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From failed waitress to promising lawyer 
 
 

WE ARE all aware of “rags to riches” stories or accounts 
of individuals who began their lives and careers with 
much larger decks stacked against them, but managed 
anyway, to do great things.  
 
Success stories are a dime a dozen. But no matter the 
success and no matter how hard the initial failures were; 
the common denominator has always been resilience 
and the attitude of never giving up.  
 
Erna Arrida Delfin, failed to find success in the small 
world of waitressing but who, through determination, 
found herself finishing law school and passing the 2019 
Philippine bar exams.  
 
Even if we are to argue that they are rare exceptions who 
defy the cruel odds of life, their successes remind us that 
greater attainment is possible if we learn to approach 
things correctly.  

 

A JobStart alumna, Atty. Delfin’s story of success is filled 
with a story of failure and resilience.  
 
Delfin joined the JobStart Philippines program through the Quezon City Public 
Employment Service Office (PESO) during its pilot phase in 2014, in partnership with 
Asian Development Bank (ADB) and the Embassy of Canada.  
 
As a fresh graduate of BS Cruise Ship Management, JobStart became her training 
ground in her preparation to land a job in the food and hospitality industry.  
 
She took her technical training at the Pacific Global Hospitality Institute where she 
trained as a service ambassador and which led her to a job at a coffee shop in Makati 
City.  
 
However, she lucked out of the food and hospitality industry when the café’s human 
resource office informed her that they had changed their mind in hiring her due to a 
scar on her face.  
 
Appalled and devastated, this rejection set her back and Delfin lost hope to further 
pursue this career. But remembering the lessons she learned from her JobStart 
training on maintaining a positive mental attitude toward job hunting and the 
challenges of failure allowed her not to dwell on her rejection.  
 

WITH EVERY DOOR THAT CLOSES, A 
NEW ONE OPENS. Atty. Erna Arrida 
Delfin, a former waitress, 
successfully passed the bar exam 
with guidance from her JobStart 
training. (Photo by BLE) 

 



With courage and support earned from her family, Delfin decided to pursue a law 
degree at the University of Iloilo, which she finished through dedication and focus as 
well as the support of her family.  
 
And her hard work paid off. She was one of the 2,103 examinees who passed the bar 
in 2019.  
 
“While there is no straight- forward way to success, there are circumstances that can 
point us to our straightest path to success,” said Delfin. 
  
Saying that she attributed her success to JobStart Philippines, Delfin adds, “JobStart 
helped me become resilient and made me realize that there are no limitations to what 
I could do.”  
 
“For every door that closes, every failure, rejection, or lost opportunity, a new and 
better one will always open,” she wisely said.  
 
“Remember, if God brought you to it, He will bring you through it,” said the former 
waitress trainee and now a newly minted lawyer.  
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