In 2013, the number of enrolled scholars reached 

103,951 producing 91,218 graduates.

 According to the TESDA’s 2013 Impact Evaluation Study (IES) of TVET 

programs, the employment rate of TVET graduates combines to improve as shown 

in the results of IES conducted over the years from 55.1 percent in the 2008 IES, to 

65.3 percent in the 2013 IES. The employment rate of TWSP graduates in particular 

was higher at 68.5 percent. Across industries, the employment rate in the electronics 

industry and IT-BPM, which are TWSP partners, has reached 91 percent and 70.9 

percent, respectively.

TWSP Scholars undergoing automotive training.
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1.5. Expanding Labor Market Information (LMI) Reach

 Labor Market Information (LMI) provides timely and accurate signals 

on the current labor market such as in-demand jobs and skills shortages 

by developing client specific LMI, Education and Communication materials. 

The materials is part of the commitment of the DOLE to support the Career 

Guidance Advocacy Plan thrust to inform and make available timely and 

relevant LMI, particularly among students to guide and assist them in making 

informed career choices. 

Key LMI developed, produced and disseminated in 2013:

 

• Updated JobsFit LMI Report 2013 – 2020

•  Eleven (11) Industry Career Guides (Agribusiness, Construction, Health and 

Wellness, BPO, Mining, Transportation and Logistics, Hotel and Restaurant 

and Tourism, Banking and Finance, Manufacturing, Ownership Dwelling and 

Real Estate, and Wholesale and Retail Trade)

• 121 Career Information Pamphlets on in-demand occupations;

• 20 pamphlets featuring occupations in SMEs

•  Pamphlets on Household Service Worker, CNC Machinist and Guidance 

Counselor

 When the present administration assumed office, there was not a 

single industry career guide or career information pamphlet available.

 The DOLE engages its key stakeholders – industry, academe, labor, 

employers’ groups – to gather labor market signals critical in developing the 

various LMI. LMI are used by training and educational institutions in reviewing 

their respective curricula, policies, standards and guidelines to keep them 

abreast with industry requirements.

 From 2010 to 2013, the number of individuals and institutions reached 

by LMI has risen tremendously. From 491,433 individuals reached in 2010, the 

numbers went up to 2.139 million in 2013, a 335 percent increase. Similar trend 

was observed for institutions reached wherein the numbers increased by 208 

percent from 7,306 in 2010 to 22,517 in 2013. 
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1,514,264
2013 Vacancies 
Posted

1.6. Expanding the Enhanced PhilJobnet (E-PJN)

 

 

 

 

 

 The E-PJN, the government’s online job search and job and skill matching 

facility, received an additional P24,618,000 for 200 Job Search Kiosks, to bring 

the number to 310 kiosks which are for the continuing build-up of the National 

Skills Registry and use of Public Employment Service Offices. The new kiosks use 

advanced green technology that can serve areas without, or with limited, internet 

access. 

 Between 2006-2009, there were only 2,310 companies using the E-PJN. 

This number rose to 20,215 between 2010 and 2013, up by 775 percent. In 2013 

alone, 14,275 companies registered with the E-PJN.

 Also between 2006 and 2009, job vacancies posted in the E-PJN only 

reached 2,423,865. This increased to 4,313,354, or 78 percent increase, between 

2010 and 2013. In 2013 alone, posted vacancies reached 1,514,264.

 Registered applicants in the E-PJN was recorded at 381,430 from 2006-

2009. The number rose by 142 percent to 921,839 between 2010-2013. In 2013, 

there were 216,876 registered jobseekers in the system. 

Launching of Skills Registry System with President Benigno S. Aquino III.
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1.7 Invigorating the Career Guidance Advocacy Program
       

 

 

 

  

  

  

  

 What started in 2011 as a 62-member network of guidance counselors with 

2,350 members has grown to 97 networks in 2013, up by 57 percent, with 3,804 

members. Prior to 2011, there was no established network of guidance counselors. 

For the first time, in December 2013, we have established a National Federation of 

Career Guidance Advocates. Also for the first time, in June 2013, the Department 

of Education observed a Career Guidance Week in all public and private schools. 

 

 The network of guidance counselors provides students with correct, 

specific, and relevant labor market information.

1.8.  Implementing the Philippine Qualifications Framework
 

 For the first time, we have removed ourselves from the record as the only 

country whose education sytem lacks two years in basic education. The K-12 adds 

two years for the system to have a Senior High School with expanded and enhanced 

vocational and technical curriculum to prepare students for the world of work.

 Relative to this, E.O. 83, Series of 2012 establishes a Philippine 

Qualifications Framework (PQF) that identifies educational qualifications and 

standards in all levels of the education system and harmonizes these according 

to industry needs and the ASEAN Qualifications Referencing Framework (AQRF). 

The AQRF facilitates movement of skilled workers and increases learner mobility in 

the ASEAN and the world.

President Benigno S. Aquino III gracing the event to deliver his keynote message during the 
1st National Career Advocacy Congress.
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Agri-fishery

Tourism

Food Processing

Maritime

Four Identified Sectors

 The 48 Professional Regulatory Boards of the Professional Regulation 

Commission and the Technical Committees of the Commission on Higher Education 

have also been updating and harmonizing the Policies, Standards, and Guidelines 

(PSG) of the various curricula with the AQRF Learning Outcomes, Quality 

Assurance, and Lifelong Learning Principles. The PQF Technical Working Group 

has already completed eight Level Descriptors. Next year, the TESDA will release 

its Registry of Qualifications in four identified sectors, namely, tourism, agri-fishery, 

food processing, and maritime.

2.  Reforms to strengthen enterprise productivity 
and competitiveness

2.1.  Enhancing productivity of Micro, Small and Medium Enterprises 
through the Productivity Toolbox

 The Productivity Toolbox is a package of training and technical assistance 

on productivity improvement for micro, small, and medium-sized enterprises 

(MSMEs). The training interventions were customized, depending on the capacity-

building requirements of the client-establishments. 

 Productivity improvement trainings are intended to instill positive work 

values among the workforce to improve and mainstream a culture of quality and 

productivity towards enterprise development and competitiveness. 

 Prior to 2010, the productivity training programs were focused on the basics 

of quality and productivity improvement – values, work systems and housekeeping. 

The core offerings were ISTIV-Productivity Awareness Program, ISTIV Bayanihan,  

5S of Good Housekeeping, and a module on productivity  concepts and 

measurements as part of a training program on Labor Relations, Human Relations, 

and Productivity or simply called LHP.

Key DOLE Officials with other government agencies discussing the PQF.
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 ISTIV-Productivity Awareness Program is a values-driven human resource 

intervention for quality and productivity improvement rooted in the five ideal 

attributes of a productive individual:  I for Industrious, S for Systematic, T for Time 

conscious, I for innovative and V for strong value for work.To support the growth of 

barangay micro business enterprises, ISTIV Bayanihan, a training and networking 

program focused on enhancing work systems was developed.  The  5S of Good 

Housekeeping -  an integrated  concept of actions, condition and culture is aimed at 

boosting productivity using basic housekeeping principles. In support of the DOLE 

labor education program, a module on productivity concepts and measurements 

was developed as part of a training program on Labor Relations, Human Relations 

and Productivity.   

 From 2010 onwards, the productivity training program offerings expanded 

and evolved into more advanced and sector-focused courses.  This transformation 

is in line with the thrusts of the present administration (1) in support of the 2nd tier or 

productivity based pay scheme of the Two-Tier Wage System; and (2) to encourage 

more micro, small and medium enterprises to take the high road to productivity and 

competitiveness as a strategy to survive a fierce business competition . 

   

 Hence, the birth of Service Quality Training Program (service-providers 

sector), Green My Enterprise Program (green productivity) , ISTIV Plus (ILO’s 

Succeeding in Business Program), Gainsharing Schemes, Productivity Enhancement 

Program for DOLE Livelihood Program Beneficiaries; and technical assistance on 

Time and Motion Studies (output-paid based workers).  Currently in the pipeline are 

the training modules on NWPC-ILO GBA GREEN ME Program and Innovation for 

the Hotel/Accommodation and Restaurant Industry, and an interactive module on 

5S of good housekeeping . 
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 In 2013, the DOLE through the National Wages and Productivity Commission 

and the Regional Tripartite Wages and Productivity Boards provided training and 

orientation sessions to 13,496 firms on productivity improvement programs (PIPs), 

such as ISTIV, ISTIV-SIB, ISTIV-Bayanihan, Green Productivity, 5S of Good 

Housekeeping and Service Quality for Key Employment Generators, benefitting a 

total of 23,634 workers. 

2.2  Strengthened and expanded Productivity Improvement Program (PIP) 
for MSMEs under the Two-Tiered Wage System (TTWS). 

       

 For the first time, we have linked minimum wage and productivity wage 

increases and benefits under the TTWS.

 The Two-Tiered Wage System as an approach to minimum wage setting

is designed to more effectively protect the poor and vulnerable workers, and en-

courage and enable enterprises to improve productivity and gain-sharing. The man-

datory floor wage (1st tier) act as a social protection – set to be slightly higher than 

the poverty threshold to ensure basic needs of workers and their families, but not 

too close, or exceed, average wage to provide space for bipartite approach in set-

ting better terms and conditions of employment. The voluntary productivity-based 

pay scheme (2nd tier) encourages workers and enterprises to engage in produc-

tivity improvement and gainsharing schemes tightening the link between pay and 

performance.

 The voluntary productivity-based pay is implemented through the issuance of 

industry specific advisories containing an assessment of past industry performance 

and outlook, as well as recommendations on the range of productivity-based 

incentives. It emphasizes the need for workers and management to be involved in 

the development and implementation of productivity improvement programs.  

 

 

RTWPB conducting Green Productivity Training/Workshop.

Firms
Productivity Improvement Program
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Certificate 
of 

Compliance

 Ten Wage Orders were in issued 2013. Regional Tripartite Wage and 

Productivity Boards (RTWPBs) of NCR, CAR, I, II, V, VI, IX, X, XIII, and ARMM 

issued wage orders granting wage increases in the form of basic pay and/or Cost of 

Living Allowance (COLA). 

 To promote the voluntary productivity-based pay scheme, two RTWPBs 

– CAR and III – issued industry-specific advisories. RTWPB of CAR issued an 

advisory covering the manufacturing, hotels and restaurant, and trade industries 

while RTWPB of III covered establishments in ecozones. 

 The NWPC also has started issuing Advisories on the establishments of 

PIPs in all regions, including the conduct of compliance assessments in companies 

with PIPs. In 2013, for the first time, 359 companies have been issued certificates 

of compliance on the PIPs.

 We have also converged the program on labor management cooperation of 

the National Conciliation and Mediation Board and the PIPs of the NWPC, resulting 

to the establishment of 71 LMCs for Productivity in 2013.

 We have expanded productivity-based pay schemes in Voluntary Codes 

of Good Practices between workers and management towards self-regulation, 

including in Collective Bargaining Agreements.

 For the first time, the DOLE, implemented an agreement with the Temasek 

Foundation, and Nanyang Polytechnic of Singapore for an extensive training of 

productivity specialists, including workers, employers, and other government 

agencies, such as the DA, DTI and DOST. Under the 2013 partnership agreement, 

120 officials and technical staff of the DOLE, NWPC, and RTWPBs, as well as a 

select number of productivity beneficiaries from the private sector participated in 

an intensive training on productivity concepts, measurements, tools, technologies, 

and best practices to help intensify and expand the productivity movement in the 

country.

Second Batch of Trainees composed of 50 Productivity Managers underwent PIE training 
in collaboration between the DOLE-NWPC, Nanyang Polytechnic International and Temasek 
Foundation.
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1. Reforms on labor and employment laws

1.1.  Enactment of R.A. 10396, An Act Strengthening Conciliation as a 
Mandatory Mode of Dispute Settlement for all Issues Arising from 
Labor and Employment, 14 March 2013.

 In his inaugural speech, President Aquino III called for fast, inexpensive, 

and fair labor justice, including the fast resolution of pending compulsory arbitration 

cases at the NLRC.

 Iniatially prescribed under DO 107-10, the Single Entry Approach Program 

(SEnA) has succeeded in dejudicializing the dispute settlement procedures in the 

Philippines. It provides better options to workers and employers in addressing 

workplace issues.

 A reform measure under the 22-point Labor and Employment Agenda, it 

requires the DOLE and its attached agencies to strictly follow a 30-day mandatory 

concillation-mediation process for all cases so that these will not mature into full-

blown, legal proceedings. It seeks to avoid litigous and expensive proceedings, 

while promoting integrity, efficary, and infairness in the delivery of labor justice in the 

country.

 Through SEnA, it now only takes an average of 17 days to settle, reducing 

by 99 percent all cases decided by DOLE regional directors. This is a far cry from 

the old system where cases take months, even years, before these are resolved 

even up to the level of the Supreme Court.

 Conciliation-mediation, being free and accessible even at the provincial 

and field offices, is a big help, for it offers a win-win solution to lowly workers and 

employers.

 

 

 

2nd SEnA Awards held as part of the NCMB’s 25th Foundation Anniversary at the Ichikawa Hall 
of the Occupational Safety and Health Center in Quezon City.
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 In fact, in the first year of the law’s implementation, the Civil Service 

Commission recognized the DOLE SEnA team for exceptional performance and 

in 2013 awarded the DOLE the Lingkod Bayan Award for the success of the 

conciliation-mediation mechanism.

           

 In over two years, 63,525 of 79,024 cases were settled in 20 days, or an 89 

percent settlement rate. Workers who benefited from the P2.8-B settlement reached 

93,170. In 2013, the settlement rate posted was at an average of 77 percent in the 

NCMB, POEA, NWPC, NLRC and ROs.

 The SEnA Awards honor the outstanding Single Entry Assistance Desk 

Officers (SEADO) and best performing agencies and offices implementing the 

Single Entry Approach Program. The best SEADOS are selected based on their  

speed in settlement, settlement rate, and impact of settlement rate (e.g. number of 

workers benefitted, monetary awards.)

1.2.  Passage of RA 10395, An Act Strengthening Tripartism, Amending for 
the purpose Article 275 of the Labor Code of the Philippines, 14 March 
2013.

 The enhancement and expansion of workers’ and management’s 

participation in labor and employment policy formulation is an item in the President’s 

22-point labor and employment agenda.

 From an executive order issued by the late and former President Corazon 

Aquino, tripartism has become a law which recognizes the National Tripartite 

Industrial Peace Council as an institution, including its sub-committees in the 

regional and industry levels.
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 The law also recognizes the NTIPC as a High-Level Tripartite Monitoring 

Body, with regional structures to ensure that the government is implementing the 

“four areas of commitment on ensuring observance of ILO Conventions 87 and 98”, 

in response to the ILO High Level Mission recommendations in 2009.

 Included in the NTIPC’s monitoring are 12 so-called extra-judicial killing 

(EJK) cases that allegedly occurred under the present administration and involving 

trade unionists. However, under the DOJ’s scrutiny, only one of these cases has 

been verified to be an EJK case that happened under the present dispensation.

 These cases are included in the 62 EJK cases filed before the ILO against 

the Philippine government which the DOJ is attending to. The Aquino administration 

has resolved four of the cases which, for years, had been unresolved by the previous 

administration. Two of the four cases resulted to a conviction and two resulted to an 

acquittal.

 From 2010-2013, we have formulated and issued 22 policies and guidelines 

indorsed by the NTIPC. Included are the Department Order on Assumption of 

Jurisdiction; Single Entry Approach on Mandatory Conciliation, which has become 

a law; Guidelines on the Conduct of Police, Military, and Security Guards during 

strikes and concerted actions; Implementing Rules and Regulations of Batas 

Kasambahay; and Rules on Contracting and Sub-contracting Arrangements. In 

2013, the DOLE had 12 policy issuances processed/endorsed. There are at present 

412 tripartite bodies at the national, regional, industry, and LGU levels, compared to 

222 in 2010, an increase of 86 percent.

202
258

327

412

2010 2011 2012 2013

86%
Number of Tripartite Bodies, 2010-2013
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1.3  Promoted Industry Self-Regulation through the Voluntary Codes of 
Good Practices

 To promote industry self-regulation, the DOLE facilitated the formation 

of Industry Tripatite Councils (ITCs) at the national and regional levels and the 

formulation of industry-specific Voluntary Codes of Good Practices (VCGPs) along 

the 12 Key Employment Generators (KEGs). 

 The VCGPs is a set of voluntary minimum employment and social standards 

aimed at allowing the industry to self-regulate their engagement and for government 

to assume a facilitative role. It may deal with hiring and firing of employees, education 

and training, health and safety, enforcement of labor standards or improvement of 

working conditions, dispute settlement, or social dialogue.

 In 2013, a total of 36 New Voluntary Codes of Good Practices were created 

compared to only 8 in 2010 reflecting a 350 percent increase. This brings the total 

existing VCGPs to 121 in 2013 compared to only 8 in 2010. The VCGPs created 

belongs to the industries considered Key Employment Generators, which includes: 

Agribusiness, Cyberservices, Health and Wellness; Hotel, Restaurant and Tourism; 

Mining, Construction; Banking and Finance; Manufacturing; Transport and Logistics; 

Education, and Information Technology/Business Process Management.

8
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“Dadagdagan natin 
ng 372 para umabot 
sa 596 na mga Labor 

Laws Compliance 
Officers ng DOLE. 
Bibigyan rin po 

natin sila ng sapat 
na pagsasanay, at 

hahandugan pa 
ng makabagong 
teknolohiya para 

magawa ang 
trabaho sa mas 

mabilis na paraan, 
at mas masusi ring 

mabantayan ang 
pagpapatupad ng 

mga batas pagawa”

PNoy 2012 Labor day 

Speech

New 
Plantilla 
Positions 

Labor Laws Compliance Officer 

2.  Reforms on intensified implementation of labor 
laws

2.1 Reforming the inspectorate system, combining regulatory and 
developmental approaches through the Labor Laws Compliance System

 Prior to the Aquino Administration, the existing Labor Standards Enforcement 

Framework only covers general labor standards and reaches only an average of 

30,000 out of the 76,000 establishments. This situation made enforcement of labor 

standards very challenging leaving a large portion of our workers vulnerable and 

unprotected from potential violations. 

 In 2013, the DOLE reformed the inspectorate system, combining 

developmental and regulatory approaches towards fostering a culture of voluntary 

compliance under Department Order No. 131-13 on the new Labor Laws Compliance 

System. This departs from the old Inspectorate System where labor inspectors are 

seen as “police” and avoided by establishments. 

 In two of his Labor Day messages, the President has emphasized the 

execution of all labor laws that provide for the rights, welfare, and benefits of all 

workers, including the inspection of all establishments at least once in a year. 

Towards this end, the President gave the DOLE 372 new plantilla positions for 

Labor Laws Compliance Officers, the first in the history of the DOLE. The 372 new 

positions surpass the existing 202 labor inspectors in 2010. Of this total, 225 were 

hired in 2013. 

       

 In 2013, of the target 36,270 establishments, 39,420 establishments 

were covered representing a 108 percent accomplishment rate. Compliance rate 

for general labor standards continue to improve – 66.5 percent for general labor 

standards; 84.6 percent for minimum wage; 83.1 percent for occupational safety 

and health standards; and, 84.8 percent for other labor laws and issuances.

        

 

 

 
 42,428   40,305   36,612  39,270 

2010 2011 2012 2013
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 The new labor laws compliance system has an ISO-type assessment of 

compliance with corrective actions and free technical assistance, using electronic 

checklists of various laws applicable to companies and an online system of 

generating reports. Each LLCO is given electronic gadgets for real time reporting of 

the results of company assessment visits to avoid the manipulation of findings and 

incidence of corruption. The new LLCS is the first in the world, developed with ILO 

assistance.

2.2.  Harnessed a tripartite validation system for labor laws compliance

 For the first time, the DOLE has used a tripartite validation system under 

Department Order No. 115-11 on Incentivizing Compliance Program for the results of 

the joint assessment of labor laws compliance, rewarding compliant establishments 

with a tripartite certificate of compliance. Over 100 laws and regulations are 

covered by the new LLCS, compared to only about 20 in the previous system.  In 

2013, establishments awarded the Tripartite Certificate of Compliance with Labor 

Standards (TCLLS) have already reached 103.

2.3. Addressing the issue of contracting and sub-contracting

 The DOLE is implementing new regulations to address fly-by-night 

contractors and sub-contractors under Department Order No. 18-A on regulations 

governing contracting and subcontracting arrangements. For the first time, we have 

set a minimum capitalization of P3-M and a registration fee of P25,000 for legitimate 

contractors and sub-contractors; prohibited the hiring practice of ‘5-5-5’ which is 

being used to circumvent the law on regularization. The immediate result was the 

cancellation of registration of over 10,000 contractors and sub-contractors from a 

high of 15,000 per DOLE registry.

 DOLE met with top management executives and owners of big companies 

engaging in contracting and sub-contracting to align with the laws, rules, and 

regulations their hiring practices and prevent contractualization violations.

2.4. Strengthened protection for seafarers

 The DOLE now implements the provisions of the Labor Code on seafarers 

in domestic ships and ocean-going Philippine-Registered Vessels. They are now 

covered by the Labor Laws Compliance System which has been intensified upon 

the ratification by the President of the Maritime Labor Convention (MLC), 2006 on 

August 2012. This has not been done in the previous administration. Over 360,000 

Filipino seafarers are benefiting from this ratification. At present, there are 116 

Philippine Registered Vessels (PRVs) plying in international routes while 19,011 

PRVs are in domestic routes.

5-5-5
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 Several key policy guidelines were issued by the DOLE in 2013 to protect 

seafarers based on the labor standards set under the MLC:

 

 • D.O No. 129 – Rules and Regulations Governing the Employment and 
   Working Conditions of Seafarers onboard Ships Engaged in Domestic Shipping .

 •  D.O No. 130 – Rules and Regulations on the Employment of Filipino Seafarers 
onboard Hpilippine Registered Ships Engaged in International Voyage.

 •  D.O No. 130-A – Guidelines on the Authorization of Recognized Organizations to 
Conduct Inspection and Certification of Philippine Registered Ships Engaged in 
International Voyage.

 • Labor Advisory No. 2 - Requirements for Compliance with MLC, 2006.

 •  Labor Advisory No. 4 - Requirements on Medical Certificate, Certificate on 
Catering Services and Certificate of Inspection of Crew Accommodation pursuant 
to the MLC, 2006 and the Philippine Maritime Occupational Safety and Health 
Gudielines.

3. Reforms on labor-management relations

 Stable industrial peace based on social justice is a major item in the 22-Point 

Labor and Employment Agenda. The DOLE has resolved that the number of strikes 

should not exceed two-digit; avoid the issuance of Assumption of Jurisdiction Orders; 

and resolve labor-management disputes through conciliation and settlement.

3.1  Issued D.O. 40-H-03 detailing a list of “essential services” that can 
be considered as industry indispensable to the national interest and 
affirmed conciliation-mediation up to the level of the Office of the 
Secretary to avoid the issuance of Assumption of Jurisdiction Orders 
that unions resent.

    

 This has been very successful, as the number of strikes has not exceeded 

10 every year and avoided the controversial Assumption of Jurisdiction Order of 

the Secretary. Through conciliation and settlement, we are able to resolve union-

management disputes up to the level of the Office of the Secretary, including notices 

of strike that can materialize into actual strikes after the 15-day cooling-off period in 

unfair labor practice cases, or 30 days in bargaining deadlocks.
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 Between 2010 and 2013, we have settled 670 Notices of Strikes out of 849 

NOS, or a 79 percent settlement rate benefitting a total of 41,551 workers. Monetary 

benefits resulting to case settlement from 2010-2013 totaled to P7.789 Billion. In 

2013, only one strike was recorded, the first in the history of labor relations in the 

country.

3.2.  Reforms in the system of labor arbitration and adjudication have 
borne fruit through fast and efficient disposition of cases

 Reforming the system of labor arbitration and adjudication by streamlining 

procedures, removing red tape, and at the same time, restore integrity and fairness 

in the system by ensuring that 98 percent of all pending labor cases are disposed 

of with quality decisions by April 2011 is one of the items in the President’s 22-Point 

Labor and Employment Agenda

 Under Project Speedy and Efficient Delivery of Labor Justice, or Project 

SpeED 6, the DOLE has attained a 96 percent disposition rate at the end of 2013 

by disposing 49,387 out of 51,470 cases handled due for disposition. Also in 2013, 

we have recorded 80 percent disposed cases within the prescribed period, and 15 

percent disposed cases beyond the prescribed period.

 On the commitment to dispose 100 percent of cases brought before the 

NLRC in March 2013, it has disposed 99 percent, or 21,544 cases out of the target 

of 21,757 cases for the year.

8
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SpeED Disposition Rate by Agency
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1. Reforms on labor and employment laws

1.1.  R.A. 10361, Act Instituting Policies for the Protection and Welfare of 
Domestic Workers or Batas Kasambahay, 18 January 2013.

 In his 2011 SONA, the President has called for the recognition and the 

protection of the rights and benefits of kasambahay.

 This is a landmark labor and social legislation that recognizes, for the first 

time, the rights and benefits of domestic workers like workers in the formal sector. 

1.9-M domestic workers in the country benefit from this law, which gives meaning to 

the inclusive growth agenda for domestic workers who, before, do not belong under 

the umbrella of labor and social legislation.

 It strengthens the position of the country as a leader in OFW protection, 

particularly in bilateral agreements negotiation for the estimated 470,000 overseas 

household service workers. Proof of this is the milestone bilateral agreement 

between the country and the Kingdom of Saudi Arabia, which includes a Standard 

Employment Contract, the first agreement involving HSWs between a labor-sending 

and labor- receiving country. 

 The PH-KSA agreement is also the first since the ILC adopted ILO 

Convention 189, or Decent Work for Domestic Workers Convention, on 16 June 

2011. The Philippines was Chairman of the ILO’s Domestic Workers Committee 

that shepherded the Convention over a course of two years.

 The President ratified ILO Convention 189, in less than a year, on 18 May 

2012. The Senate concurred in its ratification on 6 August 2012, and the instrument 

of ratification was deposited with the ILO on 5 September 2012. The Philippines 

was the second country to ratify the Convention which led to its entry into force after 

one year, or on 13 September 2013.

2.  Reform on Social Protection for Vulnerable 
Workers

2.1.  Subsumed under the DOLE Integrated Livelihood and Emergency 
Employment Program what used to be disparate programs for 
vendors, fisherfolk, disabled, child laborers, and workers displaced 
by calamities to make its implementation simpler and clearer. 

 The DOLE Integrated Livelihood and Emergency Employment Program 

(DILEEP) provides access to livelihood and entrepreneurship programs to poor, 

vulnerable and marginalized workers with the aim of increasing their income to help 

and keep them above poverty. In times of crisis, the DILEEP provides immediate 

1.9-M 
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Workers 
benefited in 
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Domestic Workers 
Convention

117,787 
Workers assisted 
through

DILEEP
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stop-gap measures in the form of emergency employment to replace income 

loss and strengthen resilience of workers affected by shocks against risks and 

contingencies. 

 The DOLE adopts a holistic approach in the implementation of the DILEEP 

through an integrated package of services that build customers’ capacities with 

training on skills and entrepreneurship, productivity, safety and health, organizational 

development. More importantly, DILEEP promotes increased social security 

coverage through enrolment of livelihood beneficiaries in social insurance schemes 

such as SSS, Phil-Health and Pag-Ibig. 

 Workers assisted have increased. From 76,025 in 2010, this number 

jumped to 117,787 in 2013, up by 54.9 percent.  

 The Community-Based Employment Program (CBEP), composed of 45 

national government agencies, has provided jobs to 5.551-M individuals from 2011 

to 2013. In 2013, the CBEP has provided 1,987,337. Of the total 997,505 jobs 

were from infrastructure projects, while 989,832 jobs came from non-infrastructure 

projects.

2.2. Increased employees’ compensation (EC) benefits

 Since 2010, raised the income benefit, like meal and transportation 

allowance, from P1,800 to P2,500, or a 39 percent increase; temporary total 

disability benefit, from P90 to P200 per day, up by 122 percent; professional fees of 

doctors (general practitioners), from P60, to P100 for the first visit, up by 67 percent, 

and from P60 to P80, or 33 percent increase, in the succeding visit.

 For specialists, from P50 to P150 per day, up by 200 percent, for the first 

visit, and from P50 to P100, or 100 percent increase, for the next visit. Also raised 

the carer’s allowance to P575 per month, from the previous zero, or an increase of 

575 percent. 

76,025 
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 Lifted the suspension in the payment of survivorship pension of over five 

years, which was the case in the previous administration. Over 10,000 surviving 

spouses are benefiting from this reform since August 2012. Also lifted the suspension 

on the payment of EC medical reimbursement for retired government employees.

 For workers in the private sector who have suffered from ailments or 

accidents, raised by 10 percent across-the-board their monthly EC pension, last 

raised in August 2007. For both public and private sector workers, the amount 

of funeral benefit for beneficiaries was equalized at P20,000--from P3,000 for 

government workers and from P10,000 for private sector workers.

 Expanded rehabilitation services which, before, are only for those with 

permanent disability. Today, even those with temporary disability are benefitting 

from the expansion.

2.3. Intensified campaign against child labor    

 Started in 2012 the Child Labor-Free Barangay Campaign Project in support 

of the national campaign against child labor.

 The campaign’s expansion involves the provision of convergence services 

to child laborers, like health and education, and livelihood assistance to parents. 

Majority of these child laborers, aged 15 to 17, are forced to help earn income for 

their families. Most of them are out-of-school.

 From 2012 to 2013, enrolled 132 barangays to the project. At the end 

of May 2014, the number of barangays has reached 489, up by 270 percent 

since the project started. Of these, 53 barangays are considered ‘low-hanging’; 

171 barangays are ‘continuing’; and 265 barangays are ‘new frontiers’, or where 

convergence efforts are yet to start.

 In October 2013, the US Department of Labor, in its 2012 Findings on the 

Worst Forms of Child Labor, indicated that the Philippines was one of 10 countries 

out of 144 that has made “significant advancement in efforts to eliminate the worst 

forms of child labor”.

 For the first time, laid down the Cabinet Cluster Convergence Program 

H.E.L.P. M.E.--the barangay-based program on child labor. H.E.L.P. M.E., which 

has a proposed budget of P9 billion from 2013-2016, answers to Health, Education, 

Livelihood, Protection, Prevention and Prosecution, and Monitoring and Evaluation.

 Under the program, the DepEd, DOH, DSWD, DOJ, DILG, and DOLE stand 

ready to provide programs and services on education, health, livelihood, and legal 

to address various aspects of child labor.

Child     Labor
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KUWENTO NG KUWENTA
Former child laborers shun sacada work, welcome hotel job

 

 In some regions, where sugar cane remains the leading industry, many depend on it as 

primary source of living. While this industry continues to provide employment for many, the sugar cane 

workers still face the predicament of insufficient income.

 Aiza, a daughter of a sacada worker, shares, “Life did not give us much choice, but we could 

not complain. All we could do is help ourselves and our family.”

 The sacadas or the migratory sugar workers are being considered as one of the most 

vulnerable groups because of the seasonal nature of their work, placing them and their families in 

difficult conditions. After graduating from high school as a valedictorian, Aiza had to work as a househelp 

in Malinao and Tangalan in Aklan. She was only sixteen years old, then. Unfortunately, Aiza had to stop 

schooling because of financial limitation, given his father’s meager income as a sacada.

 Aiza’s cousin Ronald also faced the same problem. Ronald, the second of four children, 

dropped out of school to help earn for the family by also working as a sacada in Negros Occidental in 

2011. He was only 17 years old then and had just finished his first year in high school.

 As much as they wanted to pursue their education, their dream remained a dream until an 

unexpected turn of events changed their lives dramatically.

 During the launching of Child Labor Free Barangay on October 5, 2012 in Mamba, Madalag 

in Aklan, the two were among the identified child laborers in Barangay Mamba who took part in the 

activities undertaken by the local government.

 Ronald took advantage of that opportunity to address a letter to Secretary Rosalinda Dimapilis-

Baldoz, requesting that he be removed from being a sacada due to the difficulties he encountered.

 Secretary Baldoz, upon reading his letter, offered him the chance to study any technical-

vocational course under the Technical Education and Skills Development Authority (TESDA). DOLE 

Region 6 Director Ponciano M. Ligutom was directed to assist him.

 Under the Special Program for Employment of Students - Training for Work Scholarship 

Program (SPES-TWSP) – a convergence program between Department of Labor and Employment 

(DOLE) and TESDA - Ronald, together with his cousin Aiza, were given the TESDA scholarship. They 

enrolled in Housekeeping at Panay Technological College, a TESDA accredited school in Kalibo, Aklan.

 “I was very happy then. I never thought that kind of opportunity will come my way. I was 

already contented with the kind of life that I had, but I could not keep myself from dreaming that one 

day I could go back to school. That was the opportunity that I waited for,” an optimistic Ronald added. 

After two and a half months, Ronald and Aiza finished the course and passed the TESDA assessment 

for meeting the competency standards. They were given the National Certificate II in Housekeeping 

last February 9, 2013. Soon after, they both found a job at Boracay Regency Resort and Conven-tion 

Center, one of the premier resorts in Boracay Island, Malay, Aklan. They began their training on 10 

March 2013 as house-keeping staff.

 The cousins could not contain their happiness as they were so grateful to the government, 

especially to the DOLE, for the opportunity given them to earn a TESDA certificate and find employment.

 They may have been faced with life’s difficulties at such a young age, but they remained 

strong for the sake of their families. Their strong resolve to change the course of their lives made them 

overcome all the obstacles encountered.

Aiza, 18 years old, making up 
the hotel room.

Ronald, 18 years old, tending 
the garden of Boracay Regency 
Resort and Convention Center, 

Boracay Island, Malay
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 The program targets 15,568 barangays in three levels: Level 1, or “new 

frontier”, are those with child laborers in hazardous situation. There are 9,435 

barangays in this level.

 5,545 barangays are in Level 2. These are barangays where the campaign 

is “continuing”. In Level 3 are barangays that are “low-hanging” where the 

government is already addressing child labor with programs and services. There 

are 588 barangays in Level 3.

 By 2016, it is expected that child labor will be reduced by 75 percent--

equivalent to 893,000 child laborers--through H.E.L.P. M.E.

 

3.  Intensified Protection of the Rights and Welfare 
of OFWs

3.1.  Identified high-risk areas where protection of OFWs needs to be 
assured

 

 For the first time, the POEA Governing Board, in cooperation with the 

Department of Foreign Affairs, has declared that 192 out of 205 countries have 

sufficient laws and programs, or have concluded multilateral instruments or bilateral 

agreements, for the protection of migrant workers.

 The DFA has an alert level system for countries in crisis, providing signal to 

the POEA Governing Board to issue deployment bans. The Office of the President 

has established an inter-department Rapid Response Team to augment DFA and 

DOLE offices abroad.

 When the crisis in Libya erupted in 2011, we have safely repatriated 10,116 

OFWs from the North African country and 5,000 from Syria. In the current Libyan 

crisis, we have safely repatriated over 3,500 OFWs.

 Distressed workers, mostly household service workers, receive assistance 

through the Bahay Kalinga, or the Filipino Workers Resource Center. Food and 

accommodation at the Center are free while Post authorities are attending to their 

cases and waiting for the release of immigration exit clearances for their repatriation.

3.2  Strengthened Preventive and Enforcement Measures to Fight Illegal 
Recruitment and Trafficking-in-Persons

 The DOLE through the Philippine Overseas Employment Administration 

(POEA) conducts Pre-Employment Orientation Seminars (PEOS) with objective of 

helping Filipinos arrive at an informed judgement about working abroad. Through 

the PEOS, realities (the good and the bad, risks and rewards) of overseas 

OFWs Repatriated

10,116 North Africa
5,000 Syria
3,500 Libya

2016 
Reduced by 75%
Child Labor

H.E.L.P. M.E

H.E.L.P. M.E
9,435 Level 1
5,545 Level 2
588 Level 3
15,568     Barangays
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The government 
continued its robust 

efforts to prevent 
human trafficking. The 
Philippine Overseas 
Employment Agency 

(POEA) conducted pre-
employment orientation 
seminars for prospective 

and outbound Filipino 
overseas workers, 

training sessions on 
combating trafficking and 

illegal recruitment for 
government and NGO 

stakeholders...

US State Department 2014 
Global Report on Trafficking 

in Persons

employment are presented. For 2010 – 2013, the POEA conducted 4,047 PEOS 

involving 528,662 participants. In 2013, a total of 1,453 PEOS were conducted 

involving 173,143 participants, a significant 123 percent increase in the number of 

individuals reached from the 882 PEOS conducted with 77,706 participants.

 With respect to enforcement of recruitment rules and regulations, no 

less than the US State Department 2014 Global Report on Trafficking in Persons 

recognized the disciplinary authority of the POEA in relation to licensed recruitment 

agencies, citing the 294 revoked licenses and 109 suspended licenses of erring 

recruiters. 

3.3. Expanded the Reintegration Program

 Continuing is the government’s assistance to those who chose to stay home 

for good, like wage employment referrals and livelihood. From 2011 to January this 

year, we have assisted 1,009 new OFW businesses which have created 4,387 new 

employment from the P541.7-M loans from the P2-B OFW Reintegration Program 

being implemented through the Land Bank of the Philippines. 746 beneficiaries 

have availed of the loans from this program in 2013.

 6,094 women OFWs have been assisted under the Balik-Pinay, Balik-

Hanapbuhay Project started in the middle of 2011, with grants not exceeding 

P15,000 per livelihood. The livelihood grant is for tools, equipment, and raw 

materials given after an entrepreneurship development training. In 2013, Balik-

Pinay, Balik-Hanapbuhay has 683 beneficiaries assisted.

3.4. OWWA scholarships for OFW dependents

          From 2010, OWWA sent to school 600 children of OFWs who are OWWA 

members; 128 of these children, or 21 percent, graduated with honors, distinctions, 

and citations. 

3.5.  Made Filipino Workers Resource Centers (FWRCs) center of care and 
excellence

 Fast-tracked the resolution of cases of OFWs staying at the FWRCs so they 

can be immediately repatriated. From 2010 to 2013, resolved 93 percent, or 44,435 

OFW cases handled by 19 FWRCs in 18 countries. From a high of 1,337 wards in 

June 2010, only 673 wards remain as of December 2013, down by 50 percent. In 

2013, the FWRC’s Custodial Program has recorded 22,690 wards accommodated 

and 11,022 wards released.

P2-B OFW Reintegration Program

Beneficiaries746

Balik-Pinay, Balik Hanapbuhay

Beneficiaries683
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Labor Attache I

Labor Attache II

SG 24

SG 25

 The FWRCs are now used as venues to upgrade the skills of the wards, 

mostly domestic workers. In Hong Kong, Dubai, and Singapore, the TESDA have 

laid the groundwork for the implementation on-site of its skills assessment and 

certification program, with HSWs as priority.

 Reinforced POLOs with additional officers, mostly women, as a lesson 

learned from the sex-for-flight controversy; installed CCTV cameras in POLOs.

3.6.  For the first time, upgraded the salaries of labor attachés and 
allowances of welfare officers and administrative assistants

 The salary grade of a Labor Attaché I has been upgraded from SG-19 to 

SG-24 (P33,859 to P42,652), while that of a Labor Attaché II has been upgraded 

from SG-22 to SG-25 (P49,750 to P53,750). Adjusted the allowances of welfare 

officers and administrative staff baseed on their assimilated ranks under the DFA 

index, e.g., low-cost, medium-cost, or high cost. The computation varies according 

to several factors.

3.7.  For the first time, established 37 permanent and regular plantilla 
positions at the National Reintegration Center for OFWs, which has 
a regular budget of P52,200,000 for the reintegration program of 
undocumented distressed workers, particularly those from the FWRCs.

 Realizing the potentials of return migrants in contributing to national 

development, the focus of the Philippines’ strategy is to strengthen its return and 

reintegration program and fully utilize migrants’ resources not only for the benefit 

of migrants and their families but also to achieve national development. The policy 

preference for return migration is grounded on the recognition that the Philippines, 

together with the destination countries, the migrant workers, their families and their 

communities stand to reap the gains from a situation where Filipino migrants return 

and are reintegrated in their home country.  

 With these policy directions in mind, the Department of Labor and 

Employment has undertaken  a comprehensive return and reintegration program 

that is anchored on the concept of full utilization of the migrants’ capacities and 

resources coupled with strategies for enhancing reintegration preparedness. 

 The program framework includes specific interventions for maximizing 

migrants resources (financial, human and social capitals) to positively affect their 

and their family’s well being and cascade development at the level of the migrants’ 

communities and the Philippine economy, as a whole.  

WARDS
22,690 Accommodated

11,022 Released
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1.  For transparent and accountable governance towards the “tuwid na 
daan” of serving the public, the DOLE and its attached agencies and 
offices are compliant with the Transparency Seal of the Department of 
Budget and Management.

2.  ISO Certification process ongoing for all client-based transactions 
in frontline offices, including support services. Twelve DOLE offices 
including attached agencies are already ISO certified (ROs 3, 6, 9, 
10, 11, 12, CAR, CARAGA, OWWA, NMP, POEA, at TESDA). All of the 
DOLE is expected to be ISO-certified before the end of the Aquino III 
administration.

3.  The 2009 COA Adverse Report for the DOLE is already a QUALIFIED 
Report since 2010 up to 2013. The SALN of all  accountable officials, 
status ng cases, and beneficiaries of livelihood assistance programs 
are all posted in the DOLE website.

4.  There is a tripartite integrity and efficiency board in all DOLE offices 
and attached agencies monitoring corruption and efficiency-related 
cases. The DOLE is compliant with ARTA; three of its offices have 
been rated ‘Excellent’; and none rated ‘Failed’ in the recent CSC ARTS 
survey. In the 2014 SWS Survey on Corruption, the DOLE has achieved 
a ‘Good’ (+43) sincerity net rating with a rating of 10.5.

5.  The DOLE is online, which clients now use for their transactions with 
the various offices of the Department:

 • Enhanced Phil-Jobnet;

 • New Labor and Employment Education Services;

 • New Labor Laws Compliance System;

 •  New PRC 24/7 e-services (online systems for verification of rating, 

verification of eligibility, verification of room assignments, verification of 

academic records, verification of registered professionals, Online Renewal 

Application System (ORAS), at Online Verification for Filipino Professional 

(OVFP);

 •   New POEA Balik-Manggagawa Online Appointment System; 

   E-manpower registry; OFW online.net; Adjudication cases status inquiry; 

   Pre-employment Orientation Seminar; and POEA mobile applications;

 • New DOLE and AAs Case docketing and monitoring system;

 • New E-BOSH;

 • New E-Serve (SPES payment monitoring; AEP status monitoring);

 • New Registration of Workers’ Associations; 

 • Child Labor Knowledge Sharing System; and

 • New Foreign Labor Operations Information System.
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6.  Has collected P77.482 million from involved officials who had not 
liquidated their cash advances, of unliquidated cash advances 
amounting to P81.45 million, as of December 2010, or 95 percent.

 To ensure compliance to COA Circular No. 2012 on Demand for Immediate 

Liquidation and Settlement of All Cash Advances Outstanding as of Dec. 31, 2011, 

the DOLE send final notice and demand to all concerned officers and employees to 

settle and liquidate all outstanding cash advances. Further the DOLE Legal Service 

was directed to implement approriate action for those who did not respond  to final 

demand letters sent by the Department. Concerned Officers and Employees were 

also reminded that failure to comply would result to witholding of benefits such as 

year-end bonus.

7. Administrative cases resolved 

 Before July 2010, a total of 196 administrative cases have been pending 

against 215 DOLE officials and employees. At the start of the first quarter of the 

year, only 70 cases against 80 officials and employees are left, or an administrative 

case resolution rate of 64 percent.

 As a result, 28 officials and personnel have been imposed the penalty of 

dismissal and 74 have been meted the penalty of suspension.

8.   From 2010 to 2013, remitted P8.233 billion to the Bureau of Treasury as 
income from collections of fees by various DOLE offices and attached 
agencies.

9.   For its intensified campaign against corruption, the DOLE has returned 
to register in the public ‘radar’ 

 For the first time, achieved a ‘Good’ rating in the SWS survey on sincerity 

in fighting corruption. The 2013 Survey of Enterprises on Corruption is the 11th in 

a series of surveys conducted under the auspices of the Makati Business Club, 

in cooperation with the Australian Aid-The Asia Foundation Partnership in the 

Philippines, and the National Competitiveness Council under its Integrity Initiative 

Program.

 This is the first time the DOLE was included in the survey. Among 24 

government agencies, the DOLE placed second among four agencies with a ‘Good’ 

net rating, with +43. The three are the DepEd (+49); Supreme Court (+36); and DOJ 

(+35).
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 In the MBC’s Executive Outlook Survey of August 2012, the DOLE, for the 

first time, was one of nine government agencies with the highest approval rating 

since the survey was started in 1993. The DOLE copped fourth among nine places, 

with a rating of 56.3 percent, following the Bangko Sentral ng Pilipinas, Department 

of Tourism, and  Department of Budget and Management. The DOLE leaped 13 

rungs, and placed 10th in all the agencies surveyed, from 23rd place in 2011. It is 

the only ‘non-economic’  agency among the highest placers.

 

10.  High ratings on job creation, improving workers’ pay, and OFW 
protection

 In the SWS’s Quarterly Survey on Satisfaction with the National 

Administration, two items always comes up with a ‘Good’ rating for the administration: 

(1) on providing jobs, which has always been not lower than +30 percent from 2010 

to 2013; and (2) on promoting the welfare of OFWs which, from +39 percent in 

2012, has reached a high of +44 percent in December 2013. This peaked to +59 

percent in August 2012. The DOLE’s approval rating has also moved up in the 

Pulse Asia Survey when it comes to creation of more jobs (from 48 percent in 2011 

to 55 percent in 2012) and in improving workers’ pay (from 43 percent in 2011 to 46 

percent in 2012).



Financial Report Highlights

51



Financial Report Highlights

52



Financial Report Highlights

53



Financial Report Highlights

54



Financial Report Highlights

55



Financial Report Highlights

56



Financial Report Highlights

57



Financial Report Highlights

58



Financial Report Highlights

59



Directory

60

SENIOR OFFICIALS BUREAUS

Bureau of Local Employment
6/F BF Condominium
cor. Solano and Soriano Streets, 
Intramuros, Manila 
Homepage http://ble.dole.gov.ph
Email:  od@ble.dole.gov.ph
Tel. No. 527-0108
Fax No. 527-2421

Bureau of Labor Relations
6/F BF Condominium
cor. Solano and Soriano Streets, 
Intramuros, Manila 
Homepage: http://blr.dole.gov.ph
Email: od_blrdole@yahoo.com.ph
Tel. No. 527-2551
Fax No. 527-3574

Bureau of Labor and Employment Statistics
3/F Gen. Luna St., DOLE Bldg., 
Intramuros, Manila
Homepage: http://bles.dole.gov.ph
Email: dolebles@yahoo.com
Tel. No. 527-3000 loc. 314 and 315
Fax No. 527-5506

Bureau of Working Conditions
3/F Muralla St., DOLE Bldg., Intramuros, Manila
Homepage: http://bwc.dole.gov.ph
Email:  bureauworkingconditions@gmail.com
Tel. No. 527-3000 loc. 308
Fax No. 523-1749

Bureau of Workers with Special Concerns
9/F G.E. Antonino Bldg., Cor. J. Bocobo St. and
T.M Kalaw Ave., Ermita, Manila
Homepage: www.bwsc.dole.gov.ph
Email:  bwywdole@yahoo.com
Telefax: 527-5858

International Labor Affairs Bureau
2/F Gen.Luna St., DOLE Bldg., 
Intramuros, Manila
Tel. No. 527-3000 loc. 102 
Fax No. 527-3097

Secretary Rosalinda Dimapilis-Baldoz
7th Floor, DOLE Building, Intramuros, Manila 
Tel No: 527-3000 loc. 701, 703, 704, 706, 707
Fax No: 336-8182
Email: secrdb@dole.gov.ph

Undersecretary Rebecca C. Chato
7th Floor, DOLE Building, Intramuros, Manila
Tel No: loc. 708 and 718, Fax No: 527-5498
Email: useclr@dole.gov.ph

Undersecretary Reydeluz D. Conferido
7th Floor, DOLE Building, Intramuros, Manila
Tel No: 527-2124 / 523-3633 
Trunkline 527-3000 Local 710, 715 and 716, 
Fax No: 527-3462
Email:conferidord@dole.gov.ph

Undersecretary Ciriaco A. Lagunzad III
7th Floor, DOLE Building, Intramuros, Manila
Tel No: ;Loc. 729 up to 731
Fax No: 527-5947; 301-0183
Email: iaccluster@yahoo.com

Assistant Secretary Joji V. Aragon
7th Floor, DOLE Building, Intramuros, Manila
Tel No: 527-3000; loc. 713, 725; DL 301-0313
Fax No: 527-3566
Email:asecjoji@gmail.com

OIC-Assistant Secretary Katherine B. Brimon
7th Floor, DOLE Building, Intramuros, Manila
Tel No: ; loc. 724, 726 & 727; 527-3526
Fax No: 527-2130
Email: ppsdole@yahoo.com

Assistant Secretary Maria Gloria A. Tango
7th Floor, DOLE Building, Intramuros, Manila
Tel No: Loc. 720 up to 722, Fax No: 527-3515
Email:glotango@dole.gov.ph
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SERVICES REGIONAL OFFICES

Administrative Service
2/F Muralla St., DOLE Bldg., Intramuros Manila
Email: administrativeservice@gmail.com
Local Nos. 201 and 202
Fax No. 309-6605

Financial and Management Service
4/F Muralla St., DOLE Bldg., Intramuros Manila
Email: od_fms@dole.gov.ph
Local Nos. 411 and 412
Fax No. 527-3495

Human Resource Development Service
5/F Muralla St., DOLE Bldg., Intramuros Manila
Email: hrds_dole@yahoo.com
Local Nos. 501 and 502
Fax No. 527-3568

Internal Audit Service
4/F Muralla St., DOLE Bldg., Intramuros Manila
Local No. 732, Fax No. 527-8119

Labor Communications Office
6/F Muralla St., DOLE Bldg., Intramuros Manila
Email: ips@dole.gov.ph
Local Nos. 624 and 625
Fax No. 527-3446

Legal Service
6/F Gen. Luna St., DOLE Bldg., 
Intramuros, Manila
Email: dole.ls.od@gmail.com
Local Nos. 610 and 611
Fax No. 527-3564

Planning Service
6/F Muralla St., DOLE Bldg., Intramuros, Manila
Email: ps@dole.gov.ph
Local Nos. 617 and 618
Fax No. 527-5807

National Capital Region (NCR)
DOLE-NCR Building, 967 Maligaya Street
Malate, Manila
Email: dolencr_planning@yahoo.com
Tel. No. (632) 400-6242
Fax (632) 400-6241

Cordillera Administrative Region (CAR)
Cabinet Hill, Baguio City 
Email: dolecar88@pldtdsl.net
Tel. No. (074) 442-2447; 442-0824
Fax No. (074) 443-5339

Regional Office No. I
Arnel Building, Mabini Street, Catbangen
San Fernando City, La Union
Email: dolero1@digitelone.com
Tel  No. (072) 700-2520

Regional Office No. II
Turingan Building, Campos Street 
Caritan Centro, Tuguegarao City, Cagayan
Email: ad_services_ro2@yahoo.com
Tel. No. (078) 844-1364; 844-1383
Fax No. (078) 844-1553

Regional Office No. III
Diosdado Macapagal Reg’l Government Center
Barangay Maimpis, 
City of San Fernando Pampanga
Email:  dolero3@gmail.com
Telefax  (045) 455-1613

Regional Office No. IV-A
3/F & 4/F Andenson Building II, Parian 
Calamba City, Laguna
Email: dole4imsd@yahoo.com
Tel No.  (049) 545-7360    
Fax No. (049) 545-7357

Regional Office No. IV-B
2/F Home Mark Bldg., J.P. Rizal Street, Camilmil 
Calapan City, Oriental Mindoro
Email: doleregion4b@pacific.net.ph
Tel. No. (043) 288-1667
Telefax  (043) 288-1485

Regional Office No. V
Doña Aurora St., Old Albay, Legaspi City
Email:  dolero5@yahoo.com
Telefax  (052) 820-4806/480-5831
OIC-Director CRISPIN D. DANNUG, Jr.
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Regional Office No. VI
Swan Rose Bldg., Commission Civil 
Street Jaro, Iloilo City
Email:  doleregionsix@yahoo.com
Telefax  (033) 320-8026/509-0400

Regional Office No. VII
3/F & 4/F DOLE-RO7 Bldg., Cor. Gen. Maxilom 
and Gorordo Avenues, Cebu City
Email:  dolero7@cvis.net.ph 
Tel No.  (032) 253-0638    
Fax No. (032) 416-6418/253-9521

Regional Office VIII
DOLE Cpd.,Trece Martires St., Tacloban City
Email:  dolero8@mail.evis.net.ph
Telefax  (053) 325-5236/523-4220/325-6293

Regional Office No. IX
3/F QNS Bldg., Vet. Ave. Ext., 
Tumaga Road, Zamboanga City
Email:  dole_region_9@yahoo.com
Tel No.  (062) 991-2673/993-1754  
Fax No. (062) 991-2673; I-Text 0917-7244334

Regional Office X
2/F Gonzalo Go Building, Corrales Avenue 
Cagayan de Oro City
Email:  dole10@websprinter.net  
Tel No.  (088) 857-2218;  
Fax No. (08822) 72-7682

Regional Office No. XI
4/F Floor Davao Ching Printers Bldg.
Corner Dacudao Ave. and Lakandula Street
Agdao, Davao City
Email:  dole11davao@yahoo.com
Tel No.  (082) 227-8772/226-2481/227-3157    
Fax No. (082) 226-2671

Regional Office No. XII
102 Acepal Bldg., Mabini Ext, Koronadal City 
Email:  dolexii@cotabato.mozcom.com 
Tel No. (083) 228-4920   
FaxNo. (083) 228-2190

CARAGA
Nimfa Tiu Bldg., J. P. Rosales Avenue
Butuan City
Email:  dolexiii@sky.net 
Tel No. (085) 342-9503/342-9606    
Fax No. (085) 225-3229

REGIONAL OFFICES

BRUNEI DARUSSALAM
Philippine Embassy
Simpang 336, Diplomatic Enclave, 
Kampung Kianggeh, Jalan 
Kebangsaan, Bandar Seri Begawan, 
Brunei Darussalam
Tel: (6732) 237-052(/236-981 
Hotline: 874-1972/883-0933
Fax: (6732) 236-980

HONG KONG 
Philippine Consulate General
14/F United Center, 
95 Queensway Admiralty, 
Hong Kong
Tel:  (852) 2866-4882/2823-8567
Fax: (852) 2861-3521/2866-4882

MACAU (HK ext. ofc.) 
Philippine Consulate General
Unit 1407, 14th Floor AIA Tower
251-A 301, Avenida Commercial 
de Macau SAR
Telefax: (853) 2871-5039

KOREA
Philippine Embassy
No. 5-1 Itaewon-dong, 
Yongsan-gu, Seoul
Tel:  (822) 3785-3634/35 
Fax: (822) 3785-3624

KUALA LUMPUR 
Philippine Embassy
No. 1 Changkat Kia Peng, 50450 
Kuala Lumpur, Malaysia
Tel:  (603) 2145-9485/ 
2142-5299/ 2143-3361 
Fax: (603) 2143-3051 

SINGAPORE 
Philippine Embassy
20 Nassim Road, Singapore 258395
Tel: (65) 6835-3780/6733-2991/
6834-1690/6732-7509
Fax: (65) 6732-5789

KAOHSIUNG 
MECO Labor Center
9F-2, No. 80, Grand 50 Tower, 
Mintzu First Road
San Min District, Kaohsiung 
City, Taiwan
Tel:  (8867) 398-2475/398-7078 
Fax: (8867) 398-0541 

PHILIPPINE OVERSEAS LABOR OFFICES

TAIPEI 
MECO Labor Center
11/F, 176 Chang Chun Road, 
Chung Shan District
10479 Taipei City, Taiwan
Tel: (8862) 250-79803/04/
250-79812 
Fax:  (8862) 250-79805 

TAICHUNG 
MECO Labor Center
Cathay Insurance Chung Gang Bldg. 
4/F, Suite 2A, Min Chuan Road cor. 
Taichung Gang Rd.Taichung City, 
Taiwan
Tel:  (88642) 302-9089/302-9093
Fax: (88642) 302-9091/302-9095

TOKYO 
Philippine Embassy
1-15-5 Roppongi Minato-Ku, 
Tokyo, Japan
Tel:  (813) 5562-1574/1600/1573
Fax: (813) 5545-3447

AUSTRALIA  
Philippine Embassy
No. 1 Moonah Place, Yarralumla 
ACT 2600, Australia
Tel:  (612) 6273-8882
Fax: (612) 62733984

MIDDLE EAST

ABU DHABI
Philippine Embassy
Villa # 8, St. No. 8, Sector 94, 
Zone 2, Al Bateen 
Abu Dhabi, UAE
Tel: (9712) 639-0024/658-2889/639-
0023 
Fax: (9712) 639-0025 

BAHRAIN 
Philippine Embassy
Villa 939 Road 3220, Blk 334, Mahooz 
Area, 
Kingdom of Bahrain
Tel:  (973)177-40951/177-21234/177-
40139/177-40751
Fax: (973) 177-40829 
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PHILIPPINE OVERSEAS LABOR OFFICES PHILIPPINE OVERSEAS LABOR OFFICES

ALKHOBAR 
Philippine Overseas 
Labor Office
P.O. Box 94366, Riyadh 11693, 
Kingdom of Saudi Arabia
Tel: (9663)  894-1846/894-2890/ 
(9665) 01269742 (Hotline)
Fax: (9663) 899-5714

JEDDAH
Philippine Consulate General
Umm Al Qurah Street, 
Al Rehab District 3
P.O. Box 16254, Jeddah 21464
Tel: (9662) 619-5223/676-3966 
Fax: (9662) 619-5223/(667-0934

RIYADH
Philippine Embassy
P.O. Box 94366, Riyadh 11693, 
Kingdom of Saudi Arabia
Tel:  (9661) 483-2201 to 03
Fax: (9661) 483-2204/483-2196

UNAIZAH
Philippine Embassy
P.O. Box 94366 Riyadh 11693, 
Kingdom of Saudi Arabia
Telefax: (9661) 480-6593 

DUBAI 
Philippine Overseas 
Labor Office
Beirut Street No. 35A Al Qusais 3
 Community 234, Dubai UAE
Tel: (9714) 220-7011/265-9974  
Fax: (9714) 220-7277/220-7400/220-
7221

ISRAEL 
Philippine Embassy
18 Rehov Bnei Dan 66260, 
Tel-Aviv, Israel
Tel: (9723) 544-4531/601-0517/601-
0521 
Fax: (9723) 544-4580/602-2496

JORDAN 
Philippine Overseas 
Labor Office
No. 6, Al Thiyabat Street, 
TLA Al-Ali, 
Amman, Jordan
Tel. : (9626) 535-0169/535-0293
Fax:  (9626) 535-0293

KUWAIT
Philippine Embassy
Faiha, Block 6, Nouman bin 
Basher Street Corner Damascus Street, 
Villa 152 P.O. Box 26288 Safat 13123, 
State of Kuwait
Tel: (965) 225-28433/225-25082/
995-58527
      
LEBANON 
Philippine Embassy
1/F & 2/F Building No. 29, Plot 511
Charles Malek Avenue, Ashrafieh, 
Beirut, Lebanon
Telefax:   (9611) 204-328

LIBYA 
Philippine Embassy
Gargaresh Road, Km. 7, Hay Andalous, 
Tripoli, Libya
Tel: (21821) 483-7059
Fax: (21821) 483-2544 

OMAN 
Philippine Embassy
P.O. Box 50420 Postal Code 115, 
Madeinath Qaboos
Muscat, Sultanate of Oman
Tel:  (96824) 605-143 
Fax: (96824) 605-177/605-171

QATAR 
Philippine Overseas 
Labor Office
Bldg. No. 13, Zone 37, 
869 Al Abraj Street, Fariz Bin Omran, 
Doha, State of Qatar
Tel:   (974) 4488-4485/4488-3858
Fax:  (974) 4487-0487 

SYRIA 
Philippine Embassy
56 Hamze IBM Abdul Mutaleb Street, 
West Mezzeh Damascus, Syria
Tel: (96311) 612-5138/613-2626
Telefax: (96311) 611-5894

AMERICAS & 
TRUST TERRITORIES

SAIPAN 
Philippine Consulate General
Ground Floor, Nauru Building, 
P.O. Box 504834 CK
Saipan, CNMI MP 96950
Tel:  (1670) 235-3411 / 235-6992
Fax: (1670) 235-3412

TORONTO 
Philippine Consulate General
161 Eglinton Avenue East, 
Suite 801, Toronto Ontario 
M4P 1J5 Canada
Tel:   (1416) 975-8252
Fax:  (1416) 975-8277

VANCOUVER 
Philippine Consulate General
Philippine Overseas Labor Office
410-675 West Hastings Street
Vancouver, BC, Canada V6B 1N2
Tel: (1604) 682-5770
Fax: (1604) 692-0887

WASHINGTON D.C. 
Philippine Embassy
1600 Massachusetts Ave., N.W. 
Washington, D.C. 20036
Tel:   (1202) 467-9425 to 26
Fax:  (1202) 887-5830

EUROPE

BRUSSELS 
Philippine Embassy 
297 Avenue Moliere, 1050 
Brussels, Belgium
Tel: (322) 340-3377 local 87
Fax: (322) 343 6323 

CYPRUS 
Philippine Honorary Consul
36 Grivas Digenis Avenue
#4C, 1066 Nicosia , Cyprus
Tel:  (35722) 106440/(35797) 642864
Fax: (35722) 107787

GREECE 
Philippine Embassy
158 Sevastoupoleus St., Ambelokipi, 
Athens, Greece 
Telefax:   (30210) 698-3335 

ROME 
Philippine Embassy
Via Delle Medaglie D’Oro, 
112-114, 00136 Rome, Italy
Tel:   (3906) 397-46101/397-51751/397-
21505  
Fax:  (3906) 397-46101/
397-40872

MILAN 
Philippine Consulate General
Via Stromboli 1, 20144 Milan, Italy
Tel: (3902) 435-11524/
435-11529 loc 214/219
Fax: (3902) 439-86538

MADRID 
Philippine Overseas Labor 
Office
Calle Alcala 149, 2B, 28009, Madrid, 
Spain
Tel:   (3491) 781-8624/7818626 
Fax:  (3491) 781-8625

GENEVA 
Philippine Mission to the 
United Nations
47 Avenue Blanc 1202 Geneva, 
Switzerland
Tel:  (4122) 716-1930
Fax: (4122) 738-7513

LONDON
Philippine Embassy
6 Suffolk Street, London, SW1Y 4HG
Tel: (44207) 451-1832/451-1833/839-
8039
Fax:(44207) 839-7345




