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Good morning! 

 

I thank our partner, the Philippine Chamber of Commerce and 

Industry or PCCI, for having me today. 

 

Before the onset of 2020, technology was thought to be the most 

important catalyst for change across all industries. Ten months 

into 2020, we all recognize this isn’t the case, strictly speaking. 

In fact, the COVID-19 crisis presents a platform shift as profound 

as the internet or mobile devices in the way we live. 

  

With the pandemic in our midst, we all find ourselves in an 

unsettling situation and our already flimsy ability to picture the 

future is seriously being put to the test. One thing that is certain, 

however, is that this crisis will accelerate digital transformation 

across all sectors all over the world.  In fact, to sustain the 

viability of businesses, many companies are rushing to 

implement their digital innovation and transformation. 

 

Prior to the pandemic, the national government has already been 

working on a convergence to prepare our labor market for the 

Fourth Industrial Revolution. The 4IR, a techno-industrial world 



run by digital system rather than by hands of man, has already 

commenced and the government’s inclusive innovation industrial 

strategy framework is aimed at creating and strengthening 

globally innovative industries. 

 

Latest available data indicates that younger people have jobs 

with higher probability of automation; the average proportion of 

automation decreases with education; and the proportion of 

high-risk workers decreases with education. Interestingly, 

research indicates that technical feasibility does not guarantee 

economic viability. Still, digital transformation is not an issue of 

“if” but of “when”, thus, the need to address obstacles in this 

transformation journey.   

 

To help prepare the country for the inevitable digitalization of 

industries, often associated with an expected decrease in 

employment, the government has adopted policies that will 

provide safety nets. 

 

These policies include strengthening the capacities of all people 

to benefit from the opportunities of a changing world of work. 

This will be done through: 

 

1) effective realization of gender equality in opportunities and 

treatment, 

2) effective lifelong learning and quality education for all, 



3) universal access to comprehensive and sustainable social 

protection, and 

4) effective measures to support people through the 

increasing transitions they will face throughout their 

working lives. 

 

Another policy is strengthening the institutions that provide 

adequate protection to all workers, and reaffirming the 

continued relevance of the employment relations. 

 

Part of our whole-of-government approach is to promote 

sustained, inclusive and sustainable economic growth, full and 

productive employment and decent work for all. To attain this, 

the government has adopted trade, industrial and sectoral 

policies that promote decent work, and enhance productivity; 

investment in infrastructure and in strategic sectors to address 

the drivers of transformative change in the world of work. 

 

But while a digital transformation is already a challenging 

process, the current crisis makes it even more complicated 

against a backdrop of rising unemployment, quarantine 

restrictions, weaker demand, supply disruptions, among others, 

especially prevalent among small to medium enterprises. 

 

As mentioned, COVID-19 has prompted many organizations to 

fast-track digital transformation processes to help manage the 

pandemic's consequences. However, I believe it added new 



dimensions, challenges and opportunities to this process. One of 

which is those undergoing such transformation must produce 

quick positive results. 

 

For sure, this transformation journey is not going to be easy for 

any of us. 

 

While the government is responsible in laying the groundwork to 

motivate and encourage organizations to embark on digital 

transition, it is the private sector that will fuel its success. 

 

The government itself has made significant progress in its own 

digital journey. By transitioning, the government has made it 

easier for our citizenry to transact with many agencies. Despite 

its own successes, we will continue to evolve and keep pace with 

the private sector in order to deliver even better services, 

policies, experiences and enhance productivity. 

 

Let me congratulate the PCCI and President Ambassador 

Benedicto Yujuico for taking on the challenge of focusing on 

entrepreneurship and innovation. Indeed, we can only overcome 

the challenges of a digital transformation if the private sector, 

such as the PCCI, plays an active role in the digital ecosystem. 


