
Contracting is here to stay 
Secretary Silvestre H. Bello III                                                                                            
Philippine Association of Legitimate Service Contractors, Inc. 
Crowne Plaza Manila Galleria, Ortigas, Q.C. 

20 September 2019                                                                                                           

 

 

 

PALSCON President Rhoda Caliwara and the other officials of 
PALSCON, stakeholders in the service contracting industry, 
distinguished guests, friends, ladies and gentlemen, magandang 
araw sa inyong lahat! 
 
Allow me to take this opportunity to again express my gratitude to 
PALSCON on our recent partnership through the Memorandum of 

Agreement we signed last March.   
 
That partnership was meant to bring decent employment 
opportunities to Filipino jobseekers and to facilitate employers’ 
search for qualified manpower in the service sector. It has thus far 
reached more jobseekers across the country and increased access 
to labor market information. It also proved to be working in DOLE’s 
favor in furtherance of our mandate to improve the employment 

situation in the country. 
 
The world is indeed changing and we all have to adapt to 
consequences. The service sector, for example, is going through 
revolutionary change, which dramatically affects the way we live 
and work. New services are being launched to satisfy our current 
needs and to meet the needs that we did not even know we had.  
 
For instance, some fifty years ago, the first electronic file sharing 

system was created, and few people likely anticipated the future 
demand for online banking, website hosting, or electronic mail 
providers. Today, many of us feel we can’t do without them. Similar 
transformations are occurring in business-to-business markets. 



 
Due to the increasing importance and share of the service sector 
in the economies of many countries around the globe, today’s 
economy is increasingly characterized as a service economy.     
 
Several countries like the Philippines have experienced a shift from 
agriculture to industry, and then to the service sector as the 
backbone of the economy.   In fact, the growth of the service sector 
has long been considered as an indicator of a country’s economic 
progress because of its contribution to the GDP and to job 
generation.   
 
I take my hats off to PALSCON for its contribution to our economic 
growth through employment contracting. Also, its initiative in 
mounting this annual forum is commendable as it provides 
stakeholders updates on latest policies, HR and employment 

practices and trends affecting the service industry. 
 
“Service Outsourcing Today: Embracing Challenges 
Enabling Industry, Empowering Human Capital” illustrates   
human capital as the core of the service sector, and the challenges 
in selling services that goods-sellers rarely face. 
 
Since the quality of most services depends largely on the quality 
of individuals providing the services, “people costs” are generally 

a high fraction of service cost. Whereas a manufacturer may use 
technology and other techniques to lower the cost of goods sold, 
the service provider often face persistent pattern of increasing 
costs. 
 
Companies turn to outsourcing to cut labor cost and to enable them 
to focus on the core aspect of their business. When used properly, 
outsourcing of services is an effective strategy to reduce expenses, 

and provide a business with competitive advantage over its rivals.   
  
Given this backdrop, service contracting is here to stay. PALSCON 
therefore will continue to be one of the government’s partners in 
providing jobs to Filipino jobseekers. This partnership certainly will 



help reduce unemployment and contribute to national productivity 
and global competitiveness of its human capital.  
 
I am certain this forum is a source of knowledge, trends and data 
for PALSCON members, and provide a powerful network of 
associates to grow your connections, exchange ideas and share 
best practices needed to stay current in the service industry.    
 
Maraming salamat at mabuhay ang PALSCON!  Mahuhay kayong 
lahat!  
 

 


