
The Asian Development 
Bank (ADB) has approved 
a $300-million loan to help 

the government roll out services 
aimed at assisting Filipino youth 
find gainful employment, the 
Bureau of Local Employment 
reported recently.

The policy-based loan covers 
the first phase of the Facilitating 
Youth School-to-Work Transition, 
a job creation program under 
the labor department’s 8-point 
agenda and the Duterte adminis-
tration’s 2017-2022 Philippine 
Development Plan.

Describing the grant as 
a positive indicator, Labor 
Secretary Silvestre Bello III said 
the loan will boost programs to 
prepare the youth for productive 
employment. The assistance will 
also help strengthen the Public 
Employment Service Offices 

DAVAO CITY – President 
Rodrigo Duterte has 
reaffirmed his vow to 

end “endo” and other unfair 
labor practices and reiterated his 
commitment to advance workers’ 
interests, including protection to 
workers in government service.

“I stand firm in my conviction 
to end ‘endo.’ The Labor Code 
guarantees all workers of their 
rights to security of tenure. 
This has to be strictly enforced. 
To this end, I will issue an 
executive order directing the 
strict implementation of existing 
provisions of laws against endo 
and labor-only contracting,” 
the President said, as he led the 
observance of Labor Day at the 
People’s Park here..

The President also ordered 
the Department of Labor 

More workers are 
expected to enjoy 
security of tenure as 

the government continues its 
intensified campaign against 
illegal forms of contracting 
and sub-contracting, 
Labor Undersecretary Joel 
Maglunsod said.

As of June 30, Maglunsod 
said a total of 63,752 workers 
were already regularized 
and more workers will attain 
regular employment status 
as compliance orders were 
already issued to various 
establishments which were 
inspected by labor laws 
compliance officers (LLCOs).

“We managed to raise the 
number of workers whose 
employment were regularized 
following our assessments and 
massive information drive on 
contractualization. With the 
strict implementation of DO 
174 which bans labor-only 
contracting and other forms 
of illegal contracting practices, 
we hope for more contractual 
workers to become regular,” 
Maglunsod said.  

and Employment (DOLE) to 
deputize trade unions to inspect 
all establishments, adding his 
administration will hire more 
labor inspectors to ensure strict 
implementation of existing 
provisions of laws on labor 
standards and workers’ rights.

He likewise renewed his 
commitment to ratify the 
International Labor Organization 
(ILO) Convention 151 or the 
Labor Relations (Public Service) 
Convention which provides 
for protection of the public 
workers’ right to organize and 
set procedures for determining 
conditions of employment.

“I will do the same for the 
Senate for its concurrence. 
May this serve as a symbol of 
government’s commitment 
to continuously uphold the 

aspiration of a corrupt-free civil 
service,” the President said.

The President, together with 
Labor Secretary Silvestre Bello 
III and other DOLE officials, also 
had a dialogue with labor leaders 
and workers to discuss and 
address labor and employment 
issues and concerns. 

(PESOs) across the country, he 
added.

 With fresh funds, DOLE will 
expand the implementation of 
the employment programs to 
cover more areas, among which 
are Baguio City, and some cities 
in Cagayan Valley.

The program includes a series 
of government policy actions 
to raise youth employment 
rate. It will support efforts to 
restructure the PESO and labor 
market activation programs and 
roll out new services to assist 
youth, strengthen training and 
apprenticeship programs.

Despite rapid growth averag-
ing an annual 6.3% between 
2010 and 2016 and with its solid 
improvement in the job market, 
the country continues to have 

a youth employment problem 
stemming from a slow school-
to-work transition, according 
to ADB. It added that only one 
out of five high school graduates 
in Metro Manila and Cebu City 
found a job within a year of leav-
ing school. In 2013, one in four 
young persons was not in em-
ployment, education or training, 
a rate second only to Indonesia.

“Creating wage job for the 
youth is vital to reducing poverty 
and income inequality,” said 
Kelly Bird, Director for Public 
Management, Financial Sector, 
and Trade Division of ADB’s 
Southeast Asia department.

The government has identified 
several constraints in the Filipino 
youth’s transition to work after 
school, including inadequate 

and underfunded government 
employment services and weak-
nesses in post-high school train-
ing.

In response, the government 
amended the PESO Act in 
2015 and mandated the 
institutionalization of PESOs 
in all local governments and 
secured funding for them. 
The government also passed 
amendments to the Special 
Program for the Employment of 
Students Act that provides paid 
internships to poor students to 
keep them in college.

It also enacted a law 
institutionalizing and funding 
the nationwide rollout of the 
JobStart Philippines Program 
that provides skills training 
and internships to out-of-school 
youth to raise their chances of 
productive employment.

ADB OKs $300-M loan
To boost youth employment

AT LABOR DAY RITES
DU30 to issue EO vs “endo,” vows 

protection to gov’t workers

Avail 
Assist WELL, 
OFWs urged

More 
regularized 
workers 
under DO 174

Employment 
facilitation up; 

Tips for 
High-paying

Jobs

JOB AND BUSINESS FAIRS IN 
DAVAO.  Labor Secretary Silvestre 
Bello III and Trade Secretary Ramon 
Lopez exchange pleasantries with  
employers and jobseekers during the 
Trabaho, Negosyo, Kabuhayan Job 
and Business Fairs on May 1-2, 2017 
held at Guisano Mall, Davao City.

By  Teephanie D. Laderas

Returning overseas Filipino 
workers (OFWs) should 
take advantage of the 

reintegration services offered 
by the government through the 
‘Assist WELL’ Program.

‘Assist WELL’, or ‘Welfare, 
Employment, Legal, and Liveli-
hood’ program, which addresses 
the reintegration needs of over-
seas Filipino workers (OFWs) 
upon their return or repatria-
tion, has been further enhanced.

To fast track assistance to 
OFWs bound to return home, 
the Philippine Overseas Labor 
Offices (POLO) will register 
them in the Assist WELL e-Track-
ing System in coordination with 
Philippine Overseas Employ-
ment Administration (POEA).

Upon their return, the  Over-
seas Workers Welfare Adminis-
tration (OWWA) will extend mi-
cro-financing loans amounting 
to P50,000 to P300,000 to provide 
them capital to get back on track 
and start up sustainable living 
for their families.

These and other  measures 
were contained in the directive 
issued by Labor Secretary 
Silvestre Bello III pursuant to 
the desires of President Duterte 
to guarantee the reintegration of 
or repatriated OFWs by helping 
them and their families.

‘Assist WELL’ Program is im-
plemented through the regional 
offices, bureaus, attached agen-
cies, and POLOs. Its processing 
centers are in three central/head 
offices of POEA, OWWA, and 
NRCO in NCR and 17 regional 
offices in the country.

Among the free services of-
fered under the program are 
stress debriefing or counseling 
by OWWA; local employment 
referral by  Bureau of Local 
Employment; overseas employ-
ment referral by POEA and its 

 LABOR DIALOGUE WITH THE PRESIDENT.  President Duterte together with 
Labor Secretary Silvestre Bello III, holds a labor dialogue with leaders and 
representatives of various labor unions during the celebration of Labor Day 
held at People’s Park, Davao City.

See page 3

By  Abegail V. De Vega

See page 4

See page 5
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UNITED AGAINST CHILD LABOR. National Youth Commission (NYC) 
Chairperson Aiza Seguerra, together with DOLE Assistant Secretary Maria 
Gloria A. Tango and National Child Labor Committee Member Julius Cainglet, 
lead the participating youth’s  pledge of support to the national campaign 
against child labor during the World Day against Child Labor’s Himig at Tula 
para sa Batang Malaya Concert  at Rizal Park, Manila.

Labor Secretary Silvestre 
Bello III called on other 
agencies of government 

and civic organizations to 
jointly intensify efforts in 
combating child labor in 
conflict areas following reports 
that children were embroiled in 
forced labor and exploitation. 

 Bello said he was disturbed 
by some reports that children 
are forced into the armed 
conflict in Marawi either as 
combatants or spies. 

 “Conflicts cause the 
destruction of livelihood, which 
results in mass displacement. 
Most of the children engage in 
hard labor to help their families 
survive. This issue is a real 
challenge that requires collective 
action and close cooperation 
with our different partner 
agencies and organizations,” he 
said. 

 The labor department chairs 
the National Committee on 
Child Labor. 

 The recruitment of chil-
dren for use in armed conflict 
is one of the worst forms of 
child labor based on the In-
ternational Labour Organi-
zation (ILO) Convention No. 
182. 

 “Child labor is a violation of 
children’s human rights. It is a 
major hindrance to achieving 
sustainable and decent work. 

Joint efforts vs. child labor in conflict areas

Eradicating it is possible with 
the close cooperation among 
government agencies, civil 
society organizations, LGUs, 
media, parents and also the 
children themselves,” Bello 
said. 

The urgent call to prevent 
child labor in areas affected 
by conflicts also came in the 
light of the global celebration 
of World Day against Child 
Labor. “In Conflicts and Di-
sasters, Protect Children from 
Child Labor” is the theme of 
this year ’s observance. 

 From 2012, the United 

States Department of Labor 
(USDOL) has recognized the 
significant advancement of 
the Philippines in combating 
the worst forms of child labor. 

 However, there are still 
2.1 million child laborers in 
the Philippines according to 
the 2011 Survey on Children 
done by the Philippine 
Statistics Authority (PSA) 
and the elimination of it calls 
for a convergence approach 
of services provided by 
various government and non-
government organizations.

By Abegail V. De Vega

In order to make the labor 
department a truly efficient, 
responsive, and account-

able institution, guidelines have 
been issued to quickly address 
complaints and requests for as-
sistance referred to it through 
the 8888 Citizen’s Complaint 
Hotline. 

In Administrative Order No. 
238, a DOLE 8888 Citizens’ Com-
plaint Action Team was formed 
to ensure prompt action on com-
plaints and requests for assis-
tance, to help identify areas for 
improvement and intervention, 
and ultimately help improve the 
department’s services and pro-
grams. 

The team is tasked to make 
sound and responsive decisions 
on feedbacks and requests for 
assistance received through the 
8888 hotline and refer them to 
concerned offices or attached 
agencies. 

It will evaluate and analyze 
the nature of complaint and 
adopt or institute appropriate 
interventions and remedies that 
may help improve current sys-
tems and procedures. 

It is also tasked to follow-up 
and strictly monitor the actions 
taken or interventions done by 
heads of concerned offices or 
attached agencies.  It may also 

For assistance, complaints

Quick action team up
recommend appropriate actions 
on officials or employees who 
willfully and unreasonably de-
lay or disregard action on com-
plaints or requests for assistance 
referred to them. 

The action team also moni-
tors and consolidates monthly 
reports submitted by concerned 
offices as well as other pertinent 
documents that may be required 
by the Office of the Secretary to 
the Cabinet at the Office of the 
President.

Headed by Assistant Secretary 
Federico V. Abuan, Jr., the action 
team is composed of Director 
Violeta N. Muñoz of the Human 
Resource Development Service 
(HRDS) and Atty. Lovely Aissa 
B. Velayo of the Legal Service as 
alternate heads; and Aurea B. Es-
pinosa and Jesurella C. Giray of 
the HRDS as technical officers. 

In the provinces, the DOLE re-
gional directors serve as the focal 
person; the assistant regional di-
rectors as alternate focal person; 
and technical staff as technical 
officers. 

For attached agencies, the of-
ficial next in rank to the head 
of the agency serves as the focal 
person, the official at the director 
level position as alternate focal 
person, and the technical staff as 
technical officers. 

By Althea Louise D. Majan

The Philippine National 
Bank (PNB) has been cer-
tified as a compliant insti-

tution, the first to be awarded 
in the banking industry, after 
it satisfied the requirements on 
general labor and occupational 
safety and health standards.

In simple ceremonies, Secre-
tary Silvestre Bello III awarded 
compliance certificates to PNB 
chair Lucio Tan as a testament 
to the bank’s compliance with 
set labor standards.

“We congratulate PNB on this 
meaningful day. This is proof 
that this leading banking insti-
tution lives up to its corporate 
values, trustworthiness, adapt-
ability to change, team orienta-
tion, commitment, and sense of 

worth,” Bello told bank officials 
and guests at the Century Park 
Hotel in Manila.

The certificates were issued 
to PNB after it passed the joint 
assessment conducted by labor 
inspection teams in July last 
year. A certificate of compliance 
has a two-year validity period 
unless revoked by the labor 
department.

During the same occasion, 
PNB also unveiled a Seal of 
Compliance Marker to mark its 
receipt of the certificates and 
being the first in the banking 
industry certified by DOLE as 
labor standards compliant.

In awarding the certificates, 
Bello called on the management 
of the Philippine Airlines, a sis-

PNB: labor compliant
ter company of PNB, to simi-
larly abide and observe fair and 
mutual treatment of workers 
and uphold their rights in ac-
cordance with the implementa-
tion of Department Order 174 
which prohibits illegal forms of 
contracting and subcontracting.

“It will be much better 
if DOLE can soon award a 
certificate of compliance to PAL 
so that it can also be one of the 
role models and take the lead 
in being labor compliant in the 
airline industry,” Bello said.

The labor chief added he 
was hoping to grant more 
certificate of compliance 
to other leading banks and 
companies in the country. 
–Peter Paul R. Ang

UNVEILING OF LABOR LAW COMPLIANCE MARKER. Labor Secretary 
Silvestre Bello III, Philippine National Bank (PNB) Board Director Dr. Lucio Tan, 
and PNB Board Chairperson Florencia Tarriela, unveil the Seal of Excellence 
marker attesting the Philippine National Bank’s compliance to general labor 
and occupational safety and health standards during the awarding ceremony 
at the Century Park Hotel, Manila. Also in the photo (R) is Undersecretary Claro 
Arellano.

The simultaneous nation-
wide jobs fair in 54 loca-
tions across the country 

drew in 66,425 jobseekers on 
Labor Day, a report from the Bu-
reau of Local Employment said.

But of those who vied for 
230,000 job vacancies offered by 
1,200 employers, only 6,302 were 
hired on the spot.

In the National Capital Region, 
18,962 jobseekers trooped to 
several Trabaho, Negosyo, 
Kabuhayan sites on May 1, with 
10,765 in Region 7 while 7,464 
jobseekers showed up in Region 
3.

The number of those hired on 
the spot was also highest in NCR 
with 2,498 applicants, followed 
by Region 10 at 827 registered 
jobseekers, and the Cordillera 
Administrative Region (CAR) 
with 738.

Thousands of job seekers troop to the Quezon City Hall on Labor Day to vie for employment opportunities offered by 
1,200 employers at the DOLE Job and Business Fair.

Job fairs draw 66K jobseekers

About 33,000 of those job hunt-
ers were considered ‘near hires’ 
and 48,702 job applicants passed 
the initial screening.

A total of 54,468 job interviews 
were conducted of which 43,633 
were for local employment while 
10,835 were for overseas jobs. Of 
the registered applicants, 30,103 
were male and 36,322 were fe-
male.

Aside from job placement, the 
fair also provided opportunities 
for jobseekers to improve their 
competitiveness of which 1,382 
individuals were referred to 
TESDA for skills training. Close 
to 800 others were given liveli-
hood assistance.

The jobs fair was in partner-
ship with the Department of 
Trade and Industry (DTI) and 
various local government units 
in celebration of Labor Day.

By Peter Paul R. Ang
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A more stringent monitor-
ing of the welfare of mi-
grant workers, particu-

larly those working in high-risk 
countries, will be implemented 
with the establishment of help 
desks in private recruitment 
agencies.

In a memorandum of under-
standing, the Coalition of 
Licensed Agencies for Domestic 
and Service Workers (CLADS)
will extend full protection to 
household service workers 
through the Welfare Help Desks 
of licensed recruitment agencies. 

The agreement provides 
that the Overseas Workers 
Welfare Administration and 
the Philippine Overseas Em-
ployment Administration will 
monitor the status of CLADS 
members and their workers 
on their respective workplaces 
overseas. 

 Under the agreement, OWWA 
will conduct trainings for 
the designated Welfare Desk 
Officers (WDOs) and provide 
them relevant information and 
communication materials as well 

as issue certificate of training 
completion. 

POEA on the other hand shall 
monitor and supervise CLADS 
members on their compliance to 
rules and regulations, integrate 
monitoring and reporting 
requirements and provide 
welfare assistance to OFWs 
in the Continuing Agency 
Education Program (CAEP) for 
licensed agencies. 

CLADS meanwhile is tasked 
to provide a list of focal persons 
of the participating recruitment 
agencies and identify WDOs 
who will undergo the OWWA 
training; establish an agency 
based database to monitor 
deployment, conditions, well-
being and status of employment 
of workers, including cases of 
repatriation; and establish an 
online forum for complaints 
and assistance for the deployed 
workers for ease of reporting 
cases and facilitate timely 
intervention. 

 CLADS is also tasked to 
report to OWWA and POEA 
any form of incident relating 

to the employment of worker, 
including actions taken to 
assist the worker; and provide 
WDO other support services as 
deemed necessary. 

 “We look forward to the 
success of the MOU since 
majority of the welfare cases 
we received here in OWWA 
came from domestic workers 
who experience maltreatment, 
contract violation, sexual 
abuse, harassment, and other 
infraction of their rights. 
The government and the 
recruitment agencies both have 
the responsibility to take good 
care of our modern day Filipino 
heroes,” OWWA administrator 
Hans Cacdac said. 

 CLAD member agencies 
cover deployment of OFWs in 
countries such as Singapore, 
Bahrain, Brunei, Hongkong, 
Malaysia, Macau, Taiwan, 
Kuwait, Saudi Arabia, United 
Arab Emirates, Qatar, Oman, 
Jordan, Lebanon, Japan, Russia, 
and Europe. 

Partnership inked to protect HSWs

MOA WITH CLADS. Labor Secretary Silvestre Bello III witnesses the signing of Memorandum of Agreement between 
Department of Labor and Employment (DOLE) and the Coalition of Licensed Agencies for Domestic & Services Workers 
(CLADS) for Domestic Workers Protection, represented by OWWA Administrator Hans Leo Cacdac, POEA Deputy 
Administrator Aristodes Ruaro, and officials of CLADS during the 2017 Migrant Workers’ Day celebration at the Philippine 
Trade Training Center, Pasay City.

Be part of government’s pool 
of volunteer labor laws 
compliance assessors.

This was the gist of Labor 
Secretary Silvestre Bello III’s call 
to the members of the Philippine 
Association of Legitimate Service 
Contractors (PALSCON). 

Speaking at its founding 
anniversary, Bello urged the local 
service contractors to help in 
DOLE’s nationwide inspection of 
establishments by being a part of 
the department’s pool of volunteer 
assessors. 

“Since we lack inspectors, we 
are requesting both labor and 
management, including your 
group, to nominate so that you can 
be part of our inspection team,” he 
said.

He added that there are only 525 
Labor Laws Compliance Officers 
(LLCOs) conducting inspection 
and assessment for more than 
900,000 business establishments in 
the country.

“Even if we include the 
additional 200 plantilla positions 
given by the President, the figure is 
still inadequate to inspect business 

Contractors urged 
to support labor 
inspection

establishments in the country. So, 
with your help, along with those 
from the labor and management 
groups, we can see it to it that 
compliance with labor standards 
will be strictly observed,” he said.

In an administrative order, qual-
ified members of legitimate labor 
organizations, labor associations, 
chartered locals, national union/
federation, accredited integrated 
professional organization/accred-
ited professional organization, 
non-government organization, 
and employer’s organization, may 
participate in the assessment ac-
tivities, including attendance to 
mandatory conferences.

The qualified members will 
also be obliged to attend training 
programs set by DOLE. Only those 
who will successfully complete 
and pass the program can be issued 
with the ‘Authority to Assess’.  

“This commissioning of 
labor and employers groups 
representatives is one of our 
strategies to curtail the practice of 
‘endo’ and other illegal forms of 
contractualization,” the labor chief 
said.  – Teephanie D. Laderas

A rigorous study is needed 
to address the demand 
for a P184 across-the-

board daily wage increase 
for workers in Metro Manila, 
Undersecretary Joel Maglunsod 
said.

This after the Associated Labor 
Unions–Trade Union Congress 
of the Philippines (ALU-TUCP) 
petitioned the Regional Wage 
and Productivity Board in NCR 
to correct the disparities in 
basic pay and grant additional 
monetary benefits for Metro 
Manila workers.

“Alam naman natin na talagang 
maliit ang sahod nag ating mga 
manggagawa kaya ang mga labor 
groups are seeking for salary 
adjustment. Suportado natin ito 
pero dapat pag-aralan din nag 
mabuti kasi may epekto yan sa 
kabuuan. Sabi nga ni Presidente 
Duterte, kung dapat pag-aralan, 
pag-aralan,” Maglunsod said.

He added that extensive 
study and consultation between 
business, labor, and other 

For rigorous study

P184 wage hike demand
concerned sectors are needed 
as the said proposed increase 
will give substantial relief to the 
workers and their families but 
will also have implications on the 
side of business and employers.  

“Ako, suportado ko talaga ang 
mga ipinaglalaban nag ating mga 
manggagawa, dahil karapatan nila 
na magkaroon nag sapat na sahod 
para sa kanilang pamilya. Ang 
DOLE as it stands will consider 
the request and tatalakayin ito sa 
ating Regional Wage bodies dahil 
under the law, ang pagtatakda ng 
increase ng ating mga workers ay 
through the Regional Tripartite 
Wages and Productivity Board,” 
Maglunsod added.

Under the law, the RTWPBs 
are mandated to determine and 
fix the minimum wage rates 
and structure applicable in a 
particular region.

The increase of minimum 
wage was among the major 
issues raised by workers during 
the labor dialogue with President 
Rodrigo Duterte on Labor Day. 

By Abegail V. De Vega

By Peter Paul R. Ang

To facilitate fast and 
effective delivery of 
services, all regional di-

rectors of the labor department 
were ordered to establish ‘DOLE 
Clinics’ in Public Employment 
Service Offices (PESO) of local 
government units nationwide.

‘DOLE Clinic’ is a mechanism 
to bring the department closer 
to the community by providing 
pre-employment facilitation, 

labor standards enforcement, 
dispute resolution, and live-
lihood assistance.

“This will be the center of the 
department’s public assistance 
at the community level. It will 
offer information, services, and 
referral to appropriate agen-
cies on matters such as local 
and overseas employment, 
entitlements under general labor 
standards and occupational 

safety and health standards, 
labor relations, and livelihood 
assistance,” Secretary Silvestre 
Bello III said.

The labor chief also directed all 
bureaus and attached agencies to 
produce necessary information, 
education, and communication 
materials related to their 
respective areas of expertise and 
jurisdiction to support the DOLE 
community outreach program.

“Our regional directors 
shall ensure that labor and 
employment education services 
(LEES) materials are available 
at the local government units 
through the PESOs,” Bello 
added.

With the institutionalization of 
the community service program, 
the DOLE offices, bureaus, and 
attached agencies will conduct 
a one-day forum on labor and 

employment concerns at least 
once a month, and synchronize 
with the major activities of local 
government units.

A steering committee, 
chaired by Undersecretary 
Joel Maglunsod and co-chaired 
by Undersecretary Bernard 
P. Olalia, will formulate the 
detailed ‘clinics’ guidelines and 
harmonize it with the activities 
of DOLE regional offices. 

Institutionalize ‘DOLE clinics,’ officials told
By Gerry S. Rubio

He also said that 36,151 
workers were voluntarily 
regularized and 27,601 workers 
were regularized through 
inspection of establishments 
nationwide.

Maglunsod supervises a team 
composed of labor compliance 
officers and representatives 
from labor and employers 

that conduct inspections of 
establishments to ensure their 
compliance with labor standards 
and existing labor laws.

Meanwhile, 55 volunteer labor 
inspectors had been trained 
and 36 new senior labor and 
employment officers were 
being hired to beef up the labor 
department’s inspection teams. 

Additional 200 new LLCOs 
will also be hired to boost its 
capability.

The said officers will be on 
top of the existing 541 LLCOs 
who conduct assessment and 
inspection of around 937,554 
small, medium and big business 
establishments in the country. 
–Abegail De Vega/Paul Ang

More regularized workers under DO 174 . . .       from page 1
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With the influx of 
jobseekers joining 
the labor force after 

the graduation season, the 
labor department advised 
jobseekers and students alike to 
be equipped with the right labor 
market information (LMI) to 
guide them in choosing career 
path or profession.

Students and jobseekers 
may find the information and 
education materials regularly 
published by the Bureau of 
Local Employment (BLE) to 
be helpful in gathering labor 
market information.

For instance, in the March 
issue of Labor Market Trends, a 
BLE publication, the top 10 high-
paying jobs in the Philippines 
was featured.

“If salary is one factor that 
students and jobseekers are 
considering when choosing 
a career path or applying for 
a job, they may refer to the 
top 10 high-paying jobs in the 
country,” said BLE Director 
Dominique Rubia-Tutay, citing 
the latest published results of 
the Occupation Wages Survey 
conducted by the Philippine 
Statistics Authority (PSA).

The top 10 high-paying 
occupations in the country are 
in the fields of air transport; 
architecture and engineering; 
animated film and cartoon 

production; manufacture of 
refined petroleum products; 
mining of metal ores; insurance, 
reinsurance, and pension funding; 
and telecommunications.  

Topping the list of high-
paying jobs is for the position 
of aircraft pilot, navigator, and 
flight engineer, with an average 
monthly salary of P156,823.

Engineering geologist 
comes next with an average 
monthly salary of P101,471. 
An engineering geologist is 
concerned with the detailed 
technical analysis of earth 
material and the risk assessment 
of geological hazards.

In the field of animated film 

and cartoon production, graphic 
designers earn an average 
monthly salary of P99,658, while 
art directors earn an average 
monthly salary of P76,612.

In fifth place are industrial 
machinery mechanics and fitters 
who earn an average monthly 
salary of P76,550; while in sixth 
place are geologists in the field 
of mining who earn an average 
monthly salary of P71,849.

Statisticians, specifically in the 
fields of insurance, reinsurance, 
and pension funding, earn 
an average monthly salary 
of P56,759; while crushing, 
grinding and chemical-mixing 

High-paying jobs? Get tips from LMI

Ten months into the administration, the labor 
department has steadily boosted its campaign 
to address the problem of unemployment 

and underemployment in the country. 
Employment facilitation services to the public 

consist job fairs; labor market information (LMI) 
dissemination; the online job portal PhilJobNet; 
and the youth employment programs such as 
the Special Program for Employment of Students 
(SPES), the Government Internship Program (GIP), 
and the JobStart Philippines Program. 

For the first ten months, the Public Employment 
Service Offices (PESOs), conducted 1,543 nationwide 
job fairs attended by 638,884 jobseekers. Among the 
qualified job fair applicants, 119,660 were hired-on-
the-spot (HOTS) by the participating employers. 

PESOs also referred for placement 1,795,806 
qualified jobseekers with 85 percent or 1,531,358 
of them were employed. 

For the same period, a total of 2,479,582 
individuals and 58,643 institutions were 
provided with updated labor market information 
through the information and education materials 
regularly published and released by the Bureau 
of Local Employment (BLE). 

DOLE has also made the applicants’ search 
for jobs and the employer’s search for workforce 
more convenient through the PhilJobNet, 
the DOLE’s internet-based job and applicant 
matching system. 

From July last year to March, a total of 110,940 
job vacancies were posted at the PhilJobNet which 
were solicited from 1,061 accredited/validated 
establishments. A total of 18,036 jobseekers 
registered at the portal. 

DOLE also provided employment to the Filipino 
youth through programs such as SPES, GIP and 
JobStart. 

A total of 67,386 poor but deserving students, 
out-of-school youth, and dependents of displaced 
workers were given the opportunity to continue 
their education through the SPES– an employment-
bridging program aimed at providing beneficiaries 
with short-term job opportunities during summer 
and/or Christmas vacation or any time of the year. 

Meanwhile, 12,018 Filipino college graduates 

Employment facilitation up
By Althea Louise D. Majan

were provided with internship experience in the 
government through the GIP. 

The GIP aims to enhance the employability of 
young and talented graduates by training them in 
government service. Most of the GIPs were assigned 
to the frontline and technical support services. 

With support from the Government of Canada 
and the Asian Development Bank (ADB), 
DOLE has also provided young Filipinos not in 
employment, education, or training (NEET) with 
full-cycle employment facilitation services through 
the JobStart program. 

Covering the same period, a total of 1,702 youth 
beneficiaries enrolled in the 10-day life skills 
training (LST) under the JobStart program. Of this 
number, 1,493 successfully finished the LST. 

There are those who found jobs during or after 
undergoing the life skills training, while others 
moved on to the technical skills training of up to 
three months and the company-based internships 
for up to six months.  

“We believe that key to a 
progressive nation are building 
on its human resource base and 

providing the Filipino jobseekers 
with an effective and efficient 

environment in their job search, 
skills development, career 

advancement, and access to 
labor market information.”

Dominique R. 
Tutay

Director IV, 
Bureau of Local 

Employment (BLE)

Philippine Labor fittingly commemorates its 
55th year of publication in a new format.

The official publication of the Department of 
Labor and Employment has its roots in Administrative 
Order No. 842 signed on February 7, 1962 by then 
Secretary Norberto Romualdez, Jr.  and it has since 
been under 19 Secretaries, including current Labor 
Secretary Silvestre H. Bello III.

It was timely that the maiden issue of the Philippine 
Labor was published in May, when the toils of the 
working class was being honored in nationwide 
commemoration of Labor Day.

From then on, it came out monthly and included 
materials and information from the bureaus, offices, 
and other entities in the Department.  

In 1972, it was renamed as “Labor” and circulated 
weekly in broadsheet format. A year later, it got its 
old name, the “Philippine Labor.”    

The Department’s official publication  evolved into 
a magazine and published monthly starting 1987.

As years passed, it has retained its format and 
became a quarterly publication up to the present. 

Philippine Labor may have undergone numerous 
changes, but its purpose remains the same: to make 
the Department’s programs and services known to 
the public.

As it enters another milestone year, it will carry 
on its role of keeping the public well-informed of 
DOLE’s programs and services.

This publication will continue to serve as a 
chronicler of the unwavering efforts of the labor 
department in pursuing its long-term vision – that 
every Filipino worker attains full, decent, and 
productive employment.

Turning a new leaf
editor’snote

Listen every Friday over DZME 1530 KHZ from 4:00pm to 6:00pm 
and watch it  live on Facebook DZME 1530 KHZ Kinse Trenta

See page 6

photo: DZME facebook page

ble.dole.gov/index.php/director-s-messages



By Abegail V. De Vega

Young workers who are 
most vulnerable to work 
accidents and illnesses 

were immersed in a series of 
‘toolbox talks’ to increase their 
awareness on the importance of 
occupational safety and health 
(OSH) practices.

In partnership with the In-
ternational Labor Organization 
(ILO), the safety talks were con-
ducted by labor department in 
various construction sites in 
the National Capital Region 
from April 25 to 28, 2017, and 
was piloted at Megawide con-
struction site in Cubao, Que-
zon City and Makati Develop-
ment Corporation Vertis North 
Project.

Seafarers and their families will again have 
the opportunity to pursue their dream 
business as the National Reintegration 

Center for OFWs (NRCO), in partnership with 
the Integrated Seafarers of the Philippines (ISP), 
brings another round of business plan competi-
tion this year for returning seafarers. 

 NRCO Director Jeffrey D. Cortazar announced 
this after the schedule of activities and other re-
lated undertakings for this year’s competition 
have been finalized by the partner agencies. 

 “We encourage our seafarers and their fami-
lies who were not able to join in the past years 
to submit their business proposals. This is defi-
nitely their chance to join the competition,” he 
said. 

 This year’s nationwide competition, dubbed 
‘From Seafarers to Entrepreneurs: The 2017 
NRCO-ISP Business Plan Competition (Har-
nessing Seafarers’ Capacities for Business En-
terprises Development) was launched at the SM 
Manila Activity Center, Ermita, Manila. 

 Cortazar said that unlike in the past two years 
where only agri-business inclined proposals are 

Following the streamlining 
of key frontline services, 
the labor department is 

continuously improving its 
feedback reporting to further en-
hance the delivery of services to 
the public.

With this development, the de-
partment’s bureaus, services, at-
tached agencies, regional offices, 
and Philippine Overseas Labor 

A toolbox talk is an informal 
safety meeting that focuses on 
safety topics related to workplace 
hazards and safe work practices. 
It is regularly conducted at the 
job site prior to the commence-
ment of work shift.

The talks focused on the strict 
implementation and compliance 
with safety and health standards 
and enhanced preventive mea-
sures to avoid accidents and ill-
nesses at construction sites, par-
ticularly among young workers.

Based on a recent ILO report, 
young workers aged 15-24 suffer 
work-related injuries at much 
higher rate than older workers 
with 50 percent of accidents in-
volvement.

‘Toolbox talks’ for safety of young workers

New feedback reporting to improve services
By Teephanie D. Laderas

Offices (POLOs) were directed to 
adopt the new system that docu-
ments feedbacks, thus improve 
its frontline service delivery.

Under the new reporting sys-
tem, compliance reports of key 
frontline services will be pro-
cessed by concerned DOLE focal 
monitoring office.

The focal monitoring office 
that will consolidate and evalu-

Business plan competition for seafarers

The conduct of safety talks is 
one of the key campaign conver-
gence activities of DOLE and ILO 
to highlight occupational safety 
and health concerns among 
young workers and the value of 
enhancing partnerships for sus-
tained work safety and health 
awareness, as well as compli-
ance with OSH standards.

The other toolbox talks were 
held at construction sites of 
Megawide, Makati Development 
Corporation, Monolith, and 
DMCI, which were identified by 
the Construction Industry Tri-
partite Council. The activity was 
in line with the celebration of 
World Day for Safety and Health 
at Work. 

ate compliance reports include 
the Internal Audit Service for 
72-hour PCT on the delivery 
of services; Human Resource 
Development Service (HRDS) 
for Hotline 8888 and CSC Con-
tact Center ng Bayan, and com-
plaints received through direct 
mails; and the Financial and 
Management Service (FMS) for 
Anti-Red Tape Act (ARTA).

Also included are the Infor-
mation and Publication Service 
(IPS) in coordination with the 
regional offices, attached agen-
cies and POLOs for 24/7 Hotline 
1349 and regional, agencies and 
POLOs’ Hotlines, and the Phil-
ippine Overseas Employment 
Administration (POEA) for One 
Stop Service Center for OFWs 
(OSSCO).

Other than streamlining its key 
services and procedures, among 
the reforms that DOLE had made 
to improve its frontline services in-
clude the reduction of process cy-
cle time of its key services by 25 to 
72 percent, and the adoption of a 
strategic feedback system to gath-
er the experiences of the public on 
the department’s 72-hour frontline 
services.

being accepted, this year’s round of competition 
will now accept an ‘ALL-START-UP’ business 
plan proposals. 

 The amendment in accepting entries is based 
on the Project Implementation Agreement (PIA) 
that the NRCO Director had signed with ISP 
President Capt. Gaudencio Morales. 

 The awarding ceremony for the business com-
petition is slated on November 10, 2017. The Top 
10 winners will receive incentives and other con-
solation prizes, and the grand winner will get 
P500,000 cash prize, all to be put up by the ISP. 

 Other details of the competition and regular 
updates are  posted at www.facebook.com/dole.
nrco and www.nrco.dole.gov.ph. 

 The contest, which is now on its third year, 
aims to encourage and assist qualified seafarers 
who intend to venture into social entrepreneur-
ship. 

 “This initiative is primarily designed to 
foster development of new businesses in the 
hometowns of seafarers and their families thus 
contribute to the growth of jobs in their commu-
nities” Cortazar said.  –NRCO report

Labor Secretary Silvestre Bello III has assured the repatriated 
overseas Filipino workers (OFWs) from Kingdom of Saudi 
Arabia (KSA) of sustained assistance while waiting for the court 

decision on their unpaid wages and other monetary claims. 
Aside from cash and livelihood assistance, Bello said the labor 

department, through the Overseas Workers Welfare Administration 
(OWWA), continues to monitor and follow-up their money claims 
from their companies in KSA, which suffered financial difficulties 
back in 2014. 

“Mahal na mahal kayo ng Pangulo kaya siniseguro namin ang inyong 
kapakanan. Ang OWWA ay palaging nakaantabay para tumulong sa inyo. 
Huwag kayong mag-alala dahil hindi namin kayo pababayaan,” Bello said 
in a meeting with a group of OFWs who were formerly employed at 
Mohammad Al-Mojil Group (MMG) in KSA.  

OWWA Deputy Administrator Brigido Dulay and Atty. Ceasar 
Chavez of OWWA Repatriation Assistance Division said that they are 
constantly coordinating with the Philippine Overseas Labor Office 
(POLO) in Al Khobar to hasten the processing of the OFWs’ monetary 
claims before the Saudi court.

“I’m part of the team na pinadala ni Secretary Bello to monitor and 
follow up your claims and we found out that the court decision is still 
under translation pero mayroon nang partial decision which our OFWs 
will received in due time,” Chavez said, assuring that the OFWs will 
receive the authenticated court decision in August. 

Also, OWWA Deputy Administrator Dulay said that they are 
accommodating the labor cases filed by around 100 OFW late-
claimants so they can also receive their unpaid wages and benefits 
from their employers.

OWWA, together with the National Reintegration Center for OFWs 
(NRCO), continues to extend assistance to the repatriated OFWs 
through livelihood assistance and skills training. –Abegail V. De Vega

OFW repatriates assured 
of sustained assistance

photo: ILO/Maxime Fossat 2017

SUSTAINED OFW ASSISTANCE. Undersecretary Joel  Maglunsod and OWWA 
Administrator Hans Cacdac assure repatriated OFWs from Saudia Arabia of 
sustained assistance and legal services on claiming their unpaid wages and 
other money claims from their foreign employers, during a short meeting held 
at DOLE Building, Intramuros, Manila. 
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Avail Assist WELL, OFW urged . . .  from page 1
regional centers or extension offices; livelihood assistance by OWWA 
and National Reintegration Center for OFWs (NRCO); legal assis-
tance or conciliation services by the POEA, DOLE regional offices, 
and the Regional Coordinating Councils; and competency assessment 
and training assistance by Technical Education and Skills Develop-
ment Authority (TESDA).

photo:  nrco.dole.gov.ph
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Seventy four call center 
agents in Cebu received 
P4.3-million in total mon-

etary benefits through SEnA, a 
mediation system of the labor 
department.

The Single Entry Approach, or 
SEnA, is an administrative meth-
od that provides speedy, impar-
tial, inexpensive, and accessible 
settlement procedures of all la-
bor issues or conflicts to prevent 
them from developing into full-
blown disputes or labor cases. 

DOLE RO 7 Single Entry Ap-
proach Desk Officer (SEADO) 
Sheila Mae Rosaroso, who act-
ed on the request for assistance 
(RFA) filed by the call center 
agents, said there were three to 
four series of mandatory con-
ferences conducted between the 
complainants and their previous 
employer before a settlement 
was reached. 

“Originally, there were 43 af-
fected workers who sought re-
lief under the SENA after they 
were allegedly told not to report 
to work, without being notified 
ahead of time or at least 30 days 
before the effectivity of their 
‘floating’ status,” Rosaroso said. 

During the hearing of the 
RFA, the company management 
agreed to accommodate and pay 
the workers’ claim due to its in-

The Court of Appeals has 
found a foreign employer of 
an overseas Filipino worker 

(OFW) in violation of its contrac-
tual agreement and ordered the 
payment of the worker’s unpaid 
salaries.

In a decision, the CA dismissed 
a petition filed by the Internation-
al Hospital (IH) of Bahrain against 
the Department of Labor and 
Employment and the Philippine 
Overseas Employment Adminis-
tration, which declared the foreign 
employer of Joselino Caraos in de-
fault of its obligation.

The government has been com-
pelling IH to pay its obligations to 
Caraos, but went to the appellate 
court instead to stop DOLE and 
the POEA from collecting on Car-
aos’ behalf.

Emphasizing the need to en-
sure the health and welfare 
of the department’s human 

resource, the agreement with the 
Philippine-Chinese Charitable 
Association, Inc. which offered 
discounted medical services to 
officials and employees, was re-
newed recently.

“We are committed to assist 
your organization in order to 
boost the morale of your people 
and give inspiration to continue 
your duty to protect and defend 
the rights of the Filipinos and 
harmonize the interest of labor 
and management. Our continu-
ing agreement is a symbol of the 
enduring friendship and collab-
oration between the Philippine-
Chinese Charitable Association, 
Inc. and the DOLE,” said Dr. 

Healthcare services renewed
James G. Dy, President and CEO 
of Chinese General Hospital and 
Medical Center. 

In response, Labor Secretary 
Silvestre Bello III thanked the 
PCCAI for the gesture and man-
ifestation of kindness to DOLE 
officials and staff. 

The MOA provides that DOLE 
officials or employees during di-
agnosis and treatment, including 
major operations or surgeries, 
will get 50 percent discount from 
charges on room occupancy, and 
30 percent discount on labora-
tory, pulmonary, and x-ray ser-
vices. 

To avail of the discounts, the 
patient must present an office 
identification card and a written 
request or referral duly signed 
by the Chief Administrative Of-

By Althea Louise D. Majan

PARTNERSHIP WITH PCCAI. Labor  Secretary Silvestre Bello III, congratulates 
Chinese General Hospital and Medical Center (CGHMC) President James Dy 
after signing the Department of Labor and Employment (DOLE) and Philippine 
Chinese Charitable Association Inc. Memorandum of Agreement that will 
provide healthcare benefits for the DOLE employees.  Joining the Secretary is 
Undersecretary Dominador Say.

DOLE SECRETARY CONGRATULATES 2016 BAR PASSERS. Labor Secretary Silvestre Bello III congratulates some of 
the 20 DOLE employees who  passed the 2016 Bar examination during a testimonial dinner at the Waterfront Manila 
Pavilion Hotel in Malate, Manila. Joining the Secretary are DOLE Assistant Secretaries Mariano Alquiza, Federico Abuan 
and Amuerfina Reyes. 

Among the 3,747 passers 
of the 2016 Bar Examina-
tions, 20 are new lawyers 

from the labor department and 
they were honored in a testimo-
nial dinner recently.

 “I am very proud of you. Pass-
ing the bar exam is not easy dahil 
pinagdaanan ko rin ‘yan. Hindi 
talaga biro angmakapasa. Enjoy 
the moment, just enjoy this sim-
ple treat for your achievement,” 
Labor Secretary Silvestre Bello 
III told the new lawyers.

Among the employees who 
passed the 2016 Bar Examina-
tions are nine scholars of the 
Educational Support Program 

New lawyers feted

(DESP), namely Atty. Mary 
Grace Riguer of Institute for La-
bor Studies, Atty. Mary Gladys 
Paguirigan of Regional Office No. 
II, Atty. Mark Vincent Cuchapin 
of Regional Office No.IV-A, Joan 
Noya of Regional Office No.V, 
Atty. RV June Zoe Bernal of Re-
gional Office No. VI, Atty. Mary 
Lorraine Macasa and Atty. Maria 
CyrelleEspino of DOLE-NCR, 
Atty. Jannel Serrano of OWWA 
NCR, and Atty. Judith Rowena 
Gamueda of OWWA-Regional 
Office No. II.

Other bar passers include Atty. 
Jennifer Marquez of Legal Ser-
vice; Atty. Leonida Marie Galicia 

of the Employees Compensa-
tion Commission; Atty. Gerard 
Peter Mariano, Atty. Joseph An-
thony Tolentino, Atty. Samuel 
Flores, and Atty. Rey Benedict 
Ong of National Labor Relations 
Commission; Atty. Anna Fari-
nahMindalano, Atty. Rommel 
Carlo Panganiban, Atty. Omaim-
ahGandamra, Atty. Lyra Carissa 
Profugo, and Atty. Victor Rico 
Lopez of Professional Regula-
tion Commission.

“I believe that you will con-
tinue to stay here in our depart-
ment and serve our people by 
providing them the right and 
just legal service. Let’s continue 
serving the Filipinos as a fam-
ily,” he added.

On their part, the new lawyers, 
represented by Atty. Espino of 
DOLE-NCR, thanked the labor 
department for the support.

ficer/Administrative Division or 
any duly authorized officer for 
the PCCAI to extend the ben-
efits. 

In the absence of a valid identi-
fication card, a certification duly 
signed by the Chief Administra-
tive Officer/Administrative Divi-
sion or by an authorized officer 
that the patient is an official or 
regular employee of DOLE may 
be presented. 

The agreement is valid for one 
year subject to renewal 30 days 
before its expiration. 

PCCAI is a non-government 
organization principally formed 
for charitable purposes and is the 
owner and operator of Chinese 
General Hospital and Medical 
Center, located in 286 Blumen-
tritt St., Sta. Cruz, Manila. Call center agents 

get P4.3-M benefits

ability to reinstate the affected 
workers. The company paid 
more than P2.4-million in total 
separation benefits to the affect-
ed workers, including the 30-day 
notice with pay. 

Another set of 31 workers, 
who were not originally part 
of the group that filed the RFA, 
have also received their separa-
tion benefits, as well as the 30-
day notice with pay on the same 
day, totaling to P1.9-million. 

The monetary claims by the 
affected workers range from 
P50,000 to as high as P100,000 
each. 

Rosaroso noted that the com-
pany has submitted a notice of 
termination report. However, 
it failed to notify the affected 
workers ahead of time. 

“Apart from paying for the 
workers’ monetary claims total-
ing P4.3-million, the company 
has also provided the 43 affected 
workers with their Certificates of 
Employment (COE),” she said. 

DOLE-Regional Director Elias 
Cayanong commended Rosaroso 
for the settlement of the mon-
etary claims of affected workers. 

He said the government’s SEnA 
program is a big help to expedite 
the settlement of RFAs lodged 
before the Regional Office in a 
non-adversarial manner.  

By Luchel Taniza/Meldie Tabanao

The OFW has since stopped 
working as assistant pediatrics 
in International Hospital be-
cause of lack of financial sources 
to support his family due to non-
payment of his salary and other 
monetary benefits from his em-
ployer over a period of time.

The POEA investigated Car-
aos’ complaint against the Bah-
rain hospital and found it to 
have failed in its contractual 
obligation to pay the salary on 
time.

In its defense, International 
Hospital claimed that Caraos 
filed the labor case to pre-empt 
a case against him for liability in 
pre-terminating his contract. It 
subsequently went to the CA to 
stop the government from pro-
ceeding against it.

OFW wins case against erring employer
Sometime in March this year, 

the appellate court dismissed 
the International Hospital’s pe-
tition and proceeded to rule on 
both procedural and substan-
tive grounds.

In its ruling, the Court said 
“... we fail to find any grave 
abuse of discretion on the part 
of the DOLE which would au-
thorize this appellate court to 
substitute its own ruling over 
that of DOLE. There was ample 
evidence to support the find-
ings of the said administrative 
agency.” 

Caraos, with the legal assis-
tance from DOLE, will soon 
receive his unpaid salaries and 
other monetary claims through 
legal process of conciliation and 
mediation.  –Abegail V. De Vega

By Abegail V. De Vega

Good News

machinery operators earn an 
average monthly salary of P49,646.

In ninth place are 
communications service 
supervisors who earn an average 
monthly salary of P48,270. They 
are in-charge with creating, 
implementing, and overseeing 
communication programs that 
effectively describe and promote 
an organization and its products.

Completing the list are 
production supervisors and 
general foremen who earn an 
average monthly salary of P47,521.

The reference for the top 10 
high-paying occupations is the 
latest published results of the 
2014 Occupation Wages Survey, 
a nationwide biennial survey 
conducted by the PSA, which 
generates statistics for wage and 
salary administration and for 

wage determination in collective 
bargaining negotiations. 

In the same BLE publication, the 
requirements that employers look 
for in applicants were also tackled. 
Among these are teamwork and 
interpersonal skills, internship 
and part-time job experiences, 
functional skills, and behavioral 
skills.

The top functional skills are the 
jobseekers’ communication skills, 
trainability, competence, problem 
solving and analytical skills, and 
technical know-how.

Among the top behavioral skills 
that employers look for are the 
willingness to learn, initiative, 
honesty and integrity, self-
motivation, and self-confidence of 
applicants. –Althea Louise D. Majan

High-paying jobs? Get tips from LMI . . .
 from page 4
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The Regions

The labor department has 
awarded a P2.2 million 
livelihood and emergency 

employment assistance package 
to two workers’ associations and 
one local government unit in 
Davao Oriental.

Under the Tulong Panghanap-
buhay sa Ating Disadvantaged/
Displaced Workers (TUPAD) 
component of the DOLE Inte-
grated Livelihood and Emer-
gency Employment Program 
(DILEEP), the local government 
unit of Manay in Davao Orien-
tal was awarded with P1,000,000 
for the temporary employment 
of 146 worker victims who were 
displaced due to the armed con-
flict in the area.

Meanwhile, 65 members of San 
Isidro Driftwood Makers Asso-
ciation received P629,354 worth 
of livelihood assistance under 
the KABUHAYAN component 

In Davao Oriental

P2-M to displaced workers, livelihood associations
of DILEEP for their driftwood 
furniture production.  Another 
P600,000 was awarded to the 60 
members of Davao Oriental Bag 
Weavers Association (DOBWA).

Labor Secretary Silvestre Bello 
III awarded the livelihood as-
sistance during the 6th Workers 
in the Informal Economy Labor 
Day celebration in SMX Conven-
tion Center in Davao City.

It was witnessed by Under-
secretary Joel B. Maglunsod, 
Assistant Secretary Ma. Gloria 
A. Tango, DOLE Regional Of-
fice No. 11 Director Raymundo 
Agravante, DOLE Regional Of-
fice No. 11 Assistant Regional 
Director Naomi Lyn Abellana, 
and National Anti-Poverty Com-
mission (NAPC) Consultant for 
Mindanao Luz Ilagan.

The TUPAD is a community-
based (municipality/barangay) 
package of assistance that pro-

vides emergency employment 
for displaced workers, underem-
ployed, and seasonal workers, 
for a minimum period of 10 days, 
but not to exceed a maximum of 
30 days, depending on the na-
ture of work to be performed.

The livelihood or KABU-
HAYAN Program, on the other 
hand, is a grant assistance for ca-
pacity building on livelihood for 
the poor, vulnerable, and mar-
ginalized workers.

The DILEEP, which is imple-
mented through the Bureau of 
Workers with Special Concerns 
(BWSC), is the DOLE’s contribu-
tion to the governments’ agenda 
of inclusive growth through 
massive job generation and sub-
stantial poverty reduction to re-
duce the vulnerability to risks of 
the poor, vulnerable and mar-
ginalized workers. –Althea Louise 
D. Majan

A P200,000 worth of livelihood assistance was released to 
a workers’ union in Bataan after they successfully trans-
formed a rice-trading project provided by the labor depart-

ment into a viable and sustainable business.
The Mitsumi Philippines Workers Union (MPWU) received 

the additional grant from DOLE III Regional Director Ana Dione 
through the Sustainable Livelihood Framework (SLF) Program.

“The SLF is among the livelihood programs to contribute to the 
attainment of national goal of inclusive growth,” Dione said.

In a report to Labor Secretary Silvestre Bello III, Dione said the 
additional livelihood assistance was intended for the enhance-
ment of the union’s livelihood project and expand their frozen 
food products retailing business.

The assistance, sourced under the funding of the DOLE Integrat-
ed Livelihood and Emergency Employment Program (DILEEP), 
will soon benefit 1,072 union members.

Edna Robles, MPWU president thanked DOLE for the timely 
assistance.

“Sa ikatlong pagkakataon, nais po naming ipaabot ang aming taus-
pusong pasasalamat sa ipinagkaloob ninyong panibagong livelihood 
project. Tamang-tama po ito dahil nais naming palawakin ang aming 
negosyo sa samahan,” she said.

MPWU previously received livelihood grant of P500,000 and 
P200,000 respectively under the Workers Income Augmentation 
Program (WIN-AP) for its rice-trading business, which now serves 
as the source of income for its members and employees. 

By Jerry Borja/A. Sumang

The Mitsumi Philip-
pines Workers Union 
receives P200K worth 
of livelihood assis-
tance from DOLE RO3 
through the Sustain-
able Livelihood Frame-
work (SLF) Program.

Aid to Bataan union

Eight farmer-fisherfolk as-
sociations in Cebu will be 
able to sustain their All 

Season Fishing project and aug-
ment the income of at least 436 
fishers and their families follow-
ing the release of P1.8 million 
worth of livelihood assistance. 

“More workers in the informal 
sector in Central Visayas, in-
cluding our fishers and farmers 
availed of the benefits of DOLE’s 
livelihood program. This liveli-
hood assistance will enhance 
and sustain their livelihood,” 
DOLE Regional Director Elias A. 
Cayanong said. 

The Mancilang Fisherfolks 
Association received P587,800 
worth of livelihood aid while 
both Barangay Poblacion Small 
Fishermen’s Association and 
Kodia Fisherfolks Association 
received P215,000 livelihood 
grant. 

Among other fisherfolk asso-
ciations, which were provided 

The labor department has 
introduced an employabil-
ity framework that will 

shorten the usually long school-
to-work transition of graduates 
and will enhance the employ-
ability rate of the youth through 
a comprehensive career guidance 
and advance skills trainings. 

The Youth Employabil-
ity Framework, developed by 
DOLE Regional Office IV-A, was 
designed to increase youth em-
ployability rate by promoting 
effective career choice through 
self-exploration, community 
assessment and family integra-
tion; and by promoting life skills 
training to learners prior to their 
entry to the labor force. 

“Together with our partner 
organizations, we continuously 
initiate programs for the devel-
opment of the human resource in 
Calabarzon to address the issue 
on unemployment and under-
employment, especially on the 
youth sector,” Regional Director 

A P1.2 million worth of 
livelihood assistance was 
released to marginal-

ized workers and families in La 
Union to transform their own 
livelihood project into viable and 
sustainable business. 

A total of 175 farmers in San 
Gabriel, La Union received 
P630,000 livelihood assistance 
for their two agricultural proj-
ects, of which P330,000 worth of 
feeds and fertilizers were pro-
vided to 38 women farmers for 
their Agricultural Supply project 
while 137 farmers received two 
rice mills worth P300,000. 

“Our livelihood assistance will 
help our marginalized work-
ers transform their agricultural 
projects into sustainable busi-
nesses, which will augment their 
income for the benefit of their 
families,” Regional Director Na-
thaniel V. Lacambra said, as he 
turned-over the equipment and 
farm supplies to the beneficia-
ries. 

In addition, 40 Pantawid Pam-
ilyang Pilipino Program family 

Cebu farmers, fishers get P1.8m aid

with livelihood assistance, in-
clude Bunakan Fisherfolks As-
sociation with P175,000, the 
Bunukan Small Squidding As-
sociation with P179,000 and the 
Kapunungan sa Gagmayong 
Mananagatug Mag-uumasa Si-
tio Caltex with P125,000. 

Two associations of farm-
ers and fisherfolks were also 
granted livelihood aid worth 
P175,000 and P135,000 to Ta-
bagak Fishing and Farmers 
Association and Tarong Fisher-
men and Farmers Association, 
respectively. 

Cayanong also encouraged 
enterprising groups and indi-
viduals to avail the Livelihood 
and Kabuhayan Program under 
the DOLE Integrated Livelihood 
and Emergency Employment 
Program (DILEEP) to transform 
their livelihood projects to sus-
tainable businesses. 

“We are encouraging every-
one to take the opportunity 

of availing themselves of the 
DOLE’s livelihood or kabu-
hayan program. All they have 
to do is present to us feasible 
and viable project proposals,” 
said Cayanong. 

“For group projects, the 
amount to be released as liveli-
hood assistance would depend 
on the category of the project. 
An organization of 15-25 mem-
bers or a micro-livelihood proj-
ect, can avail of a maximum fi-
nancial assistance of P250,000. 
Small livelihood or an organi-
zation of 26-50 members can 
avail of a maximum of P500,000 
financial assistance,” explained 
Cayanong. 

An organization composed of 
more than 50 members, he add-
ed, can avail of a maximum fi-
nancial assistance of P1,000,000, 
saying further that livelihood 
grants would likewise depend 
on the project requirements. 

For individual projects, ben-
eficiaries can avail of the Start-
er Kit or Negosyo sa Kariton 
(Nego-Kart), up to a maximum 
financial assistance of P20,000.

By Luchel Senarlo-Taniza

Assistance to La Union workers
beneficiaries in Bacnotan were 
provided with P600,000 worth of 
livelihood assistance in the form 
of “NegoKart”, or Negosyo sa 
Kariton, to help them increase 
their income and enable it to be 
at par with the salaries of mini-
mum wage earners. 

“The assistance will be used 
for the purchase of vending carts 
and the enrolment of the benefi-
ciaries to micro-insurance. The 
local government unit of Bacno-
tan will also provide them train-
ings on business management, 
proper food preparation, han-
dling and sanitation, and in ap-
plying for business permit,” said 
Lacambra. 

The livelihood assistance was 
sourced from the DOLE Integrat-
ed Livelihood and Emergency 
Employment Program (DILEEP), 
one of the labor department’s 
flagship programs that engages 
marginalized individuals and 
groups into entrepreneurship 
and enables them to transform 
their livelihood projects into sus-
tainable businesses. 

By Arly Sta. Ana-Valdez

In Calabarzon

Youth to be more marketable

Zenaida Angara-Campita said. 
Based on the 2016 study con-

ducted by the Asian Develop-

ment Bank, the Philippine labor 
market has a long school-to-
work transition – averaging two 
to three years for high school 
graduates to find their first job 
in the market, while one to two 
years for college graduates, 
which contribute to the press-
ing issues on youth unemploy-
ment. 

The framework, anchored on 
the Multiple Career Develop-
ment Pathways Approach of the 
SEAMEO-INNOTECH, Asian 
Development Outlook 2016, and 
American Schools Counselor As-
sociation National Model, aims 
to alleviate the long school-to-
work transition, which is cur-
rently being experienced by the 
youth in the region. 

The Calabarzon Regional 
Development Council through 
Resolution No. IV-A-64-2017, 
titled “Adopting the Youth 
Employability Framework 
and promoting its Mechanism 
to Various Instrumentalities 
of the Government and Pri-
vate Sector,” also adopted the 
employability framework to 
strengthen the linkage between 
the labor market and labor 
force supply. 

By JM Laude

“Together with our 
partner organizations, 

we continuously 
initiate programs for 
the development of 

the human resource in 
Calabarzon to address the 

issue on unemployment 
and underemployment, 
especially on the youth 

sector.”  
Zenaida Angara-Campita
Regional Director, DOLE RO4-A

FARMING EQUIPMENT TO BENEFICIARIES. DOLE Region 1 Director Nathaniel 
Lacambra leads the turn over of farming equipments to the beneficiaries in 
San Gabriel, La Union for the sustainability of their agricultural supply project.



Hotline 1349 has satis-
factorily responded to 
close to 100,000 labor-

related queries since its launch 
eight months ago.

Queries were mostly on the 
protection and welfare of work-
ers, and those that pertain to just 
terms and conditions of their 
employment, and those concerns 
were promptly acted on.

Social protection and welfare 
concern inquiries totaled 72,703, 
of which the highest number of 
queries were related to compu-
tation of night shift differential 
with 23,627 calls and 13th month 
pay with 12,828 queries.

On labor standards, the hotline 
responded to 13,612 inquiries, 
6,506 of which were on the reg-
istration of establishments and 
4,274 on certificate of establish-
ments’ compliance of labor laws.

Hotline 1349 also responded to 
5,623 queries on labor relations 
concerns, 3,318 to which were 
on the Single Entry Approach 
(SEnA) mechanism; 1,738 on 
grievance settlement/voluntary 
arbitration; and 567 queries on 
non-remittance of social contri-
butions.

On employment, the hotline 
responded to 7,125 queries which 
include employment facilitation 
with 4,680; employment appli-
cation with 1,878; and skills en-
hancement program with 567.

On the average, the DOLE Call 
Center received 7,123 calls and 
12,383 queries per month and 
these calls were immediately 
provided with corresponding 
advice by Hotline action offi-
cers.

Hotline 1349 was launched 
in September last year to bring 
frontline services of the labor 
department closer to the people 
pursuant to the directive of Pres-
ident Duterte. –Abegail V. De Vega

Filipino professionals and 
licensure examination ap-
plicants intending to do 

business with the Professional 
Regulation Commission (PRC) 
can now visit its satellite centers 
in selected Robinsons Malls na-
tionwide to avail of its services.     

PRC, an agency under the la-
bor department, recently opened 
its service center in Robinsons 
Galleria Cebu, the 10th offsite 
center of the agency.

Labor Secretary Silvestre Bello
III lauded the Commission, 
headed by Chairman Teofilo 
Pilando Jr., for making PRC 
services more accessible to the 
public. 

He encouraged registered 
professionals and applicants of 
licensure examinations to visit 
any of the service centers for 
transactions such as application 
for licensure examination, re-
newal of professional identifica-
tion card, issuance of duplicate 
professional identification card, 
and certification and authentica-
tion of professional identifica-
tion card, board certificate and 
board rating. 

PRC has established nine other 
offsite service centers at the fol-
lowing Robinsons Mall locations: 
Santiago City, Isabela; Ermita, 
Manila; Ortigas Center, Quezon 
City; Iloilo City, Iloilo; Bacolod, 
Negros Occidental; Dumaguete, 
Negros Oriental; Butuan City, 
Agusan Del Norte; and General 
Santos City, South Cotabato. 

 To cater to more clients, nine 
additional PRC service centers 
are expected to be operational 
before the year ends. 

 PRC has sealed an agreement 
with Robinsons Land for the es-
tablishment of PRC Service Cen-
ters at Robinsons Malls nation-
wide. Temporary service kiosks 
were initially set-up, which were 
replaced by permanent PRC ser-
vice centers in the succeeding 
months. 

 Located at LingkodPinoy 
Centers of Robinsons Malls, the 
PRC Service Centers operate 
from Monday to Friday, 10:00 
AM to 6:00 PM. –ALDM

DAVAO CITY -- The gov-
ernment is pushing for 
the transition of informal 

sector workers into the formal 
economy.

And the labor department is 
fully behind the recommenda-
tion of the International Labor 
Organization (ILO) for these in-
formal workers to be sufficiently 
covered by labor laws and stan-
dards.

“We have seriously taken 
steps towards this because we 
adhere to the ILO edict,” Labor 
Secretary Silvestre Bello III said, 
referring to ILO Recommenda-
tion No. 204.

The ILO noted that despite 
their economic and social contri-
butions, workers in the informal 
sector are not getting ample pro-
tection under existing labor laws.

DOLE held a joint Labor Day 
celebration with the National 
Anti-Poverty Commission Work-
ers in the Informal Sector Coun-
cil (NAPC-WISC) here.

Transitioning into formal economy

Protection to informal workers gets boost

They had previously con-
ducted consultative workshops 
to identify key policy gaps and 
challenges in relation to the gov-
ernment’s thrust in addressing 
informality, as well as strategies 
and models to start the transi-
tion from informal to the formal 
economy.

Measures have so far been un-
dertaken towards this end.

 In partnership with the De-
partment of Trade and Industry, 
DOLE launched an initiative 
called Trabaho, Negosyo, Kabu-
hayan (TNK) where key outputs 
include the Blueprint for Decent 
Employment and Entrepreneur-
ship for 2017-2022 and the Live-
lihood Agenda 2017-2022.

 This intends to transform live-
lihood into competitive, resilient, 
and sustainable enterprises by 
encouraging the formalization 
and growth of micro, small, and 
medium enterprises (MSMEs) 
through the full implementa-
tion of the GoNegosyo Law, the 

MSME Development Plan, and 
the Asia-Pacific Economic Co-
operation (APEC) 2015 Action 
Agenda to Globalize MSMEs.

The Bureau of Workers with 
Special Concerns (BWSC), mean-
while, implements the Integrated 
Livelihood and Emergency Em-
ployment Program (DILEEP) to 
reduce the vulnerability to risks 
of the poor, vulnerable, and mar-
ginalized workers.

Since July last year, about 
54,643 workers were provided 
with livelihood assistance which 
included Starter Kits or Nego-
syo sa Kariton (Nego-Kart), En-
terprise Development Program, 
Workers Income Augmentation, 
and Youth Entrepreneurship 
Support.

Under DILEEP, the maximum 
assistance to beneficiaries was 
raised from P10,000 to P20,000. 
It also provides sanitary tools 
and equipment for livelihood 
projects, and microinsurance to 
beneficiaries.

The Occupational Safety and 
Health Center is also offering 

By Althea Louise D. Majan

Closer to the people

PRC brings 
services 
to malls

1349 takes on 
100K queries

Filipinos working in New 
Zealand started receiving 
an increase in their 

monthly pay after the country’s 
Workplace Relations and Safety 
Ministry announced the hike in 
the minimum wage of workers.

In a report to Labor Secretary 
Silvestre Bello III, Labor 
Attaché Rodolfo Sabulao of 
the Philippine Overseas Labor 
Office (POLO) in Canberra, 
Australia said the wage increase 
which took effect in April was 
announced by NZ’s Minister 
Michael Woodhouse.

Sabulao said a difference of 
NZ$.50 will raise the hourly 
minimum wage from NZ$15.25 
to NZ$15.75, or P17.51 per hour.

Sabulao also reported the hike 
in the starting-out and training 
minimum wage rates from 
NZ$12.20 to NZ$12.60 per hour, 
which is still 80 percent of the 
minimum wage.

Under the NZ’s minimum 

OFWs in New Zealand to benefit from wage hike
wage, starting-out applies to 
workers who are 16 and 17 year 
old employees who have not 
done six months of continuous 
employment service with their 
current employer.

Also included are 18 and 19 
year old employees who have 
been paid with one or more 
social security benefits for six 
months or more, and who have 
not completed six months’ 
continuous employment with 
an employer since they started 
being paid a benefit.

The training minimum wage, 
on the other hand, applies to 
employees aged 20 years or over 
whose employment agreement 
states that they have to do at 
least 60 credits a year of an 
industry training program to 
become qualified in the area 
they are working in.

Meanwhile, the new 
minimum wage, according to 
the announcement, applies to all 

hours worked regardless of the 
workers’ status in New Zealand.

It was also provided that an 
employee who works for only 
two hours is still entitled to wage 
increase for every hour worked, 
unless the worker and employer 
have agreed to a higher rate in 
the employment agreement.

The government of New 
Zealand conducts annual 
reviews and adjustment of its 
minimum wage rates as part 
of its commitment to boost its 
economy by supporting growth 
of jobs in the country.

Data from POLO-Australia, 
whose jurisdiction includes 
NZ, showed there are 44,385 
Filipinos in New Zealand and 
majority of them are permanent 
migrants or those who have 
become permanent residents 
or have acquired New Zealand 
citizenship. –Teephanie D. Laderas 
with a report from CMAM

training to help ensure the safety 
and protection of informal sector 
workers, thus improving their 
productivity.

To guarantee that workers 
from the informal sector are rep-
resented at social dialogues, the 
Bureau of Labor Relations has 
issued an advisory directing the 
reconstitution of the Regional 
Tripartite Industrial Peace Coun-
cils by including representations 
from the informal sector.

SECRETARY BELLO AWARDS P1-M TO DISPLACED WORKERS IN DAVAO. Labor Secretary Silvestre Bello III, along 
with Davao City Councilor Victorio Advincula Jr., NAPC Consultant Luzviminda Ilagan, DOLE Undersecretary Joel 
Maglunsod, and Assistant Secretary Ma. Gloria Tango, awards the P1 million Tulong Pangkabuhayan sa Ating 
Disadvantaged/Displaced Workers (TUPAD) assistance to the 146 worker-victims of the armed conflict in Manay, Davao 
Oriental. Receiving the check on behalf of the beneficiaries is Mr. Elmer Silveron (extreme left) during the 6th Workers in 
the Informal Economy Labor Day event on May 6 at SMX Convention Center, SM Lanang Premier, Davao City.

A deaf-mute college graduate from Tacloban City has proven that dis-
ability is not an obstacle in providing public service.

Ma. Merliza Montibon, a deaf-mute, is now part of the Department 
of Labor and Employment Regional Office No. 8 family after being qualified as 
one of the beneficiaries of the DOLE’s Government Internship Program (GIP) 
for 2017. She finished hotel and restaurant services at AMA Computer Learn-
ing Center.

After series of evaluation of her application documents and interviews, 
DOLE Northern Leyte Field Office has decided to provide her a three-month 
internship opportunity to demonstrate her talents and skills in the field of pub-
lic service.

“I am very happy to experience working in the government, particularly 
in DOLE, and I can’t thank you enough for giving me this opportunity of a 
lifetime,” Montibon said through sign language.

Being the eldest in the brood of four, Montibon helps her mother in taking 
care of her younger siblings after her father left them 10 years ago. She had to 
endure hard labor, working at an early age just to help her family cope with 
daily living.

After supporting herself in her studies, she was able to finish her course and 
applied for GIP slot with the DOLE RO 8 and was luckily accepted and im-
mediately started her internship with the department.

The government internship program is a component of the government’s 
Kabataan 2000 project under Executive Order No. 139 Series of 1993, which 
aimed to provide opportunities for young workers who wanted to serve the 
public through the projects and services of government agencies and offices at 
both local and national level.  –Virgilio Doroja, Jr.

Deaf-mute taken as intern


