
PRESERVE JOBS

WORKERS across the local and 
overseas employment sectors who have 
been affected by the COVID-19 global 
pandemic were assured of government 
financial assistance through the 
Department of Labor and Employment.

Labor Secretary Silvestre Bello III 
urged employers to avail of DOLE’s 
COVID-19 Adjustment Measures 
Program or CAMP.

CAMP is a one time five thousand 
pesos financial support for employees 
of companies or business establishments 

that have adopted a flexible work 
arrangement or whose business have 
been temporarily  forced to close due to 
the COVID 19 pandemic.

Employers were advised to submit 
their company payroll for February or 
before the implementation of their flexible 
working arrangements or temporary 
closure.

Secretary Bello further advised 
establishments to download the forms 
from the DOLE regional offices’ official 
Facebook pages.

For informal sector workers, DOLE 
would be implementing  the TUPAD BKBK 
program or Tulong Panghanapbuhay sa 
Ating Disadvantaged/Displaced Workers 
- #Barangay Ko Bahay Ko.

Qualified beneficiaries would receive 
a daily minimum wage for 10 days by 
disinfecting their barangays and its 
vicinities. The disinfection would be 
done in coordination with local health 
offices for safety. Aside from the daily 
wage, workers would be given personal 
accident insurance, personal protective 

equipment, and cleaning kit.
The implementation of TUPAD 

#BKBK will be through the barangay/
local government units. 

To avail of the assistance, LGUs were 
advised to submit to the nearest DOLE 
field or regional offices the work program 
and beneficiary profile form. 

For overseas Filipino workers 
whose employment was affected by the 
pandemic, DOLE will be providing a one-
time ten thousand pesos assistance.  –GSR

GIVE your share in these trying times.
This was the appeal of Labor Secretary 

Silvestre Bello III to big businesses as 
he echoed the call of President Rodrigo 
Duterte for them to contribute in fighting 
the effects of COVID-19 pandemic to the 
country's economy.

The labor secretary particularly 
appealed to the owners and management 
of Filipino conglomerates like SM, Ayala, 
Yuchengco, Aboitiz, Metro Pacific, SMC, 
Summit, Villar and similar groups of 
companies who can “very well take care 
of their workers and employees for the 
duration of the enhanced community 
quarantine.”

“In this manner, the Department of 
Labor and Employment may be able to 
address the pressing needs of the rest of the 

affected workers in the quarantined areas,” 
Bello said.

The Secretary announced that the 
DOLE would be rolling out an emergency 
employment program under the Tulong 
Panghanapbuhay sa Ating Disadvantaged/
Displaced Workers (TUPAD) for informal 
sector workers and the P1.3-billion COVID 
Adjustment Measures Program (CAMP) to 
benefit about 250,000 workers.

The TUPAD program will pay 
for barangay works like disinfecting 
communities, while the CAMP represents 
financial assistance to workers displaced 
by the quarantine.

DOLE, according to Bello, shall 
undertake other such measures that may 
be necessary to help mitigate the impact of 
the current global health emergency.

“There is no denying that COVID-19 has 
considerably changed the normal lives we 
have and the regular work we do. In this 
difficult and extraordinary times, our long-
enduring partnership and cooperation 
are more crucial than in any other similar 
challenges in the past,” the Secretary said. 

Bello earnestly requested big employers 
to financially help their workers so as to tide 
them over during this public emergency.

He likewise appealed to all employees 
to cooperate with the government 
and their employers to implement the 
necessary measures to contain the spread 
of COVID-19.

“We trust that, together, we will once 
again get through this very trying episode 
of our lives. In His time, this too shall pass,” 
Bello said. 
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Workers assured of gov’t aid

Bello appeals to big business

AGENCY RESPONSE. Labor Secretary Silvestre Bello III presents DOLE's package of assistance for workers affected by the COVID-19 pandemic 
during a Malacañang Press Briefing.  DOLE rolled out the COVID-19 Adjustment Measures Program (CAMP) for formal sector workers, the Tulong 
Panghanapbuhay sa Ating Disadvantaged/Displaced Workers-Barangay Ko, Bahay Ko (Tupad-BKBK) for informal sector workers, and the 
DOLE-Abot Kamay ang Pagtulong (DOLE-AKAP) for overseas Filipino workers.

Employers told to adopt flexi-work schedule
P2
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JOBS FOR SENIOR CITIZENS. Labor Secretary Silvestre Bello III and National Bureau of 
Investigation (NBI)  Director Dante Gierran wind up the signing of the Memorandum  of 
Agreement that will  promote gainful employment opportunities  to qualified, willing but  
unemployed elderlies. They are joined by Ang Probinsiyano Party List representative Ronnie 
Ong, Barangay Chairperson Daisy Tee of Bgy. 572 of the City of Manila,  DOLE Undersecretary 
Ana Dione, BWSC Director Karen Trayvilla, FMS Director Warren Miclat and other NBI senior 
officials.

The labor secretary also 
said that DOLE has prepared 
to reposition some of the 
department’s financial programs 
to sectors affected by the outbreak 
of COVID-19. He said assistance 
packages like the Adjustment 
Measures Program (AMP), 
Tulong Panghanapbuhay sa 
ating Disadvantaged/Displaced 
Workers Program (TUPAD), and 
Government Internship Program 
(GIP) will be repositioned to help 
workers in industries that could 
be affected by the epidemic.

In the same media briefing, 
Undersecretary Ana Dione said 
that the flexible work arrangement 
is a better alternative than the 
outright termination of the 
services of the employees or the 
total closure of an establishment.

DOLE lectures on general 
labor standards, occupational 
safety and health standards, 
contracting arrangements, 
and other issuances of the 
department. A webinar is an 
online meeting or presentation 
held via the internet. 

With 2,200 member 
companies and individual 
management executives and 
29 chapters throughout the 
country, PMAP is the only 
association in the Philippines 
that has webinar sessions on 
human resources, industrial 
relations, and people 
management.  

The tie-up will also provide 
DOLE access to PMAP’s 
website and social media pages 

“The labor department calls on 
employers to adopt flexible work 
arrangements as an alternative 
measure to save jobs. Instead 
of closing their businesses, we 
encourage them to adopt schemes 
such as reduced workdays, 
rotation, and adjusted working 
hours,” the senior labor official 
said.

OIC-Assistant Secretary 
Dominique Tutay added that 35 
tourism-related establishments 
involving 3,255 workers have 
already resorted to flexible work 
arrangements. The establishments 
are located in Western 
Visayas, Central Visayas, and 
SOCCSKSARGEN regions.

Flexible work arrangements 
are temporary alternative 
arrangements or schedules other 
than the traditional or standard 
work hours, workdays, and 
workweek.

It is one of the coping mecha-
nisms and remedial measures in 
times of economic difficulties and 
national emergencies and is rec-
ognized as beneficial in terms of 
reducing business costs and sav-
ing jobs while maintaining com-
petitiveness and productivity in 
industries.

Before its implementation, the 
employers shall notify the labor 
department through the Regional 
Office which has jurisdiction over 
the workplace. –Althea Louise D. 
Majan

(Facebook, Linkedln, Instagram, 
Twitter, Youtube) and email/
text blast online programs for 
information dissemination 
of the department’s orders, 
advisories, explanatory 
bulletins and more.

“We do appreciate the 
huge significance of this long-
overdue partnership. I hope 
this collaboration would be for 
life,” Bello said.

For her part, PMAP President 
Louisa Mila Echevarria 
expressed her gratitude to the 
labor department for allowing 
their organization to be of 
service to Filipino workers. 
“PMAP is very thankful for this 
cooperation,” she said. 

TO DEAL  with the impact of the 
COVID-19 on global trade and 
domestic economies, a package 
of measures was prepared by 
the labor department to mitigate 
any potential threat the disease 
might have on the country’s labor 
market.

Secretary Silvestre Bello III in 
a media briefing said that he has 
tasked all labor officials, both in 
the regional offices and those in the 
Philippine Overseas Labor Offices 
(POLO), to be on alert-footing to 
allow a quick reporting system on 
worker displacements and make 
way for countermeasures.

He said the measures include 
the adoption of “flexitime” work 
arrangements for workers in 
industries that could be affected 
by an outbreak. 

THE  labor department has 
entered into a partnership 
with the People Management 
Association of the Philippines 
(PMAP) for the use of 
technology to expand workers’ 
access and opportunities for 
learning.

Labor Secretary Silvestre 
Bello III led the signing of a 
memorandum of understanding 
(MOU) between the DOLE and 
PMAP in Manila. 

The agreement allows PMAP 
to offer its information and 
communication technology-
based programs and services to 
DOLE, Bello said.

Under the deal, PMAP’s 
webinar sessions would feature 
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Bello III welcomed the job 
openings as a “silver lining in 
the cloud of COVID-19 which 
is threatening the employment 
of many Filipinos.” 

“This is proof that there are 
opportunities in adversity,” 
Bello said

Ferrer’s letter came 
following the high-level 
consultative meeting on 
COVID-19 conducted by the 
DOLE recently. 

In that meeting, Bello 
called on both the employers’ 
organizations and labor 
groups to help the government 
ease the impact of the global 
outbreak. 

The global outbreak has 
already affected the travel and 
tourism industries as well as 
trade, authorities said.  

A prolonged outbreak is 
expected to cause a severe 
impact on the employment of 
Filipino workers in and outside 
of the Philippines, they added.

“But with strong 
cooperation among the 
stakeholders, I am confident 
that we can triumph over 
the challenges posed by 
COVID-19,” Bello said. 

AMID  the uncertainties 
brought by the COVID-19 
pandemic, the Department of 
Labor and Employment said 
job opportunities continue to 
abound in the country.

This as a manufacturing 
company sought the help of 
DOLE to find 3,000 workers for 
its plant in Laguna.   

In a letter, Perry Ferrer, of 
EMS Components Assembly 
and Alliance Mansols Inc., 
said he is engaged in the 
manufacture of electronic 
assemblies. 

The businessman said he 
is also a subcontractor for 
foreign multinational export 
companies located in Cebu, 
Laguna, Batangas, and Cavite.

“We currently have a 
strategic campaign to capture 
business but [it] involves hiring 
3,000 workers,” Ferrer said. 
“The assembly work will be 
done at the Lima Technopark 
in Batangas,” he said.

“I need a total of 3,000 
[workers] for March and 
April. I hope with your reach, 
we can provide Filipinos 
looking for employment,” the 
businessman said. 

Labor Secretary Silvestre 

Despite pandemic, 
3k jobs up for grabs 

Adopt flexi-work  

Web educ for workers inked

Call to employers processes affecting their 
rights and benefits.

Bello said workers’ union 
can also assist employees 
to improve their skills 
and knowledge in their 
respective fields which can 
result in a more productive 
output in the workplace.

Amid the outbreak 
of COVID-19, the labor 
chief also highlighted the 
significant role of hospital 
workers and all those 
involved in the healthcare 
industry in the global fight 
to contain and prevent the 
spread of the virus.

“These are trying times 
for all of us, especially for 
employees like you in health 
care, as the worldwide 
specter of the COVID-19 
epidemic continues to hover 
all over the world. We thank 
the Lord, we remain free 
from the outbreak of the 
virus infection. And we 
thank our health authorities, 
and those in the health 
sector, like all of you here,” 
Bello said.

SMCEA President 
Roldan Clumia meantime 
assured Bello of the union’s 
unwavering support 
in the campaign of the 
government for labor 
laws compliance and in 
ensuring a harmonious 
working environment 
which is beneficial for both 
the management and the 
workers’ sector.  –Paul R. Ang

LABOR  Secretary Silvestre 
Bello III highlighted the 
vital role of labor unions 
and employees’ associations 
as partners of government 
in promoting the rights and 
welfare of Filipino workers.

During the general 
membership meeting and 
oath-taking ceremony of the 
St. Luke’s Medical Center 
Employees Association 
(SMCEA), Bello said that 
through unity, the labor 
department and the unions 
can work together to ensure 
that companies throughout 
the country will comply with 
existing labor standards and 
uphold the rights of their 
employees.

“Your general 
membership meeting today 
indicates your ability to 
triumph from adversity for 
this demonstrates oneness 
and unity of purpose. 
Uniting as one and working 
together, like what you in 
SMCEA are doing, is key to 
attaining our common goal,” 
Bello said.

The Labor Code provides 
Filipino workers with the 
right to self-organization, 
where they can form, join, or 
assist unions, organizations, 
or associations for purposes 
of collective bargaining and 
negotiation and mutual 
aid and protection. It also 
refers to the right to engage 
in peaceful concerted 
activities or to participate in 
policy and decision-making 

Unions lauded for 
upholding rights
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DOLE WOMEN’S MONTH CELEBRATION. 
Director Brenalyn Peji of HRDS spearheads 
the observance of the National Women’s 
Month with a kick-off program on March 
6, which featured Wellness Fair by DOLE 
Central Office HRDS; Health Talk on Gender 
and Women’s Mental Health by Dr. Marco 
Valeros of BWC; and a learning session 
on the salient features of Republic Act No. 
11313, or the Safe Spaces Act, by Director 
Ma. Karina Perida-Trayvilla of BWSC.

–James Ramos, HRDS

Group who committed to give 
their employees and workers 
their full pay for the duration 
of the enhanced community 
quarantine. In most cases, the 
employees of these companies 
will not use up their available 
leave credits, will be advanced 
with their 13th and/or 14th-
month pay, and be given other 
financial relief,” Bello said.

The secretary also called on 
other big enterprises to take 
the extra mile in assisting their 
workers during this crisis.

“I again appeal to our 
employers not to resort to 
retrenchment amid the work 
stoppages, suspension of 
public transportation, and 
restricted movement of people 
in the communities,” Bello 
said.

He implored business 
owners to “earnestly find 
other measures to preserve the 
employment of workers so as 
not to compound their already 
dire condition,”

“We have already 
provided guidelines for the 
implementation of flexible 
work arrangements including 
the work from home scheme. 
As of this time, WFH is the 

safest manner to keep our 
workers employed. It is also 
the most compliant with the 
policies under an enhanced 
quarantine situation,” Bello 
said.

The secretary however said 
the WFH does not apply to other 
workers particularly those 
in the manufacturing sector. 
“This is where initiatives from 
employers become important 
and necessary,” he added.

Bello said for enterprises 
allowed to continue operations 
and whose skeletal workforce 
is needed at the workplace, a 
temporary housing provision 
can be considered. “This way, 
workers no longer have to go 
home without available public 
transportation or be at risk of 
being stopped at checkpoints,” 
he said.

The secretary also 
encouraged employers to 
release the 13/14th month pay 
of their employees while work 
is suspended so they can have 
the means to buy necessities. 
He said the advance payment 
is a practical response to help 
the wage earners survive the 
quarantine.

ELATED  by the positive 
response of big business to 
his call to preserve jobs, Labor 
Secretary Silvestre Bello III, 
assured the government’s 
continued support to the 
welfare of the private sector’s 
human resource.

“We are grateful that big 
businesses heeded the appeal 
of the President to take care of 
their workers and employees 
during this time of national 
emergency,” Bello said.

The DOLE chief lauded the 
big business for its compassion 
and its good example will 
inspire other enterprises 
“whose source of wealth is the 
labor of their workforce.”

“President Duterte has been 
apprised accordingly of their 
exemplary deeds,” he added.

Bello assured that the 
government will continue to 
work doubly hard to ensure the 
welfare "of our most valuable 
resource, our people, especially 
in these trying times."

“We thank in particular the 
group of companies of Aboitiz, 
Ayala, ICTSI/Solaire Group, 
JG Summit, Jollibee, Lucio 
Tan, Metro Pacific, San Miguel 
Corporation, SM and Udenna 

(CSAC).
The partnership will provide 

greater access for the public to 
the helpline which will scale 
up the collaboration between 
the government and the private 
sector.

More so, the partnership 
will intensify the efforts of the 
government, including the 
BWSC, in monitoring child labor 
activities in the Philippines.

It can also be used as a 
reference in formulating policies 
and programs for the protection 
of children, especially those 
entangled in armed conflict.

The MOA envisions the 
improvement of responsiveness 
and efficiency in addressing 
the needs of Filipino children.  
–BWSC

AS A champion of children’s 
rights and an active member of 
the Inter-Agency Committee on       
Children In Armed Conflict, 
the Department of Labor and 
Employment through the 
Bureau of Workers with Special 
Concerns (BWSC) threw its full 
support for the Memorandum 
of Agreement (MOA) that 
was forged by the Council for 
the   Welfare of Children and 
ABS-CBN Lingkod Kapamilya 
Foundation, Inc.—Bantay Bata 
163, on March 2, ABS-CBN 
Corporation in Quezon City.

The MOA aims to adopt the 
Bantay Bata 163 hotline as a 
child hotline where the public 
can report child protection 
issues including children in 
situations of armed conflict 

Bello thanks big business
DOLE lauds pact 
vs. child labor

For preserving jobs amid COVID-19 crisis

AROUND 1,000 stranded 
overseas Filipino workers 
(OFWs) in the Middle East, 
particularly in Kuwait and 
Qatar who were affected 
by the temporary ban 
of flights to and from 
the Philippines due to 
COVID-19 pandemic were 
assured assistance by the 
labor department. 

Labor Secretary 
Silvestre Bello III said 
around 743 OFWs were 
affected in Kuwait, while 
300 others were affected 
in Qatar, after both 
governments temporarily 
barred flights to and from 
the Philippines last March 
7 and March 9 respectively, 
as a preventive measure 
against COVID-19. 

“Fortunately, Filipinos 
who are now in Kuwait 
can stay, but those who 
were en route after the 
announcement of the 
ban were barred entry. 
We are now considering 
either flying them back 
immediately or just wait for 
seven days, as the Kuwait 
government said that the 
ban is only good for seven 
days,” said Bello. 

Meanwhile, the 300 
OFWs who have left for 
Qatar on March 9 will 
be repatriated after the 
government issued the ban. 

The Qatar government 
will temporarily provide 
meals and accommodation 
for the OFWs, while they 
are awaiting repatriation, 

added Bello.  
As the figures of 

affected OFWs may 
increase, Bello said that 
the labor department has 
requested the Office of 
the President a budget of 
P1.5 billion to assist OFWs 
whose employment will be 
affected.   

Meanwhile, another 
P1.3 billion was requested 
to help Filipino workers 
in the formal and informal 
sectors that could be 
affected by the pandemic 
through assistance 
packages such as the 
Adjustment Measures 
Program (AMP), Tulong 
Panghanapbuhay sa ating 
Disadvantaged/Displaced 
Workers Program 
(TUPAD), and Government 
Internship Program (GIP). 

After a high-level 
consultative meeting last 
week, Secretary Bello said 
that both the employers’ 
and workers’ sectors have 
expressed support to the 
flexible work arrangement 
proposed by DOLE to 
mitigate workers' exposure 
to COVID-19. 

Although the scheme 
should be based on a 
voluntary agreement 
between employers and 
workers, Bello reminded 
both sectors to abide by the 
OSH standards and their 
responsibility for safety 
and health for workers. 
– Althea Louise D. Majan

Stranded ME 
OFWs assisted
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address the pressing needs of 
informal workers in the quarantine 
areas through the provision of 
temporary wage employment.

Ten barangays in Navotas 
City joined the TUPAD #BKBK 
program that was piloted 
on March 20, at Brgy. Sipac-
Almacen, Brgy. Navotas West, 
Brgy. Navotas East, Brgy. BBN, 
Brgy. BBS, Brgy. Bangkulasi, 
Brgy. NBBN, Brgy. NBBS Dagat-
dagatan, Brgy. NBBS Kaunlaran 
Village, and Brgy. NBBS Proper.

The TUPAD workers were 
paid equivalent to 100 percent of 
the prevailing highest minimum 
wage in the region; enrolled 
to group micro-insurance; and 
underwent of basic orientation on 
safety and health. 

The workers were also 
provided with personal protective 
equipment such as face masks, 
gloves, shirts, and cleaning 
materials and were also reminded 
to regularly and thoroughly wash 
their hands using soap and water 
or alcohol-based sanitizers as a 
precautionary measure to prevent 
the transmission of COVID-19.

DOLE-NCR implemented 
the project in coordination 
with the City Government of 
Navotas through its Public 
Employment Service Office 
(PESO) and barangay officials. 
–Hershey Aquino

CLOSE to 200 informal workers 
in Navotas City were provided 
by DOLE NCR with emergency 
employment while Metro Manila 
grappled with the crippling effect 
of COVID-19.

The workers, whose livelihood 
or earnings were adversely af-
fected by the enforcement of the 
Luzon-wide enhanced commu-
nity quarantine were transformed 
into sanitation and disinfection 
armies as they implement the Tu-
long Panghanapbuhay sa Ating 
Disadvantaged/Displaced  Work-
ers Program (TUPAD) #Barangay 
Ko, Bahay Ko (TUPAD #BKBK) 
Disinfecting / Sanitation Project of 
DOLE.

 “The work involved sanitation 
and disinfection of their dwellings 
and the immediate vicinity of 
their houses, which include street 
cleaning around their residential 
areas in compliance with 
quarantine protocols. They need 
to adhere to social distancing 
measures while performing their 
job,” said DOLE-NCR Regional 
Director Sarah Buena Mirasol.

The activity fulfills the 
objective of DOLE Department 
Order 210, series of 2020 (DO 
210-20) signed by Labor Secretary 
Silvestre Bello III on March 18.

The order is one of the 
COVID-19 mitigating measures 
of the labor department to help 

Jobs for Navotas 
folk amid ECQ

the chairperson, and undersec-
retaries, assistant secretaries, 
heads of bureaus, services and 
attached agencies, as well as 
union representatives.

BWSC Director Ma. Karina 
Perida-Trayvilla emphasized 
the need for said orientation, 
especially for senior officials, 
to heighten the appreciation 
and awareness on how to relate 
gender in all DOLEprograms.

“This is to make sure that the 
agency programs adequately 
address the gender issues being 
responded by the department 
through the gender lens. We 
need to sustain all our studies 
and initiatives on GAD,” she 

added. 
Maria Kristine Josefina 

Balmes, Deputy Executive 
Director for Operations 
and Project Manager 
of  Supporting Women’s 
Economic Empowerment in 
the Philippines or the GREAT 
Women 2 Project, Macario 
Jusayan, Chief of the Sectoral 
Coordination Division, and 
Pamela Susara of the Philippine 
Commission on Women 
discussed the basic principles 
and knowledge on different 
instruments on gender, and 
how to incorporate gender in all 
DOLE activities and statements. 
–PMTSSD/WWDD

THE Gender and Development 
(GAD) perspective in the 
Department of Labor and 
Employment’s programs 
should be able to respond to 
gender issues, especially in the 
labor force.

Recognizing the challenge,  
the Bureau of Workers with 
Special Concerns (BWSC) 
spearheaded an executive 
learning session on gender 
mainstreaming for DOLE 
officials on March 4, at the 
OSEC Conference Room.

The orientation was con-
ducted for the DOLE GAD Fo-
cal Point Executive Committee 
composed of the Secretary as 

Labor execs  learn 
GAD mainstreaming

FOLLOWING a rigorous audit 
conducted by the SOCOTEC 
Certification Philippines, the 
National Maritime Polytechnic 
Quality Management System 
(NMP QMS) retained its ISO 
9001:2015 Certification as it passed 
the 2nd Surveillance Audit held 
on March 5, both at its main office 
in Brgy. Cabalawan, Tacloban 
City, and in its liaison office at the 
2nd Floor ECC Building, 355 Sen. 
Gil Puyat Avenue, Makati City.

NMP’s quality procedures, 
manuals, and other systems 
documentation were reviewed 
by auditors Olivia Eco and Ringo 
Pabua of SOCOTEC, against 
the requirements set forth by 
the standard.  The auditors 
looked into several processes 
which included registration 
and certification procedures; 
course delivery; assessment/
examination; documentation; 
performance monitoring 
and assessment; provision 
of resources; performance 
evaluation of suppliers and other 
administrative support services 
during the audit.  

During the exit meeting, 
Eco, the audit team leader, 
expressed her appreciation for 

the NMP’s established QMS, as 
well as the strong support and 
demonstration of the leadership 
of the top management for the 
continual improvement of its 
QMS.  

She likewise relayed her 
positive observations on the 
significant developments since 
her last visit in May 2017.  These 
include collaboration/partnership 
with different manning and 
shipping agencies, acquisition 
of additional equipment, the 
establishment of extension 
offices, the remarkable set-up of 
NMP’s training facilities coupled 
with excellent equipment 
maintenance activities and its 
auditees were very competent 
and knowledgeable. 

Finally, the audit report 
disclosed that there were no 
non-conformances noted, but 
some observations were raised 
which NMP may look into as 
an opportunity for continual 
improvement.  With the said 
findings, the NMP QMS was 
recommended for continued 
certification.

“We acknowledge the 
concerted efforts of the entire 
workforce in passing the audit. 

NMP retains  ISO certification
Rest assured that NMP will 
remain dedicated to further 
improve its systems, processes, 
and procedures.”, said NMP 
Executive Director Joel  
Maglunsod.

Likewise, NMP OIC Deputy 
Executive Director shared “All 
the efforts and hard work of 
NMP employees have paid off. 
Congratulations to all of us.”

Over the years, NMP 
aggressively pursued the 
establishment of its QMS in 
compliance with the requirements 
of the Standards of Training, 
Certification, and Watchkeeping 
Convention (STCW) 1978.  Its first 
ISO Registration Certificate was 
obtained in April 2000.  Since then, 
the NMP QMS has undergone 
continuous certification and 
surveillance audits, which passed 
and gained recertification over 
the years under ISO 9001: 1994, 
ISO 9001: 2000, ISO 9001: 2008, 
and the latest in 2018 under ISO 
9001:2015.

In 2009, NMP received special 
recognition from the Office of the 
President for being one of the 40 
government offices across the 
country to be ISO-certified. 

GAD FOR DOLE EXECS.  Bureau of Workers with Special Concerns Director Ma. Karina Perida-Trayvilla (top left), together with 
Gender and Development experts from the Philippine Commission on Women, leads the delivery of executive learning sessions on 
gender mainstreaming to senior labor officials on March 4 in observance of the Women’s Month Celebration.

 photo by BWSC
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• ATTACHED AGENCIES •

SAN FERNANDO, 
PAMPANGA – Regional 
Conciliation and Mediation 
Branch (RCMB) III OIC Director 
Cynthia Foncardas reported 
the voluntary lifting of strike-
picket staged by the Alliance of 
Yokohama Employees – PTGWO 
against the Yokohama Tire 
Philippines, Inc. amid fears of the 
spread of coronavirus.

“With the spread of COVID-19 
in the island of Luzon, we 
appealed to the union to leave the 
picketing area to avoid the risk 
of catching the virus,” Foncardas 
said. 

The union was convinced to 
voluntarily lift the strike to save 
the union members from forcible 
dispersal by the local government 
in line with the enforcement 
of the Enhanced Community 
Quarantine (ECQ). 

Director Foncardas said 
RCMB conducted a conciliation-
mediation conference through 
phone and coordinated with the 
parties. 

“The teleconference was 

resulting to mass termination, 
union-busting, and union 
interference. 

A series of conciliation-
mediation conferences were 
conducted by a team of 
conciliator-mediators but efforts 
to achieve a voluntary settlement 
failed resulting in the staging of 
an actual strike on March 09.  

Successive conciliation 
conferences ensued but the parties 
maintained their respective 
positions.

Alliance of Yokohama 
Employees represents 2,000 
regular rank-and-file workers for 
collective bargaining purposes. 

The union is affiliated with 
the Philippine Trade and General 
Workers Organization (PTGWO). 

Yokohama Tire Philippines, 
Inc. is engaged in the 
manufacturing of all types 
of tires. It is located at Clark 
Special Economic Zone (CSEZ), 
Mabalacat, Pampanga. It has 
more or less 2,400 employees. 
–NCMB Release

with the guidance of National 
Conciliation and Mediation Board 
(NCMB) Executive Director 
IV Maria Teresita Lacsamana-
Cancio,” Foncardas said. 

 “We also advised the union 
leadership to observe the 
enhanced community quarantine 
guidelines in this time of national 
health emergency,” she added. 

On March 17 at 12:15 pm, the 
union lifted its picket, removed 
its streamers, and cleared the 
picket area upon the signing of 
the Minutes of Meeting to prove 
that they agreed to voluntarily lift 
the strike in compliance with the 
directive under the ECQ. 

The lifting of the strike is 
without prejudice to any order, 
which the DOLE will take with 
respect to the labor dispute.

A Notice of Strike (NOS) was 
filed by its union on January 22 on 
grounds of Unfair Labor Practice 
(ULP), specifically, harassment 
and union-busting. 

On February 11, another NOS 
was filed due to mass suspension 
of union officers and members 

QUEZON CITY – National Labor 
Relations Commission (NLRC) Chairman 
Gerardo Nograles directed all Executive 
Clerks of Courts to monitor compliance by 
the Commission on the entitlement of the 
Public Attorney’s Office (PAO) on the award 
of attorney’s fees.

The call was made by Nograles as a follow 
through of Memorandum 02-02, Series of 
2020 which supplements Memorandum 
Order 21 s. 2007, and according to Section 6 
of Republic Act No. 9406

Chairman Nograles underscored 
that if the attorney’s fee is awarded to 
complainants represented by PAO, the same 
shall be paid to PAO and deposited to the 
National Treasury as a trust fund to be used 
per RA 9406. 

In Our Haus Realty Development 

FILIPINO caregivers bound to 
Israel shall now be covered by 
the new Standard Employment 
Contract (SEC) according to the 
Philippine Overseas Employment 
Administration (POEA).

POEA’s  Memorandum 
Circular No. 02, Series of 2020 
requires that all individual 
employment contracts of Filipino 
caregivers must be verified by 
the Philippine Overseas Labor 
Office (POLO) in Tel Aviv under 
the issuances on the deployment 
of Filipino caregivers through 
Philippine recruitment agencies 
and consistent with the 
Philippine-Israel Bilateral Labor 
Agreement. 

Under the guidelines, all 
caregivers, who no longer have 
valid employment contracts (i.e. 
in case of death of employer, 
or if employer transferred to 
nursing homes) but allowed by 
the Population, Immigration, and 
Border Authority to enter Israel, 
are advised to look for employers 
within 90 days from loss of 
employment, and to submit their 
new contracts for verification by 
POLO Tel Aviv before returning 
to the Philippines.

On the other hand, all 
returning workers who 
are not registered with the 
Administration or who changed 
employers on-site are required 
to submit, as requirements for 

PAO entitled to attorney’s fee 
awarded to litigants

POEA sets new 
contracts for 

Israel caregivers

Corporation v. Alexander Parian, et al., 
the Supreme Court, speaking through 
Associate Justice Arturo Brion, ruled that 
the employees are entitled to attorney’s 
fees, notwithstanding their availment of the 
free legal services offered by the PAO and 
that the amount of attorney’s fees shall be 
awarded to the PAO as a token recompense 
to them for their provision of free legal 
services to litigants who have no means of 
hiring a private lawyer. 

Under RA No. 9406, the costs of the suit, 
attorney’s fees, and contingent fees imposed 
upon the adversary of the PAO clients after 
successful litigation shall be deposited in 
the National Treasury as a trust fund and 
shall be disbursed for special allowances of 
authorized officials and lawyers of the PAO.  
–NLRC Release

issuance of OEC, passport valid 
for at least one year from date 
of intended departure, valid and 
appropriate visa or work permit, 
original copy of employment 
contract verified by POLO 
Tel Aviv, any proof of current 
employment such as the current 
certificate of employment, valid 
company ID, or recent payslip, 
and sworn statement of the 
workers explaining how he/
she was hired by the current 
employer.

Meanwhile, returning workers 
deployed through government 
to government arrangement and 
hired by the POEA Government 
Placement Branch are exempted 
from presenting verified contracts 
and employment documents, 
provided that their previous 
or new employer is under a 
government to  government 
project.

The issuance of their OEC 
must also be supported by a letter 
from the GPB or its employer 
attesting that the vacationing 
worker will be hired by the same 
employer, or rehired under the 
same government to government 
program.

The said memorandum 
circular will take effect 15 
days after its publication in a 
newspaper of general circulation.  
–POEA News Release

Workers lift strike 
due to Covid

The National Wages and 
Productivity Commission 
(NWPC) welcomes Jose Suan 
as its new commissioner 
representing the workers' sector, 
replacing former Commissioner 
Cedric Bagtas. 

Suan took his oath of office on 
March 9.

Commissioner Suan formerly 
served as workers' representative 
for the Regional Tripartite Wage 
and Productivity Board in the 
Zamboanga Peninsula. 

He is also the labor sector 
representative of the Board of 
Directors of the Zamboanga 
City Special Economic Zone 
Authority. 

Currently, he is president 
of the Philippine Integrated 
Industries Labor Union and 
part of NEDA's Regional 
Development Council-IX.

Meanwhile, the NWPC 
canceled its March learning 
sessions following the 
declaration of the state of public 
health emergency throughout the 
country and, later, the declaration 
of the Luzon-wide enhanced 
community quarantine. 

The cancellation is to help 

prevent the spread of the virus 
and to ensure the safety and 
health of the participants as well 
as the NWPC staff. The NWPC 
will announce the resumption 
of its learning sessions through 
its website and social media 
accounts. 

The NWPC has also tempo-
rarily suspended all of its activi-
ties that require mass gatherings 
such as public consultations, 
hearings, and productivity orien-
tations and training in response 
to the COVID-19 outbreak. 

Executive Director Maria 
Criselda Sy instructed the Boards 
that have already announced 
the conduct of such activities 
and published notices of public 
hearings to give due notices 
to their stakeholders on the 
cancellation/suspension of such 
activities. –NWPC Release

NWPC 
welcomes new 
commissioner

Commissioner Jose Suan

UPDATE ON POGO. Labor Secretary Silvestre Bello III meets with representatives of Philippine Offshore Gaming Operators (POGOs) to discuss 
the facilitation of work-related permits and visas to foreign nationals as well as update them on the public hearings being conducted by 
Congress on POGOs. The Secretary is joined during the meeting on March 2 at the DOLE Central Office by (from right to left) Atty. Thea 
Binotapa from the Bureau of Immigration, Atty. Jessa Mariz Fernandez from PAGCOR,  DOLE Undersecretaries Ana Dione and Renato Ebarle, 
OIC Assistant Secretary Dominique Tutay, and DOLE-NCR Director Sarah Buena Mirasol. 

 photo by Dodong Echavez, IPS
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• OVERSEAS •

IN THE  time of human 
trafficking, violence against 
women including women 
migrant workers, and global 
uncertainty, one would wish 
that the story of every overseas 
Filipino worker would end like 
hers.

We first met Judith Blasco in 
November 2019 during a joint 
Philippine Embassy and POLO-
Washington,DC (WDC) outreach 
mission to Miami, Florida to 
update our contingency plans 
for the southeast US mainland 
and provide consular services to 
kababayan in the greater Miami 
region. 

She was an unassuming lady 
seated in the corner but with an 
eye on the staff attending to us 
and the officers of the Philippine 
Nurses Association of Miami 
and South Florida with whom 
we were meeting that evening 
at Manila Kantina. It was only 
when we were about to leave that 
she asked for a photograph with 
us and we found out that she was 
the owner.

Ate Judith came to The United 
States, like many other OFWs, on 
an H2B visa in 2007, and worked 
in housekeeping for a hotel chain 
in Orlando, Florida.

For her, it was the best of times, 
and it was the worst of times. She 
enjoyed the experience of coming 
to work in the United States and 
was amazed by everything that 
America had to offer. At the same 
time, she had to work extra hard 
to earn enough for the family 
that she loved, but that she had 

THE Korean Ministry of Em-
ployment and Labor recently set 
the ceiling for the 2020 Employ-
ment Permit System (EPS) quota 
of the Philippines to 5,662.

The allocated share given 
to the Philippines is 32 percent 
higher than last year’s quota of 
4,300 workers. 

Along with the increase in 
ceiling, the number of names of 
jobseekers allowed to be on the 
EPS roster of qualified workers 
has been set at 11,324.

The Ministry of Employment 
and Labor sets a maximum 
number of workers permitted 
from sending countries for the 
manufacturing sector based on 
a set of criteria, which include 
the rate of illegal workers, 
employer’s preference, and 
overall procedural period and 

to leave back home.
After seven months in 

Orlando, she was transferred 
to another hotel further up 
north on the US east coast, in 
New Jersey, where she still did 
housekeeping. However, to earn 
extra money on the side, much 
like many other migrant workers 
juggling multiple jobs, she also 
provided massage services to co-
workers and outside her regular 
employment.

From 2009-2012, she was 
able to convert to an H1B visa 
and she returned to Miami to 
work for a Japanese restaurant. 

However, she also started her 
own business of cooking at home 
and selling food to Filipinos who 

results of monitoring on the 
labor-sending process. 

The quota increase indicates a 
positive performance assessment 
of the Philippines based on a 
bi-annual assessment of key 
performance indicators, such as 
the introduction period, rate of 
illegal stay, and efforts to promote 
reintegration preparedness 
programs.

For this year, the Korean 
government has set a ceiling of 
56,000 workers for five permitted 
industry sectors. 

Of the overall quota, 44,000 
are allocated for newcomers 
while the remaining 12,000 slots 
are for re-entering workers. To 
date, there are approximately 
59,166 Filipinos workers in Korea 
under the EPS program. –POLO 
Korea

Korea sets higher
jobs quota for PH

WITH PH MUSLIM ASSOCIATION.  Labor Attaché Amuerfina Reyes of POLO London welcomes the members of the Philippine Muslim 
Association at the Tollgate Community Hall, Tollgate Gardens Estate in Kilburn, London during the information session and onsite processing 
of contract registration, OEC Issuance, OWWA, and SSS membership enrolment and updating, and overseas voters registration. 

 photo by  POLO London

The services rendered 
included contract registration, 
OEC issuance, OWWA 
membership registration, SSS 
and Pag-Ibig Fund membership 
registration, and reactivation. 

Various labor-related queries 
were likewise attended to during 
the activity.

More POLO-OWWA 
outreach activities to various 
areas in the United Kingdom and 
its offsite jurisdictions are slated 
for the year as part of its present 
thrust to intensify information 
and awareness campaigns and 
widen its reach to Filipino 
communities. 

Filipino Anglo Club of Greater 
Manchester started on March 1, 
2009 to unite all Filipinos living 
in the UK and their extended 
families; promote the Filipino 
culture in harmony with the 
host country, and provide all 
members with information on 
the latest news/activities of the 
community. –POLO London

A HEIGHTENED  partnership 
among Philippine Overseas 
Labor Office in the United 
Kingdom and Filipino 
communities is expected to 
be established following the 
meeting conducted by POLO 
London with the Filipino Anglo 
Club in Manchester.

As agreed, more information 
sessions will be organized by 
tapping the various National 
Health Service (NHS) Trusts to 
better serve OFWs, especially  
Filipino nurses in Manchester.

During the meeting, various 
concerns of the Filipino Anglo 
Club were tackled, including 
extending the services of the 
POLO-OWWA and reaching out 
to more Filipino workers in the 
area.

Labor Attache Amuerfina 
Reyes and Welfare Officer Maria 
Consolacion Marquez met with 
the Officers of the Filipino Anglo 
Club in Manchester during the 
onsite processing for Filipino 
workers in the area.

POLO UK eyes stronger 
alliance with Pinoy expats 

FORTY  overseas Filipino 
workers in Hong Kong whose 
contracts were terminated due 
to circumstances brought by 
COVID-19 were provided with 
legal assistance by the Philippine 
Consulate General and the 
Philippine Overseas Labor Office 
– OWWA in Hong Kong.

The displaced OFWs, which 
totaled 40 as of March 2, were 
terminated due to the decision 
of the employers to relocate to 
China, the U.S., Australia, and 
other countries.

The other 12 cases of 
termination were due to the 
insistence of the OFWs to take 
their days off to attend church 
services, go to remittance 
centers, or attend to personal 
commitments, despite the 
prohibition of their employers 
for fear of contracting the virus.   

The remaining 12 OFWs were 
sacked from their jobs when 
they failed to return to their 

employers on time due to the 
imposition of the travel ban; had 
health conditions, as well as for 
being quarantined for 14 days. 
Some had also passport and visa 
issues, and refused to return to 
their employer. 

Describing the occurrence of 
the termination of employment 
contract initiated either by 
the employer or the OFW as 
a normal, regular incident in 
Hong Kong, POLO-OWWA said 
they helped the OFWs in the 
computation of their salaries, 
services and other benefit claims 
against the employers. 

The workers with complaints 
on availing days-off were 
advised to file cases to the Labour 
Relations Division or Equal 
Opportunities Commission.   

Meanwhile, the terminated 
OFWs due to the employers’ 
relocation were assisted in 
securing their ID 522 from 
the Hong Kong Immigration 

OFWs get legal aid from POLO HK
Department.

The issuance of this ID 
enables the terminated OFW 
to transfer to a new employer, 
and process the new contract 
and work visa, while in Hong 
Kong. However, some of the 
terminated OFWs issued with ID 
522 opted to return home while 
waiting for their new job visas. 

“The OWWA shall provide 
livelihood or employment 
assistance to displaced OFWs 
deciding to permanently 
come home,” said OWWA 
Administrator Hans Leo Cacdac 
last March 3, through his Twitter 
account.

As of press time, OWWA has 
already released P87.4M in cash 
assistance to 8,477 OFWs who 
were affected by the COVID-19 
travel ban. Except for China, 
the travel ban of OFWs to Hong 
Kong, Macau, and Taiwan have 
been lifted since February 18. 
–OWWA ASMD

In US, Pinay’s food biz 
triumphs in bringing 
folks closer to home

continued to page 8

PINOY PRIDE. Judith 
Blasco with her 
youngest son who 
helps her tend their 
well-loved 'Manila 
Kantina' in the heart 
of downtown Miami.

 photo by   POLO Washington
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• THE REGIONS •

CEBU CITY – In its bid to 
help cushion the workers and 
employers from the effects of 
COVID-19, the Department of 
Labor and Employment launched 
a more intensive dialogue with 
the various Industry Tripartite 
Councils (ITCs) and the Regional 
Tripartite Industrial Peace 
Council (RTIPC) in Region 7.

DOLE-7 Regional Director 
Salome Siaton underscored 
the importance of tripartism 
– the coming together of 
the representatives of labor, 
management, and government – 
to discuss the threat of COVID-19 
to business and industry. 

“We believe that sound 
industrial relations and effective 

in Education followed suit and 
convened for a meeting four days 
later.

According to Director Siaton, 
the dialogue among the different 
ITCs was necessary where 
the impact of the outbreak to 
businesses and the workers was 
discussed including the possible 
measures that could be potentially 
used.

social dialogue are some of the 
means to promote the interest not 
just of the workers but also that of 
the employers. Now, that we are 
confronted with the phenomenon, 
this kind of collaboration with 
our partner-establishments is 
badly needed if we are to protect 
workers and businesses,” said the 
regional director.

Representatives of the ITC in 
Hotels, Resorts, Restaurants and 
Tourism (HRRT) were convened, 
which was followed by the Board 
of Trustees (BOTs) of the RTIPC 
as well as representatives of the 
Cebu Chamber of Commerce and 
the Hotel, Resort & Restaurant 
Association of Cebu, Inc. 
(HRRACI) on 2 March. The ITC 

“Very soon, we will also be 
convening the rest of the ITCs 
in the Region. This is high time 
for all of us to work together 
and help one another. We could 
not afford for businesses closing 
down. We also do not want 
many workers getting displaced 
from work. In the dialogue we 
conducted, the use of a flexible 
work arrangements was brought 
up and was seen as the most 

practical measure as of the 
moment that could help preserve 
employment,” added the DOLE-7 
Director.

“As of now, our database 
tells us that there are already 
19 establishments employing 
flexible work arrangements, 
either reduction of workdays, 
rotation of workers, and 
the use of forced leave.” 
–Luchel Senarlo-Taniza

RD Siaton to ITCs: 
Let's work together

A  WORKER in a retail store and 
in a restaurant in Caraga became 
the first recipients of DOLE’s  
COVID-19 Adjustment Measures 
Program (CAMP) in the region.

Dhareen Monta, a  staff  of 
Eduhome Entertprises Inc. in 
Butuan City received her DOLE 
aid on March 26, together with  
Geronimo Felisan Jr., a 28-year-
old Purchaser in Lime & Zest 
Kitchen restaurant, also in Butuan 
City. 

Monta is a regular employee 
and has been working with the 
said retail company for two years 
already. 

Meanwhile, Felisan has been 
with the restaurant for one year 
and a month and presently with 
regular employment status. 

Both were grateful for the cash 

DAET, CAMARINES 
NORTE – What makes a home 
sturdy? 

For  Jonel Guevarra, alumi-
num bars forged to be just as 
strong as steel and glass trimmed 
down to fit the frame are some 
of the foundations that make a 
home strong and durable. 

He has an aluminum and 
glass cutting business after 
all, and he knows just how 
important these materials are 
for keeping rust and dampness 
at bay.

Interestingly, his business 
is somewhat in parallel with 
his life. At 28, he already has 
his fair share of life’s cuts and 
trimmings.

Jonel married at a young 
age of 21. But because he was 
only able to complete secondary 
education, he could only take 
blue-collar jobs such as a bagger, 
vendor, and construction worker 
to support his family. 

And he had to work harder 
given that his second child was 
diagnosed with meningitis/
epilepsy, which means that he 
needed an extra source of income 
to cover for medical expenses.

To augment the medical 
bills and daily expenses, Ronel 
would also take jobs from his 
father-in-law, who is a foreman, 
whenever the latter had a 
residential construction project. 

While he earned as much as 
P450 a day, construction jobs 
were seasonal and thus could not 
sustain his family’s needs. So, on 
days when construction projects 
were few and far between, Ronel 

CITY OF SAN FERNANDO  
– Some 100 individuals and 19 
livelihood groups in Pampanga 
received a five million-peso 
worth of livelihood package from 
the Department of Labor and 
Employment and the Provincial 
Government of Pampanga.

Regional Director Ma. Zenaida 
Angara-Campita reported to 
Secretary Silvestre Bello III that 
DOLE funded P 4 million of the 
particular batch of a capacity-
building project for livelihood 
enhancement while the Provincial 
Government of Pampanga 
sponsored another million pesos.

“With close coordination with 
LGUs, the Department can touch 
the lives of our fellow Filipinos 
that need augmentation of their 
livelihood. We always want 
to reach the most vulnerable 
sectors,” Campita said.

assistance given to them and had 
high hopes that other workers 
in the region would also benefit 
from CAMP.

The first two recipients of 
CAMP in the region received 
P5,000 assistance on March 26, 
at the DOLE CARAGA Regional 
Office from DOLE Caraga 
Regional Director Chona Mantilla, 
Provincial Head Keith Duran, and 
DOLE Caraga TSSD Chief Annie 
Tangpos. 

DOLE Caraga reported that 
some 155 workers received the 
cash assistance as of last week of 
March. 

As of this reporting,  76 
companies with a total of 
1,098 workers had applied for 
CAMP in Agusan del Norte. 
–Caraga Release

would also work as a helper at 
a glass and aluminum cutting 
shop owned by his cousin in 
Daet, where he earned P250 
daily from Mondays to Fridays.

"Pasalamat na lang po ako 
nung makapasok ako bilang 
helper sa isang glass and 
aluminum shop. Nakatulong po 
ito na pantustos sa pang-araw-
araw naming pangangailangan.” 

During weekends, his 
cousin would also hire him 
for subcontracting jobs where 
he received at least 20 percent 
commission or an average of 
P2,000 per project.

“Naging regular na rin po 
yung pagkuha sa akin nung 
aking pinsan para tulungan siya 
sa kanyang mga kontrata.” 

During these periods, Jonel 
learned the technical aspects of 
doing the work.  But when his 
cousin relocated, he decided 
to start his aluminum cutting 
service. Given that he already 
had the basic tools and skillset to 
boot, he confidently accepted job 
orders.

“Kinailangang kong matapos 
ng isang buong araw para lang 
sa pagtabas dahil sa mano-mano 
yung gamit kong steel saw. At 
madalas marami akong tapon 
dahil sa hindi tamang sukat o 
'di malinis na pagkakatrim nito. 
Kailangang kong makabili noon 
ng electrically powered cutting 
saw, ngunit sumasapat lamang 
ang kita ko paggastos sa bahay at 
para sa gamot ng aming anak.”

Things started to look up 
when the Barangay Council of 
Del Rosario, Mercedes applied 

for livelihood assistance under 
the Kabuhayan Program of 
DOLE Bicol. Luckily, Jonel had 
been assessed and selected as 
one of the beneficiaries of the 
program. And on August 21, 
2017, he received a starter kit or 
a package of cutting equipment 
for his business from DOLE 
Camarines Norte Provincial 
Field Office.

“Tunay po talagang mabuti 
ang Diyos, nakasali po ako 
sa mga napagkalooban ng 
kompletong kagamitan lalo na 
po ung electrical cutting saw 
na naging napakalaking tulong 
para sa akin nagsisimulang 
hanapbuhay.”

Eventually, he was able to 
get more customers and make 
significant earnings averaging 
between P3,000 to P30,000.  

Within one year, he was 
able to purchase a motorcycle 
on a monthly installment. Later 
that year, they even moved into 
a new house made of semi-
concrete materials after years of 
living with their in-laws. After 
two years, Jonel can make a full 
payment for their new home.

In January, Jonel had 
logged his highest income yet, 
amounting to P70,000 which 
he used for the payment of the 
fabrication of his hauler. With 
this new equipment, he can save 
transport /hauling expenses 
when buying of materials and 
deliveries.

“Napakalaking biyaya po 
ang pagdating sa akin ng tulong 
mula sa DOLE.  Nadevelop po 
talaga ang aking kakayahan at 
natutunan ko ang mga bagay 
tungkol sa pagmamanage ng 
negosyo. Maging ang aking 
asawa ay katulong ko sa 
pagrerecord at pakikipagusap sa 
aming mga kliyente.”

With business doing quite 
well, Jonel had to employ two 
helpers whom he pays P250 a 
day. During peak season, he 
would hire two more workers 
to meet project schedules and 
deliverables on time.

“Kung noon ako ang 
naghahanap ng trabaho, ngayon 
ako naman po ang nagbibigay 
ng trabaho sa iba.” Sabi nga po 
ng iba, big time na daw ako kasi 
may trabahador na ako.”

At present, Joel’s cutting 
jobs have become very popular, 
thanks to his commitment in 
delivering quality results and 
ensuring value for money for his 
customers. –Johana Vi E. Gasga

One hundred informal workers 
received pushcarts worth P 20,000 
each. Aside from the individual 
beneficiaries, 16 groups with 
an average of 15 members were 
provided each with Bigasan sa 
Barangay livelihood package, a 
project targeted to be available at 
every coastal community around 
the province.

Meanwhile, another group 
of 40 members received their 
hollow block-making livelihood 
package while another federation 
with members coming from the 
municipalities of Lubao, Guagua, 
and Floridablanca were provided 
with a separate Sampaguita 
project. 

The latter had 22 beneficiaries 
while 179 residents of Apalit 
also received their puto-making 
livelihood package. –A. Cunanan

Retail, resto workers 
CAMP ‘buena mano’

Laborer now a glass-metal 
assembly shop owner

P5M livelihood awarded 
to Kapampangans  

In Caraga

Through 'Kabuhayan' program
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craved home-cooked Filipino 
cuisine. These were the years 
during which she had to dig 
deep into whatever fortitude, 
ingenuity, and motivation 
she had in her.

The restaurant work was 
already demanding, and she 
still had her own business 
to attend to. She remembers 
sometimes having to wake 
up early in the morning just 
to be able to purchase the 
ingredients she would need 
for later in the day after work.

Slowly, but surely, she 
earned more experience and 
wisdom about running a food 
business, and she did not 
only impress her employers 
but she also started working 
her way up from selling food 
in zip locks, to handing them 
out in sturdier containers, 
and finally to catering for 
events.

When she left the Japanese 
restaurant, she worked some 
more for other restaurants 
to gain more experience and 
save more for what she hoped 
would eventually be her own 
business in the future. In the 
meantime, she had gotten her 
green card and was preparing 
to have her children join her 
in the United States.

Indeed, in 2017, and after 
a decade of sheer hard work 
and determination, with 
no little personal costs, Ate 
Judith opened her very own 
Asian grocery and restaurant.

Manila Kantina is a 
delightful and welcoming 
piece of Filipiniana right 
at the heart of downtown 
Miami. Its shelves are 
well stocked with Filipino 
favorites such as instant 
noodles, 3-in-1 coffee, canned 
tuna & sardines, and Pinoy 
condiments.

At lunchtime, the air wafts 
with the familiar smell of 
adobo, pinakbet, and tuyo. 

One is also treated to the 
symphony of our kababayans 
bantering in a variety of 
languages like Tagalog, 
Ilonggo, Bicolano, and even 
the occasional Maranao. 
Filipino music blares on the 

TACLOBAN CITY  – Ricardo 
Demakiling devoted the best 
of his 15 years as a a ‘pesador’ 
(weigher) in a copra store.  

One day, he lost his interest 
to report to work and went on 
absence without leave due to 
allegations thrown against him, 
which included dishonesty 
and negative feedback from 
customers and co-workers.

Demakiling refused to accept 
the allegations and filed at the 
DOLE-Northern Samar Field 
Office (NSFO) in Catarman his 
SEnA request for assistance 
(RFA) on March 2, 2020. 

His RFA includes claims for 
unpaid wages, overtime pay, 
separation pay, 13th-month pay, 
and social welfare benefits. 

Through the SEnA Program 
of the Department of Labor and 
Employment, Ricardo, who is 
from Catarman, Northern Samar, 
was able to receive from his 
employer his monetary claims 
amounting to P50,000.00 on 
March 4, 2020.

Two mandatory conferences 
on March 4 and 11, 2020 were im-
mediately scheduled by DOLE-
NSFO for the said  RFA and both 
parties were duly notified.

Through the efforts of the 
assigned Single Entry Assistance 

MALAYBALAY CITY, 
BUKIDNON –  “Attending 
the seminar made me realize 
that even after graduation, I still 
have to qualify and upgrade my 
skills and learning in school to be 
successful in my chosen career.”

This was intoned by Lyka 
Calvez, a graduating BS in 
Nursing at Mountain View 
College who attended the Labor 
Education Seminar organized 
by DOLE Region 10's Bukidnon 
Provincial Field Office (Buk PFO), 
in partnership with the Public 
Employment Service Offices and 
educational institutions.

Calvez is one of the more 
than 1,000 graduating Grade 12 

‘Pesador’ gets benefits claim

Nurse wannabe lauds labor education

radio, and sometimes you 
might even catch a show 
or two from Manila on the 
television.

However, what makes 
Manila Kantina truly a 
Filipino gem is Ate Judith. 

She comes to work every 
day and is assisted by her 
youngest son (who has joined 
her in the US together with 
two other siblings).

She is indefatigable and 
is much like many Filipino 
nanays (mothers), who even 
after hours of cooking in 
the kitchen and cleaning the 
house, will still have much 
of herself to give away. We 
saw her twice, once in the 
early evening, and a second 
time right before lunch, and 
there was no difference in 
how she treated us and other 
customers of the Kantina.

Today, Manila Kantina has 
become a popular hangout 
for Filipinos, especially those 
in the hospitality and cruise 
industries, many of whom 
Ate Judith treats as if they 
were her children. She is very 
hospitable and even provides 
free meals to the homeless 
of Miami regardless of 
nationality, and fellow 
Filipinos in need. Many J1 
and cruise industry workers 
would go to her for advice 
and a sense of home, or even 
family.

Meeting Ate Judith was 
certainly one of the highlights 
of our mission to Miami 
last November. For us, she 
defines the genuine success 
story. Once an OFW herself, 
she knows the hardship and 
the personal costs of living 
and working abroad, often 
away from your family. 

But through hard work, 
she prevailed and has not 
only opened her restaurant, 
but she is also paying it 
forward to her community, 
to her family, and her kapwa 
(fellow human beings).

Mabuhay ka Ate Judith. 
Mabuhay ang kababaihang 
Pilipino. Mabuhay ang women 
migrant workers. –POLO 
Washington DC

Desk Officer (SEADO) in 
conciliating-mediating, both 
Demakiling and his employer 
agreed and decided to settle their 
dispute. 

Both parties thanked DOLE-
NSFO for acting as a mediator in 
their labor dispute. Demakiling 
expressed his gratitude to the 
office for the ease of accessing 
assistance through the SEnA, 
noting that he no longer needed 
to consult a lawyer.

“Gusto ko pong magpasalamat 
sa DOLE dahil natulungan ako 

sa aking problema sa trabaho. 
Hindi ako nahirapan at hindi na 
kelangan pa ng abugado,” said 
Demakiling.

SEnA is an administrative 
approach to provide a speedy, 
impartial, inexpensive, and acces-
sible settlement procedure for all 
issues/complaints arising from 
employer-employee relations to 
prevent them from ripening into 
full-blown disputes. –Norma Rae 
S. Costimiano with reports from 
Allenia Niña F. Chua 

students who benefited from the 
series of labor education training 
and orientations.

“The phrase, 'students can 
land the best job if given the right 
information and chances,' got 
my attention at the start of the 
seminar. Truly, finding the best 
job would be a great feat for us 
new graduates and having the 
right knowledge about the world 
of work before we graduate is 
our best weapon,” said Calvez.

DOLE-X Buk PFO Chief 
Raul Valmores said almost all 
graduating students from private 
and public schools in Bukidnon 
attended the labor education 
seminars.

“The program is aimed to 
prepare graduating students 
to gain productive and 
remunerative jobs,” Valmores 
added.

Mountain View College 
Guidance Director Ester Mojica 
lauded the program which, 
she said,  will not only enable 
graduating students to be abreast 
of the labor market, but also 
be familiar with the rights and 
obligations of both employers 
and workers, and bolster their 
confidence and competence 
during job interviews. –Jessamie 
A. Jorquia with reports from Rosal 
G. Capundag

SETTLED. Ricardo Demakiling receives P50,000 as settlement from his employer, as 
witnessed by DOLE NSFO officials and staff.

U N M I S T A K E A B L Y 
PINOY. Manila Kantina’s 
well-loved spot in Miami, 
with Pinoy delicatessen 
and other grocery items 
on the side.

ACTING on the complaint lodged at ‘8888’, DOLE’s 
Province of Dinagat Island office facilitated the release 
of a TUPAD beneficiary's October to November 2019 
wage. 

Danilo Secreto, a resident of the Province of Dinagat, 
contacted 8888 to complain and seek assistance for the 
release of his salary during his short term employment 
from October to November of 2019 under the Tulong 
Panghanapbuhay sa Ating Disadvantaged/Displaced 
Workers  (TUPAD) program.

DOLE-PDI representatives Merlie Bantayon, Brylle 
Bangcoyo, and Joanie Gales, with the assistance of 
LGU-Dinagat PESO Manager Jeraldine Camporedondo 
visited Secreto on March 21, 2020. 

They explained the factors affecting his complaint 

and assured him that the department will do its best to 
expedite the release of TUPAD salary to its beneficiaries.

Bantayon further advised him to prepare an 
authorization letter for his wife to claim his salary if he 
is not available.  

The visit ended smoothly and the complainant 
appreciated the efforts of DOLE in attending to his 
concerns. 

“All we want is to be clarified with the process of 
the release of our salary and understand the reason for 
its delay,” Secreto said.

8888 is a Citizen’s Complaint Hotline that serves as 
an avenue for any Filipino citizen to raise their queries 
and grievances directly to concerned government 
offices and frontline services. –DOLE Caraga

TUPAD wage released to worker
‘8888’ complaint acted
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