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CLADS President Lucy Sermonia, OPAP President Alice 
Devulgado, fellow public servants from the POEA and OWWA, 
friends and guests, good morning.  
 
Let me thank CLADS and the Overseas Placement Association 

of the Philippines for inviting me to this important forum. 
 
The proactive role that you and other similar organizations 
play in the placement and recruitment industry are 
commendable: for you do not only strengthen your position 
as vital stakeholders, but your efforts redound to improved 
services for our OFWs. 
 
For us, this is an epitome of an active and positive 

participation from our entrepreneurial partners. 
 
Your inspired and valuable inputs encourage those of us in 
government to be always on our toes and to keep improving 
in our mandate to serve our OFWs. 
 
And I am happy, once again, to announce a landmark 
development in our goal to improve the welfare, security, and 

safety of our OFWs. 
 
This is the development of the DOLE Mobile App which we 
launched early this month. For the first time, our OFWs will 



have the ability to air their grievance and get redress in real-
time. 
 
The DOLE App finally gives our OFWs a fast and easy access 
to the nearest Philippine Overseas Labor Office, wherever 
they may be. Also through this App, they can also have direct 
access to the POEA and OWWA.  
 
All OFWs who download the DOLE Mobile App, which is 
downloadable for free, can instantly relay their concerns, 
problems, and emergencies to any POLO in their areas of 
work. 
 
In turn, the DOLE App allows our Philippine labor officials to 
quickly respond to a query, or an emergency. 
 

The is part of our many accomplishments this year. 
 
Nakamit namin ang mga ito dahil sa aming kagustuhan na 
pagbutihin pa ang aming serbisyo para sa Manggagawang 
Pilipino, sa ating mga OFWs, at ang kabuuang labor sector. 
 
This included our faithful fulfillment to all labor regulations 
and standards, an improved program innovation, and a 
recommitment to public service for all DOLE workers and 

officials. 
 
We did this because we believe that the best program in the 
world, or even an app, will only be as good as the government 
employee who manages these programs or apps. 
 
That is why in my watch at the DOLE we have emphasized a 
re-inculcation of the principle of nationhood and unmitigated 

public service from everybody in the entire DOLE Family.  
 
Gaya nga ng sabi ng ating mahal na Pangulong Duterte: ang 
mga naka pwesto sa gobyerno ay nariyan hindi para 



magpayaman, o pumalpak, kundi para pagsilbihan ng mabuti 
ang ating mga kababayan. 
 
Honesty, dedication and unequaled service,that is what we 
have recommitted in DOLE. 
 
Nothing more and nothing less because again, per the words 
of our President, our people expect nothing less from all of 
us. 
 
Thank you and Mabuhay ang ating mga OFWs! 


