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Summary of FOI Requests Received 
 
For CY 2021, the Department received a total of 2,717 requests from the general public as 
follows:  
 

 
2021 Total FOI 

Requests Processed  

  

 
 
 

 

 

The Department’s FOI Requests unceasingly increased for the past five years, with a rise 

of almost 816 requests from the previous years’ 1,901 total requests received. For the 1st 

quarter of 2021, eight hundred eighty-eight (888) requests were received while five hundred 

fourteen (514) were accepted during the 2nd quarter.  Six hundred sixty-five (665) were received 

for the 3rd quarter and six hundred fifty (650) were received during the 4th or the last quarter.  

Two thousand one hundred six 2,106 (77.5%) of these requests were approved or successfully 

given back to requestors and six hundred nine 609 (22.4%) were denied. 

Further, in CY 2021, the Department was among the Top Requested Agency in the eFOI 

portal.  Most of which were requests pertaining to COVID-19 related information, prompting 

the Department to include among its plans the proactive disclosure of information particularly 

those identified COVID-19 related information to be posted in the DICT’s Open Data Portal. 

 

Quarter Total  

1st 888 

2nd 514 

3rd 665 

4th 650 

Total:  2,717 

Scan this QR 

Code for the 

Number of 

Requests 

processed by 

DOLE Offices.  
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Out of 2,717 requests received during the period, 928 were manually requested or in the standard 

format while 1,789 were facilitated through the eFOI portal.  
 

For the standard or manually received requests, one hundred seven (107) were received in the 1st 
quarter, one hundred eight (108) during the 2nd quarter, one hundred seventy (170) in the 3rd quarter and 
one hundred seven (107) during the 4th quarter.  On the other hand, for the requests lodged in the eFOI 
portal, seven hundred eighty-one (781) were received in the 1st quarter, four hundred six (406) were 
accepted in the 2nd quarter, four hundred ninety-five (495) during the 3rd quarter and five hundred forty-
three (543) during the last quarter. 
 

From the above data, there is an obvious increase of request lodged in the eFOI portal as 
compared to the manual requests due to the mobility restrictions during the quarantine.  

 

Quarter Standard eFOI Total  

1st 107 781 888 

2nd 108 406 514 

3rd 170 495 665 

4th 107 543 650 

Total:  928 1789 2,717 
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 The Department received a 
total of 609 denied requests 
due to the following acceptable 
reasons:  
 
1. Info not maintained: 
Five hundred fifteen (515) 
requests or 84.6% were 
requests not being handled, 
maintained, or stored by the 
agency but is actually being 
handled by another office; 
2. Invalid request: Fifty-
eight (58) requests or 9.5% 
were not considered FOI 
Requests or were found to be 
with incomplete details; and  

3.  Inventory of Exceptions: Thirty-six (36) requests or 5.9% were identified to be those in 
the Inventory of Exceptions to the right to access for information per Executive Order No. 
02 (s. 2016).  

 

Referrals of FOI Requests to Attached Agencies under DOLE 

For CY 2021, the Department was just too eager to resolve all FOI requests within the prescribed 

period. There were various COVID-19 related FOI requests received through the eFOI portal 

where some requests were for the Department but some were requests for information, which 

it does not maintain but were at the disposal of its attached agencies (e.g., OWWA, POEA & ECC). 

Despite this, the Department continued to give its best in partially providing information that 

may be useful in their specific requests (providing information such as links on the websites and 

contact details).  

The DOLE acknowledged the general public’s eagerness to get information especially amidst the 

pandemic as it created a greater fear of uncertainties, of anxieties which can only be appeased 

by being provided with the necessary information.  Therefore, in CY 2021, the FOI Focal Office 

did not stop in just providing them with information, but also allowed the public to access their 

requests in the interest of quality public services. The Internal Audit Service (IAS), as the focal 

monitoring office, validated if the requestors’ applications were already granted and, if not, it 

exerted effort to ensure that they are properly informed on the status of their application 

especially those pertaining to requests on OWWA Programs where assistance of OWWA’s FOI 

Team and concerned RWOs were sought (Referrals thru IAS Memorandum Nos. 088, 145, 174, 

and 175, s. 2021). 
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Processing Time in Facilitating (Standard and eFOI) 

 

The average processing time per FOI request whether coursed thru 
the standard format or thru the eFOI portal is at least 15 working 
days. However, the processing time of some requests cannot be 
readily determined as each request has its complexity. For complex 
requests, processing time can exceed for up to 20 working days, 
hence, the total processing time for such requests shall now be for 
35 working days.  

 

 

 

 

 

 

 

 

 

 

For CY 2021, the Department received over 2,717 requests having an average Processing Time of 

3.61 days where standard requests posting an average of 1.5 working days processing time and 

requests coursed thru eFOI portal having an average of 5.75 working days processing time. During 

the period, the Department continuously received voluminous requests for information but it 

was able to maintain its performance in dealing with such requests. 

 
Active DOLE Offices facilitating requests thru the eFOI portal: 

 

The DOLE-Central Office and even in the Regional Offices designated FOI Officers to ensure that 

requests for information are being attended to on time. After the recognition received from the 

PCOO, the Secretary commended the DOLE offices for their effort and endless contribution in the 

implementation of the FOI program within the Department.  

STANDARD: 
1.5 working 

days 

eFOI: 

5.72 working 

days 
 

Overall PCT:  

3.61 working 

days 
 

Scan this QR 

Code for Average 

PCT per Quarter 
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Although CY2021 found us to still be in the quarantine period and most of the officers were still 

under the Work from Home set-up, the FOI officers, remained unperturbed in responding to 

requests through the eFOI portal.  

The Department recognized the efforts of the offices actively facilitating requests through the 

eFOI portal as follows:  

For CY 2021, one of the criteria for rating of DOLE offices in its 

Office Performance Commitment and Review (OPCR) is the 

encoding of all standard or manually received requests in the 

eFOI portal for the public’s utilization and for the promotion 

of transparency of FOI requests.  

Although the restriction in mobility was still in place back 

then, this, however, did not hinder the officers in responding 

to the requests for information received, attributed to the 

effort and strong commitment of FOI Receiving officers and Decision Makers in closing 

transactions in the portal as reflected in the overall average process cycle time of 4.37 days, 

which the Department greatly appreciate. 

 

 

 

 

 

 

 

BRIEF ORIENTATION FOR FOI OFFICERS 

 

During the year, the IAS, as FOI focal monitoring office, conducted various orientation for FOI 

officers. First in line was the brief orientation via Zoom on April 27, 2021 for the newly designated 

FOI Officers of Bureaus and Regional Offices. On July 22 and August 27, 2021, the Philippine 

Overseas Labor Office (POLO) Personnel was among the participants and were included in the 

Orientation for FOI officers serving as POLO Receiving Officers. The said orientation discussed the 

brief overview on the FOI program, the timeline and the manner by which one responds to 

requests for information including the list of exceptions, as guide before the denying the 

request/s for information. 

Office Total eFOI 
requests 
processed 

IAS 1,202 

RO IV-A 565 

BWC 163 

RO III 88 

BLE  63 

Scan this QR Code for eFOI 

requests received and processed 

per office 
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DOLE FEATURED IN THE UMALOHOKAN: THE 

OFFICIAL PUBLICATION OF THE PCOO 

The DOLE was featured in the “Umalohokan,” the official 

publication of the Freedom of Information–Project 

Management Office under the PCOO through an entry 

entitled “DOLE: Strengthening openness and 

transparency,” by Ms. Deniel Echevarria, in its Vol. 1 Issue 

1 on July 2021.  

Highlighted in Ms. Echevarria article was that the 

Department of Labor and Employment (DOLE) was one of 

the agencies conferred with an award during the conduct 

of 2020 FOI Awards on November 25, 2020 and for three 

consecutive years, was consistently recognized as FOI 

Champion and therefore, elevated to the Hall of Fame 

status. 

 

In one of his statements, Labor Secretary 

Silvestre H. Bello III said, “Transparency is a rule 

of thumb and practice in the DOLE. Even at the 

height of the pandemic, we did our best in 

communicating the real employment situation 

and true conditions of the Filipino workers and 

employers. We guarantee to remain committed 

in making an informed and empowered citizenry including our stakeholders.”  

In the same statement, Secretary Bello also encouraged agencies who were already 

implementing or have yet to implement the Freedom of Information Program stressing out that, 

“Access to information is a reliable system and a key for the government to maintain public trust 

as we also are one in the belief that public office is synonymous to public trust. I salute the other 

agencies for continually supporting this directive. I highly encourage those who are not yet 

enrolled in the portal to get on board to allow/enable the citizen’s online access to information 

and datasets they directly need from your agency. Let us altogether work in strengthening 

openness and transparency across the agencies. More power to our FOI warriors!” 
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DOLE PARTICIPATION IN PCOO-SPONSORED, VARIOUS PARTNER ORGANIZATIONS 

CAPACITY BUILDING AND MEETING 

 

 

 

 

 

PUBLIC DIALOGUE ON FOI MC NO. 5 ON VEXATIOUS REQUESTS 

On January 22, 2021, the PCOO and R2KRN invited the 

Department to be one of the FOI-PMO’s various stakeholders 

on the virtual consultation on the webinar entitled 

"Vexxed?!,” A Public Dialogue on FOI MC No. 5 on Vexatious 

Requests. Under the FOI Memorandum Circular No.5, s. a 

request can be considered vexatious if it is frivolous, 

malicious, made in bad faith, intends to harass, vilify or 

embarrass, and poses an actual or imminent danger to the 

office, its officials or employees. The new FOI policy also 

provides government agencies the standard evaluation 

criteria in determining whether a request can be 

considered vexatious. 

 

TAIWAN OPEN GOVERNMENT SYMPOSIUM 

The DOLE was among the few agencies invited to 

attend the virtual assembly on the Transparency 

Innovations during the Taiwan Open Government 

Symposium on July 14, 2021. This was organized by 

the Freedom of Information - Project Management 

Office (FOIPMO), in partnership with the Taipei 

Economic and Cultural Office (TECO) in the 

Philippines. 

This virtual symposium was thought out to have a 

benchmark with the Taiwan Open Government in 

their initiatives on the right to access to 

information, digital transformation, and of having 

an open and transparent government.  
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2021 FREEDOM OF INFORMATION HANGOUTS 

 FOI Receiving Officers attended the 2021 Freedom 

of Information Hangouts on June 25, 2021 via Zoom 

Web Conference. The said webinar discussed the 

2021 FOI Program Implementation Updates, FOI Process, the new features of the eFOI portal, 

the Electronic Records Management System, the FOI Program in the wider data community and 

other compliance. 

 

 

 

IN FOCUS: TRANSPARENCY WEBINAR SERIES  

The Department’s FOI Receiving Officers participated in the following In Focus: Transparency 

Webinar Series: 

• 2021 Freedom of Information Transparency Legacy Digital Lecture Series 1: Preserving 

Data Integrity (Batch 2) on April 7, 2021 and 

• FOI Transparency Legacy Digital Lecture Series 2 | Legal Lens: Legal Foundations of FOI 

on June 9, 2021 

These webinar series focused on budget transparency and public procurement as a way of 

building public trust in the government despite the pandemic. 
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2021 OPEN GOVERNMENT WEEK 

 
              The Department also joined the 2021 
Open Government Week, an annual 
celebration, a usually week-long global call-to-
action of transparency advocates and 
champions.  On its 1st day of celebration (May 
17, 2021), Atty. Karen Trayvilla, Director of 
Bureau of Workers with Special Concerns 
(BWSC) was one of the Resource Speaker for 
the Webinar Gender Mainstreaming AND 
Data Story Telling Through FOI. Director 
Trayvilla highlighted the relevance of 
mainstreaming gender in public processes, and 
how citizens can directly benefit from it. 
Further, she also presented GAD-related 
information that can be requested from DOLE 
and explained the process of obtaining the said 
information. In her talk, she likewise 
emphasized that the main communities of 
interest on the said data are mostly 
representatives from non-profit/non-
government organizations, and members of 
women groups and the LGBTQIA+ community. 
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CERTIFICATION COURSE FOR INFORMATION OFFICERS 

 

 

 

 

 

 

 

The Department’s FOI Receiving officers, Ms. Myka Rose Trono, Senior Labor and Employment 

Officer of the Bureau of Local Employment (photo started from the left side) and Ms. Zyra Glerica 

E. Perlora, Internal Auditor II of the Internal Audit Service (photo from the right side) participated 

in the Certification Course for FOI Officers of the PCOO’s FOI-Project Management Office in 

partnership with the Development Academy of the Philippines. This course was designed to equip 

and empower government offices under the Executive Branch’ Freedom of Information (FOI) 

Officers, by grounding them in fundamental concepts, principles, and practices concerning the 

public’s right of access to information. The course specifically covered topics from legalities, 

leadership, and information request procedures, to data privacy, records and archives 

management, and the handling of classified information. 

 

2021 FOI SUMMIT  

Intramuros, Manila – The Freedom of Information (FOI) Receiving Officer and Decision Maker of 

the Internal Audit Service (IAS) attended the CY 2021 FOI Summit with the theme: “Revisiting, 

Reinventing the Milestones, the Future: Celebrating Five Years of FOI Implementation in the 

Philippines” on November 23, 2021 held at the Radisson Blu Cebu, Sergio Osmena Blvd. corner 

Juan Luna Avenue, Cebu City.  

The FOI – Project Management Office of the Presidential Communications Operations Office 

(PCOO) invited the Department of Labor and Employment (DOLE) to commemorate its five (5) 

fruitful years of the FOI program implementation aside from being an awardee in the CY 2021 

FOI Awards. Director Rovelinda A. Dela Rosa and Ms. Zyra Glerica E. Perlora, FRO and FDM of IAS 

together with Assistant Regional Director Lilia A. Estillore of DOLE – Regional Office No. 7 

represented the DOLE along with various advocates from Government, Civil Society and Academe 

nationwide. 
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In the event, FOI Program Director and PCOO Undersecretary Atty. Kristian R. Ablan presented a 

report relative to the 5th year implementation of the FOI program focusing on the passage of FOI 

Law for the people to exercise their right to information. 

Local and international speakers were likewise invited to discuss the following topics such as:       

a) Keeping the Advocacy Alive: The Decades-Long Fight for FOI Law; b) Data for Empowerment; 

c) The Role of Access to Information in the Philippine Elections; and d) The Role of Archives and 

Records Management amid Global Pandemic. 

Further, a two-panel session were held entitled: (1) Challenges and Opportunities in Legislation: 

The Future Direction of FOI; and (2) The People’s FOI Program: Enabling and Empowering Filipinos 

through Access to Information followed by an open forum and support messages from various 

FOI Advocates. 

The said summit was held to celebrate the five fruitful years of championing transparency and 

accountability, promoting good governance, and empowering Filipino citizens through access to 

information. 

 

 

FOI Program Director and PCOO Undersecretary Atty. Kristian R. Ablan (left) presented his report on the 
5th year Implementation of the FOI program during the CY 2021 FOI Summit participated by various 
advocates from the Government, Civil Society and Academe Nationwide. 

 



  
  
 

 

                                                                            DOLE-FREEDOM OF INFORMATION ANNUAL REPORT   I   CY 2021 

DOLE GRANTED 2020 FOI CERTIFICATE OF COMPLIANCE 

INTERNATIONAL DAY FOR UNIVERSAL ACCESS TO INFORMATION 

  

In participation with the International 

Day for Universal Access to 

Information, the Secretary of Labor 

and Employment issued a recorded 

message in support to the FOI 

Program as our collective legacy of 

transparency in public service 

submitted through IAS Memorandum 

No. 264, s. 2021. He quoted, “On 

behalf of the Labor Department I would like to express that we truly recognize the significance 

of the access to information as individual rights. Even at the height of the pandemic, we never 

cease to continuously be decisive in our determination to provide the people their much-needed 

information. Rest assured that the Department guarantees to unceasingly be committed in 

making Informed and empowered citizenry. Let us continue to work together for a transparent 

and accountable government through the Freedom of Information (FOI) Program.”  

 

 

 

 

 

The Department of Labor and 

Employment is fully compliant with 

the enhanced FOI requirements as 

one of the criteria for the grant of the 

Performance-Based Bonus (PBB) for 

Fiscal Year (FY) 2020.  On April 20, 

2021, after the validation process 

done by the PCOO’ FOI- Project 

Management Office, the DOLE has 

granted an e-copy of the Certificate 

of Compliance for PBB FY 2020. This 

is a collaborative effort of the FOI 

officers within the Department.  
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PCOO CONFERS DOLE CY 2021 FOI HALL OF FAME: COMMITMENT TO EXCELLENCE  
 

Intramuros, Manila - The Presidential Communications Operations Office (PCOO) awarded the 

Department of Labor and Employment (DOLE) as Freedom of Information (FOI) Hall of Fame: 

Commitment to Excellence for its consistent commitment to excellence in public service through 

the implementation of the FOI Program during the CY 2021 FOI Awards on November 25, 2021 

held at the Radisson Blu Cebu, Sergio Osmena Blvd. corner Juan Luna Avenue, Cebu City. 

 

 
 

 

 

 

 

 

The Department was recognized as FOI Champion for three (3) consecutive years from CY 2018 

– CY 2020, entitling the Agency to be elevated and renowned as FOI Hall of Famer in CY 2020.  

The FOI Champion Hall of Fame is a special category presented to FOI Champions who have won 

for at least three (3) consecutive years in any category. Recipients of this award in the previous 

year may still be recognized under the Hall of Fame in the CY 2021 FOI Awards provided that 

these agencies met the set criteria.   

 

Aside from being consistently a Hall of Famer, this year, the DOLE likewise received a Plaque of 

Recognition for being one of the top requested and performing agencies (with 1000 and above 

DOLE Labor Undersecretary Atty. Philip A. Paredes (center), together with Director Rovelinda A. Dela 

Rosa (right) and Ms. Zyra Glerica E. Perlora of the Internal Audit Service (IAS) as FOI Focal Office 

accepts the Hall of Fame: Commitment to Excellence Award on behalf of the Department of Labor 

and Employment (DOLE) during the 2021 Freedom of Information (FOI) Awards. (Photo by FOI-PMO 

of PCOO) 
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requests and with at least 90% closed transactions) in the eFOI portal (www.foi.gov.ph) for 

exceptional and significant contributions to the FOI Program’s progress and development.  

 

On behalf of DOLE Secretary Silvestre H. Bello III, Undersecretary Atty. Philip A. Paredes accepted 

the above-mentioned FOI awards from Undersecretary Feducia Mia Reyes-Lucas and FOI 

Program Director Atty. Kristian R. Ablan of PCOO who led the awarding ceremony. Moreover, 

Undersecretary Paredes was requested to deliver his acceptance speech for the recognition 

received during the said event.     

 

 

 

 

 

 

These awards were conferred based on the exemplifying performance and implementation of 

the awardees who have brought their respective offices honor and recognition through 

excellence and distinction in the pursuit of ensuring the constitutional mandate of the right to 

information. 

 

The FOI Awards is a yearly activity organized by the Freedom of Information - Project 

Management Office of the PCOO which was established since 2017. This activity recognized the 

efforts of the government agencies, individuals and organizations that contributed to the 

development and progress of the FOI program implementation.  

 

 

Undersecretary Atty. Philip A. Paredes accepts the FOI recognition award from the PCOO Undersecretary 
Feducia Mia Reyes-Lucas (second to the left) and FOI Program Director Atty. Kristian R. Ablan (left) and 
delivers his acceptance speech on behalf of the DOLE Secretary Silvestre H. Bello III during the CY 2021 
FOI Awards. 

 

http://www.foi.gov.ph/
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WAYS FORWARD:  

 

 

• The FOI Focal Office is currently developing an online reporting system for easier 

access and reporting of FOI Receiving Officers and Decision Makers. 

 

• The Department is still on the process of revising/updating the DOLE OSEC FOI 

Agency Manual, DOLE FOI People’s Manual and the One-page FOI Manual to keep 

it updated and to adjust with the current pandemic situation.  

 

• Further, the Department is planning to have an overall orientation for the FOI 

Officers from Central Office and Regional Offices (Field Offices/ units). 
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