
FILIPINOS eyeing to pursue employment in Japan may have a great chance to find 
one as the Japanese government starts hiring more foreign workers for its key 
industry sectors. 

PRESIDENT DUTERTE MEETS JAPANESE AMBASSADOR HANEDA.  President Rodrigo Roa Duterte in a discussion with Japanese Ambassador to the 
Philippines, Koji Haneda, who paid a courtesy call on the President at the Malacañan Palace on January 21, 2019. 
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Employment data better under Duterte govt 
THE  government scored better 
in employment generation last 
year, registering a two-percent 
growth or 826,000 new jobs in 
2018, the labor department said.

Citing reports of the 
Philippine Statistics Authority, 
Labor Secretary Silvestre Bello 
III said the government in fact 
noted significant improvements 
in the employment situation 
last year which registered 41.160 
million employed from 40.334 
million in the preceding year. 

The employment figure is far 
better than the 38.7 million in 
2015, he added.

Available data also showed 

that during the first six months 
of the Duterte administration, 
employment shot up to a 
dramatic 1.02 million.

According to the same PSA 
report, employment growth 
in 2018 was most notable 
in construction with over 
328,000; public administration 
and defense, compulsory 
social security at 152,000; 
manufacturing with 145,000; 
and administrative and support 
service activities at over 110,000.

The PSA report also 
indicated that the agriculture 
sector suffered the heaviest 
employment loss for the past 

two years at 803,000 in 2017 and 
260,000 last year due to several 
typhoons that hit the country.

Employment in the 
services sector also declined 
in 2017 (-72,000) due to stricter 
enforcement of DOLE policy 
on the prohibition of illegal 
end-of-contract or “endo” since 
the issuance of Department 
Order No. 174, series of 2017. 
Employment in the sector surged 
to 610,000 last year.

“We remain steadfast in 
promoting gainful employment 
opportunities and ensuring that 
workers’ rights and welfare are 
protected,” Bello said.

He added that close to half 
a million workers employed 
under the “endo” scheme had 
been regularized by the end 
of 2018, with the employers’ 
voluntary compliance being 
a major factor, accounting for 
more than 65 percent of those 
regularized employees.

He also said employment 
in industries will continue to 
improve in the coming months 
with the government’s aggressive 
push for the President’s flagship 
infrastructure-based Build, 
Build, Build program for 
inclusive growth. 

Assistance 
to Hanjin  

workers assured
WORKERS of Korean ship-
builder Hanjin Heavy Industries 
who will be displaced will get 
necessary assistance from the 
labor department.

Labor Secretary Silvestre Bello 
III said affected workers will get 
their separation pay which is 
equivalent to one-month salary 
per year of service.
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“. . . DOLE is 
optimistic to get at 
least 30 percent of 

available jobs under 
‘specified skilled 

workers’ deployment 
scheme.”

    – Secretary Bello

FILIPINO workers who seek 
opportunities abroad may 
consider working in Japan as 
its government opened 350,000 
available jobs under a “specified 
skilled workers” deployment 
scheme allowing new residence 
status to foreign workers.

Labor Secretary Silvestre 
Bello III said skilled Filipino 
workers are among the preferred 
nationals in Japan with the 
potential of cornering more than 
100,000 in fresh job opening in 
the Asian neighbor.

“Filipino skilled workers are 
among the preferred workers in 

Japan and DOLE is optimistic 
to get at least 30 percent of 
available jobs under ‘specified 
skilled workers’ deployment 
scheme,” Bello said. 

Under its amended law, 
Japan will be accepting foreign 
workers who possess certain 
expertise and skills and will 
be granted with the status of 
residence of ‘specified skilled 
worker’ up to five years of stay. 

Among the available jobs of-
fered by Japan are in the field 
of health care, building mainte-
nance, food services, industrial 
machinery, electronics, food 

manufacturing, agriculture, hos-
pitality, construction, shipbuild-
ing, fisheries and aquaculture, 
parts and tooling and aviation.

Bello said a memorandum 
of cooperation between the 
labor department and Japan’s 
Ministries of Justice, Foreign 
Affairs, Health, Labor and 
Welfare and the National Police 
Agency is set for signing on 
March 19, 2019 in Tokyo to 
govern the deployment of the 
specified skilled workers. 

“This agreement, aside from 
providing better opportunities, 
is geared toward ensuring their 

protection by means of imple-
menting a basic framework that 
will promote smooth and proper 
mechanisms in sending, accept-
ing, and residence management 
of incoming specified skilled 
workers in Japan,” he said. 

Aside from providing new 
employment opportunities, the 
said agreement will also improve 
the cooperation between Philip-
pine and Japanese authorities 
when it comes to recruitment of 
OFWs and ensuring the protec-
tion of their welfare in Japan. 

P10M aid for ‘Usman’-hit 
workers in Bicol

AN INITIAL P10-M has been set 
aside by the labor department for 
emergency employment to around 
3,000 affected workers displaced 
by tropical depression Usman in 
Bicol Region.

Labor Secretary Silvestre 
Bello III said the initial amount 
is intended to provide displaced 
workers and their families 
with immediate short-term 
income support under the 
Tulong Panghanapbuhay sa 
ating Disadvantaged/Displaced 
Workers (TUPAD).

“Most of the affected families 
of  tropical depression  Usman 
were farmers and farm workers, 
and we aim to provide immediate 
assistance to these affected 
workers by giving them temporary 
income-support while still coping 
with the devastation brought by 
the tropical depression,” Bello 
said.

Under the TUPAD Program, 
beneficiaries will be provided with 
emergency employment in the 
form of 10-day community work 
with a minimum salary of P305.00 

a day.
The labor secretary also 

said DOLE’s focus is the rapid 
profiling of displaced workers in 
priority areas such as in Sangay, 
Camarines Sur and in Tiwi, Albay, 
which were hardly hit by the 
calamity.

Bello joined President Duterte 
in visiting devastated areas in Bicol 
to determine the needed assistance 
of affected communities.

Various assistance programs 
were also made available to the 
displaced workers including skills 
training, livelihood assistance, as 
well as grants and loans.

Also, the families of active 
OFWs affected by calamity were 
provided with P3,000 worth of 
assistance from the Overseas 
Workers Welfare Administration 
(OWWA) while P1,500 were given 
to the families of inactive OFWs. 

FOREIGN nationals, including Filipinos hoping 
to work in Japan under the new visa categories, are 
required to pass technical tests and must have a certain 
level of Japanese language skills.

In an advisory, the Philippine Overseas Employment 
Administration said the new visa categories which will 
be implemented in April 2019 allow foreign workers 
aged 18 or older to apply for two new residency status: 
Visa type 1 and Visa Type 2.

The first visa type allows foreign workers to work in 
middle and lower level of skilled jobs including farming, 
nursing care, construction, and different others.

Apart from passing the Japanese language test and 
technical exams, it also requires decent work experience 
in the chosen position. The visa is valid for five years but 
holders will not be allowed to bring family members to 
Japan.

The second visa type requires higher skill levels. It 
allows holders to bring in family members, unlimited 
renewals and permanent residency.

Japan will be accepting foreign workers to respond 
to shortage of labor in the fields of health care; 
building cleaning management; machine parts and 
tools; industrial machinery; electric, electronics and 
information; construction; shipbuilding and ship 
machinery, automotive repair and maintenance, 
aviation; accommodation; agriculture; fishery and 
aquaculture; food and beverages; and food service. 

Job applicants are also advised to wait for the 
appropriate guidelines in the recruitment and 
deployment of Filipino workers for these two visa 
status to be issued by the Japanese and Philippine 
governments. 

The Foreign Ministry of Japan aims to sign the bilateral 
labor agreement with the Philippines early this year. 
–POEA

Skills tests required 
for Japan-bound 

workers 

Pinoys get priority in 350k Japan jobs

DOLE unifies PSME factions

DOLE HR system gets Bronze award

Issuance of AEPs 
in Boracay resumes

AS a further boost to its agenda 
of a sound and stable industrial 
peace, the labor department 
has facilitated the unification of 
two associations of mechanical 
engineers.

Through the intervention of 
Labor Undersecretary Jacinto 
Paras, who heads the Human 
Capital Development, Overseas 
Employment Administration 
and Policy Support Cluster, 
and Professional Regulation 
Commission Chairman 
Teofilo Pilando, members of 
the two Philippine Society of 
Mechanical Engineers factions 
agreed to set aside their 
differences and work under 
one PSME.

“The labor department, 
headed by Secretary Silvestre 
Bello III, fully supports the 
unification of PSME. We believe 
that achieving industrial 
peace does not only entail 

WITH  its efforts in ensuring 
continuous improvement on the 
delivery of its human resource 
systems, the Department of 
Labor and Employment-Central 
Office (DOLE-CO) was given 
the Bronze Award or Maturity 
Level 2 on the Program to 
Institutionalize Meritocracy and 
Excellence in Human Resource 
Management (PRIME-HRM) by 
the Civil Service Commission.

The award was given after 

FOLLOWING the re-opening 
of Boracay in October, the labor 
department has resumed the 
issuance of alien employment 
permits (AEP) to foreign 
nationals intending to work in 
the island tourist destination.

In Labor Advisory No. 01, 
series of 2019, Labor Secretary 
Silvestre Bello III ordered 
the lifting of the temporary 
suspension on the issuance 
of AEPs after the lapse of 
the closure period under 
Proclamation No. 475 issued by 
President Duterte last year.

Under the Proclamation, 
Boracay was temporarily closed 
from April 26 to October 25, 
2018 to rehabilitate and restore 

the harmonious relationship 
between employers and 
workers but also among 
members of professional 
organizations,” Paras said.

As a result of this agreement, 
a PSME interim board of 
directors was chosen by both 
parties.

The 2019 set of officers, 
which were inducted on 
January 6 by Undersecretary 
Paras, were President Jeffrey 
Singson; Executive Vice 
President Jeremy Aguinea; 
Vice President-Internal Loreto 
Catalan; Vice President-
External Simeon Perez; Vice 
President-Technical Cesar Lim; 
National Secretary Melanie 
Banayos; National Treasurer 
Alexander Listana; National 
Auditor Ransam Pirote; Vice 
President-National Capital 
Region Armando Emata; 
Vice President-Luzon Jesus 

the DOLE-CO passed the 
assessment and evaluation of 
the CSC to its four core Human 
Resource Management (HRM) 
systems, including Recruitment, 
Selection, and Placement; 
Learning and Development; 
Performance Management; 
and Rewards and Recognition.

Under the PRIME-HRM, 
agencies may be conferred with 
the Bronze Award or Maturity 
Level 2 for having process-

Patiag; Vice President-Visayas 
Gregorio Senining; Vice 
President-Mindanao Jaydrick 
Yap; and National Directors 
Eduardo Fornes, Jerry 
Asuncion, and Emmanuel Dela 
Cruz.

“The process and the work 
to strengthen and maintain 
this unity will undoubtedly 
be not easy. All of us needs to 
continually work to achieve 
peace and harmony in our 
society, even down to the 
chapter level,” said PSME in a 
statement.

The PSME, which was 
established in 1952 to serve 
Filipino mechanical engineers 
of various grades, is the only 
PRC Accredited Professional 
Organization of Mechanical 
Engineers in the country. 
– Althea Louise D. Majan

defined HRM, Silver Award 
or Maturity Level 3 for having 
an Integrated HRM, and Gold 
Award or Seal of HR Excellence 
for achieving Strategic HRM.

Agencies conferred with the 
said awards shall be entitled with 
authority to take final action on 
appointments, free installation 
of CSC available computerized 
HR systems, discounted rate for 
trainings/conferences, and other 
privileges.  

According to CSC-Bangko 
Sentral ng Pilipinas Field Office 
Director May Antonette Arriola, 
who led the awarding of the 
Certificate of Recognition to the 
DOLE-CO, the Department was 
identified as a priority agency 
for PRIME-HRM considering it 
has numerous attached agencies 
aside from its 16 Regional Offices. 
–HRDS

the island as well as the lives of 
its people.

To complement the govern-
ment’s efforts, Bello on June 
2018, issued Labor Advisory 
No. 11 ordering the temporary 
suspension on the issuance of 
AEP to foreign nationals.

The order covered foreig-
ners who intend to engage in 
gainful employment in the 
island and those with valid 
AEP who intend to renew their 
employment permits.

The AEP is a document 
issued by the labor department 
which authorizes a foreign 
national to work in the 
Philippines.  –Althea Louise D. 
Majan

ASSISTANCE FOR VICTIMS OF TD USMAN. Labor Secretary Silvestre Bello III (left), DOLE Region V 
Director Alvin Villamor, and Bureau of Workers with Special Concerns Director Ma. Karina Perida-Trayvilla, 
discuss DOLE’s assistance to the Bicolano workers and their families who were affected by Tropical 
Depression Usman during a meeting in Naga City, Camarines Sur.

DOLE-HR GETS CSC LEVEL II MATURITY IN PRIME HRM.  Labor Secretary Silvestre Bello III receives 
from Director May Antonette D. Arriola of the Civil Service Commission, the Level II Maturity Award in 
Recruitment, Selection, and Placement (RSP), one of the four core areas of the Program to Institutionalize 
Meritocracy and Excellence in Human Resource Management (PRIME-HRM), during the awarding 
ceremonies at the DOLE Central Office, on January 7, 2019. 
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from P1Assistance to Hanjin workers . . .
“The Subic Shipbuilder Cor-

poration (SUSHICOR), Hanjin’s 
general contractor in shipbuild-
ing, has given us assurance that 
their workers will get their sepa-
ration pay and fulfill their labor 
obligations under the supervision 
of DOLE Region 3,” Bello said.

Aside from ensuring 
assistance to the affected workers, 
DOLE, through its regional 
office in Region 3 and Bureau of 
Local Employment, will conduct 
profiling of workers for the 
provision of appropriate services 
and interventions necessary for 
their possible re-employment as 
most of the Hanjin workers are 
highly skilled and in-demand in 
the country and abroad.

“We need to profile the 
workers first to know their specific 
skills, preference of assistance – 
whether employment, livelihood 
or training for other skills-to 

better match them with available 
job opportunities, including 
available jobs offered under the 
Build Build Build program of the 
President,” Bello said.

The labor chief also said that 
he will meet with Department 
of Trade and Industry, 
Department of Transportation, 
and Department of Public Works 
and Highways for the possible 
re-employment of the Hanjin 
workers in the various projects of 
the government.

As of January 15, 2019, there are 
about 3,800 workers who are still 
employed under reduced work-
ing days to finish two more ships 
in Hanjin within the first quarter 
of 2019. These are employed by 
17 contractors who will apply 
for retrenchment once their con-
tracts with Hanjin are completed. 
–Abegail V. De Vega

by Abegail V. De Vega

SIXTEEN government agen-
cies led by the Department of 
Labor and Employment - Phil-
ippine Overseas Employment 
Administration sealed a more 
cohesive partnership to fur-
ther strengthen the operations 
of One-Stop Service Center for 
OFWs (OSSCO) in the country. 

In a memorandum of 
understanding, which was 
signed at the Philippine Overseas 
Employment Administration 
(POEA), the labor department 
has formalized its collaboration 
with 15 other government 
agencies in the delivery of 
services to OFWs. 

Labor Secretary Silvestre 
Bello III, in his statement 
which was read by POEA 
Administrator Bernard Olalia, 
said that through the OSSCO 
the “time to process documents 
is shortened, travel expenses 
are reduced, and effectiveness 
of delivery of services is 
increased.” 

Administrator Olalia, 
meanwhile, emphasized the 
shared responsibility among 
government agencies in 
providing enhanced OFW 
services. 

“We have already signed 
MOU with our partners in the 
regions, but it is the first time 
that we will be signing the MOU 
at the national level. Through 
this, we expect to explore other 
areas of cooperation with our 
partner agencies,” the POEA 
Administrator said. 

As of January 2019, over 
3.8 million clients have been 
served by the 19 OSSCOs 

nationwide. 
Approximately 30 identified 

services from 16 different 
government agencies are 
accessible to OSSCO clients. 

A 24/7 hotline has also been 
set up to provide guidance for 
various OFW concerns. 

Through the OSSCO, 
government frontline services 
are made accessible to Filipinos 
who are currently working or 
planning to work overseas. It 
operates from 8:00 A.M. to 5:00 
P.M., Mondays to Fridays. 

OSSCO was launched on 
August 15, 2016, at the POEA in 
Mandaluyong City. 

The government agencies 
at the OSSCO are Department 

of Foreign Affairs, Philippine 
Overseas Employment Admin-
istration, Overseas Workers 
Welfare Administration, Tech-
nical Education and Skills De-
velopment Authority, Profes-
sional Regulation Commission, 
Maritime lndustry Authority, 
Home Development Mutual 
Fund, Philippine Health lnsur-
ance Corporation, Social Securi-
ty System, Philippine Statistics 
Authority, Bureau of Immigra-
tion, National Bureau of lnvesti-
gation, Commission on Higher 
Education, Tourism lnfrastruc-
ture and Enterprise Zone Au-
thority, Philippine National 
Police, and Bureau of lnternal 
Revenue. 

OFW one-stop center 
strengthened

by Althea Louise D. Majan

ONE FOR OFWS.  Philippine Overseas Employment Administration Chief Bernard Olalia (upper 
photo), on behalf of Labor Secretary Silvestre Bello III,  enjoins the 16 heads of government agencies 
to sustain the effectiveness of service delivery at the One-Stop Service Center for OFWs, during the  
signing of the Memorandum of Understanding at Patricia Sto. Tomas Hall, Blas Ople Building in 
Ortigas Avenue, Mandaluyong City. 
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“I will use this opportunity 
to not just assist in the 
continuous improvement of 
the Department’s operations, 
but also in bridging the 
concerns of both 
the labor and 
management 
sector.”
Atty. Ana C. Dione
Undersecretary
Labor Relations, Special Concerns, 
and Regional Operations

NOT ONLY  is another executive 
joining the ranks of leaders in the 
labor department, she is likewise 
the first woman to be appointed 
as Undersecretary under the 
stewardship of Silvestre Bello III 
since taking the post as Secretary 
in July 2016.

Atty. Ana Dione, who is also 
a Certified Public Accountant, 

has been recently appointed by 
President Rodrigo Duterte as the 
new Undersecretary of the labor 
department.

Prior her appointment, the 
native of Kapangan, Benguet, has 
been serving the Department for 
over 35 years, the most recent, 
whom she holds up to now in 
concurrent capacity, is as head 

of the DOLE-National Capital 
Region.

As seasoned public servant, 
Dione assumed various positions 
in the department, helping widen 
her experience in the field and 
honing her potential as a leader.  

She gradually rose from the 
ranks starting as Clerk then a 
Labor and Employment Officer 
(LEO) and  Chief LEO in a span 
of six years.

After a few more years, she 
was promoted as Director III of 
the Regional Office III, where 
she served for almost 14 years, 
acting in different capacities, from 
Assistant Regional Director, OIC-
Regional Director, until taking the 
reins as Regional Director.

One of her notable 
achievements was during her 
stint with Region III when the 
office attained its International 
Organization for Standardization 
(ISO) Certification in 2001, putting 
it as the first DOLE regional office 
to achieve ISO certification status.

With her proven track 
record in the field of regional 
operations, Dione last year, 
was assigned to join the DOLE-
National Capital Region, taking 
charge on its Southern Cluster 
at the beginning and eventually 
the entire operations after then 

Director John Henry Jalbuena of 
the DOLE-NCR Northern Cluster 
was reassigned at the DOLE-
CALABARZON early this year.

Now that she holds one of 
the most challenging roles she 
has ever take, which is being 
the Undersecretary for Labor 
Relations, Special Concerns, and 
Regional Operations Cluster, 
Dione  remains optimistic to 
performing what is expected of 
her as one of the key leaders in the 
Department.

“I will use this opportunity to 
not just assist in the continuous 
improvement of the Department’s 
operations but also in bridging 
the concerns of both the labor and 
management sector,” said Dione.

Among the programs that she 
intends to implement as newly 
installed Labor Undersecretary is 
a more simplified labor standards 
monitoring system.

“I intend to cascade this system 
on the operations of the DOLE 
regional offices because I believe 
that it will help particularly our 
middle managers as well as the 
technical personnel in providing 
a thorough analysis on the data 
they receive,” Dione added.

THE personnel of the Philippine 
Overseas Labor Office (POLO) in 
Abu Dhabi was trained on fire 
safety and emergency evacuation 
inspection and training.

Facilitated by the Philippine 
Society of Safety Professionals 
(PSSP) led by its President 
Engineer John Dennis Dela 
Cruz, the training provided 
learnings on preventing risk to 
life and property of employees, 
wards, clients, and visitors at the 
POLO and the Migrant Workers 
and other Overseas Filipinos 

THE labor department has 
encouraged workers to raise their 
labor and employment issues and 
concerns by calling the DOLE 
Hotline 1349 and be empowered on 
their rights at work, including fair 
and just terms and conditions of 
their employment.

Labor Secretary Silvestre 
Bello III said the 24/7 hotline is 
responsive to all workers’ queries 
and has responded to more than 
90,000 queries in 2018, which are all 
acted upon.

“The operation of the DOLE 
Hotline ensures that all the concerns 
of our workers are attended to and 
acted upon to further empower 
them on their rights at work,” Bello 
said.

DOLE Hotline 1349 has 
satisfactorily responded to 93, 
392 queries from the 86,570 calls 
received for the year 2018, which 
is more than the number of total 
received calls as callers have more 
than one queries on their labor and 
employment issues.

Majority of the queries or 64,869 
dwelt on labor standards, including 
the proper computations of night 
shift differential, overtime pay, 
holiday pay, and 13th month pay.

The hotline has also responded 
to 16,569 queries on labor relations, 
including workers’ concerns on 
DOLE’s Single Entry Approach 
(SEnA) mechanism, grievance 
settlement/voluntary arbitration, 
and calls on non-remittances of 

THE National Ambulance 
Company in Abu Dhabi, United 
Arab Emirates is in urgent need 
of qualified Filipino applicants 
to fill up its vacancy for 150 
emergency medical technicians 
(EMTs).

The leading pre-hospital 
emergency care providers in 
the UAE accepts female or male 
applicants with a Bachelor’s 
degree in Nursing and has 
completed internationally 
recognized Basic EMT course 
or equivalent training with 
minimum of four weeks duration, 
and have at least eight months of 
experience as EMT.

Applicants are advised to 
register online at www.eservices.
poea.gov.ph and personally 
submit the requirements to the 
Manpower Registry Division, 
Window S or T, Ground Floor, 
Blas F. Ople Bldg., Ortigas Avenue 
corner EDSA, Mandaluyong 
City.

Among the requirements, 
which need to be fastened 
in a folder labeled RSF No. 
180023-A are applicant’s name, 
position applied for, country of 
destination, and e-registration 
number, detailed résumé with job 
description, high school diploma 
and Form 137, college diploma 
and transcript of records, valid 
BLS and BTLS certification, and 
PSEMT or AREMT registration 
covering at least the last eight 
months.

Other requirements for 
submission are letter of good 
standing from the registering 
body, updated letter/employment 
certificates showing experience 
as an EMT-B covering at least 
the last eight months, colored 
copy of passport (valid for at 
least one year), colored copy of 
valid driver’s license, two pieces 
of  2x2 recent picture with white 
background, colored top (polo) 
with collar, neat / masculine 
haircut, for male candidate, face 
should not be covered with hair 
(male and female), and teeth 
should not be shown; certificate 
of POEA online PEOS (peos.
poea.gov.ph), and printed copy 
of worker’s information sheet/e-
Registration. –POEA

Resource Center (MWOFRC).
The training also contributed 

to MWOFRC, a temporary 
shelter for overseas Filipinos in 
distress, a center for care and 
excellence.

Fire safety terms, identifying 
potential fire hazards, fire 
prevention, fire suppression, 
and emergency evacuation 
plans, were given to the training 
attendees.

The participants were also 
given a 30-minute dry run to 
operate a fire extinguisher.

government contributions.
Also, 5,805 queries on em-

ployment, including employ-
ment facilitation, employment 
application, and skills enhance-
ment program were also acted 
upon, as well as the 3,084 queries 
on social protection and welfare.

The DOLE Hotline 1349, which 
was launched last September 
2016, is a response of the labor 
department to the directive of 
President Rodrigo Duterte to 
communicate its services and 
program to the Filipinos on their 
labor and employment concerns.

Workers can call for free by 
dialing the hotline number 1349 for 
domestic. –Abegail V. De Vega

Other activities conducted 
were the inspection and 
assessment of the POLO and its 
MWOFRC’s compliance with 
the UAE’s safety standards as 
well as giving recommendations 
to further improve the office’s 
current conditions. –POLO-Abu 
Dhabi

Abu Dhabi POLO trains on fire safety 

UAE needs 150 
emergency 
medical 
technicians

• OVERSEAS •

USE OF FIRE EXTINGUISHER. Roberto 
Macahig, Health and Safety Engineer at 
Khalifa University, demonstrates to the 
participants of Fire Safety Training in POLO 
Abu Dhabi, steps on how to use the fire 
extinguisher. 

FIRST TEMPORARY FOREIGN WORKERS CONVENTION. Consul General Maria Andrelita 
Austria delivers her welcoming remarks to around 75 participants of the First Temporary 
Foreign Workers Convention and Consular Outreach, a joint activity of the Philippine 
Consulate General and Philippine Overseas Labor Office in Vancouver for Filipino migrant 
workers, held at the head office of MOSAIC, Boundary Road, Vancouver, British Columbia. 
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SOME  75 Filipino migrant 
workers in Canada learned 
about their host country’s 
labor laws for foreign nationals 
following the conduct of 
the first Temporary Foreign 
Workers (TFW) Convention 
at the MOSAIC head office, 
Boundary Road, Vancouver. 

Led by the Philippine 
Overseas Labor Office (POLO) 
in Vancouver, in partnership 
with the Philippine Consulate 
General, the convention 
aims to raise the awareness 
of OFW participants on the 
TFW program of the Canadian 
government.

The TFW program of the 
Canadian government allows 
its employers to hire foreign 
workers to fill the country’s 

temporary labour and skill 
shortages.

Among the topics discussed 
during the convention were 
worker’s rights and privileges 
in the province of British 
Columbia as well as the 
worker’s legal remedies in case 
of illegal termination.

Other lectures provided 
to the participants were 
tips on applying permanent 
residency status, roads to 
financial freedom, and sharing 
of struggles and triumphs of a 
migrant worker. 

Also, an open forum was 
given to worker-participants 
for any clarifications relative to 
the TFW program of Canada.
– I L A B / P O L O - Va n c o u ve r /  
T im Laderas

OFWs learn Canadian labor laws New woman labor executive 

Ready to take flight

Minimum pay up 
for Pinoy nurses in Germany

FILIPINO nurses working 
in Germany under the ‘Triple 
Win’ program will get an 
increase in minimum wage. 

In a news advisory, 
the Philippine Overseas 
Employment Administration 
(POEA) said the government 
of Germany, during the 5th 
Joint Committee Meeting in 
Bonn last year, has announced 
the increase of the minimum 
wage for Triple Win nurses.  

Triple Win Project is a gov-
ernment-to-government proj-
ect with the German Federal 
Republic and the Philippines 
which is supervised by the 
POEA. 

The Philippine Overseas 
Employment Administration 
said nurses who were 
interviewed and have signed 
employment contracts as of 
January 1, 2019, will receive 
2.000 euros before and 
2.400 after recognition as a 
qualified nurse. The previous 
minimum wage was 1,900 
euros and 2,300 euros. 

The increase, however, 
does not apply to those nurses 
who have already arrived 
in Germany and whose 
employment contracts have 
already been signed in 2018 
but may not be processed at 
the POEA yet. 

At present, the POEA is 
still accepting applications to 
fill up 400 vacancies. 

Qualified applicants must 
be a Filipino citizen, male 
or female, and permanent 
resident of the Philippines 
with Bachelor of Science in 
Nursing, active Philippine 
Nursing License and at 
least two years related 
professional experience 
(bedside) in hospitals, 
rehabilitation centers and/or 
care institutions. 

Applicants must have 
German language proficiency 
or willing to undergo German 
language training in the 
Philippines to attain Level B1 
(to be paid by the employer) 
and must be able to attend the 

language class in April and 
May 2019; or with Bl or B2 
Language Proficiency Level in 
accordance with the Common 
European Framework of 
Reference for Languages.  

The employer will pay 
the visa and airfare from the 
Philippines to Germany and 
will assist the employee to 
find suitable accommodation. 

The selected nurse will 
bear the expenses in full or in 
part of the board and lodging. 

Qualified applicants 
should register online at 
www.eservices.poea.gov.
ph and personally submit 
the required documents 
(fastened in a folder) under 
the heading “German Federal 
Employment Agency RSF No. 
180028” at the Manpower 
Registry Division, Ground 
Floor, Blas F. Ople Bldg. 
(formerly POEA Bldg.), 
Ortigas Avenue corner EDSA, 
Mandaluyong City: 

Cover letter and cur-
riculum vitae with colored 

passport size picture; High 
School Diploma (notarized 
copy); Nursing Diploma (no-
tarized copy); Board Certifi-
cate and copy of license from 
the Professional Regulation 
Commission; Certificates of 
employment in related field 
(previous and current) (nota-
rized copy); Attendance and/
or level certificate for German 
language, if available; Copy 
of valid Passport; and Certifi-
cate of POEA online Pre-em-
ployment Orientation Semi-
nar (peos.poea.gov.ph) 

Applicants are required 
to present their original 
documents for authentication 
of written information before 
forwarding the resume to the 
employer.  

Interview by employers is 
scheduled on end of March 
2019. 

Deadline for submission of 
applications at POEA Central 
and Regional Offices is on 
February 28, 2019. –POEA
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THE Governing Board of 
the Philippine Overseas 
Employment Administra-
tion has issued a resolution 
allowing the processing and 
deployment of Filipinos re-
turning to their previous job 
in Libya.

In Governing Board 
Resolution No. 1, series of 
2019, the Board said the 
decision came after the 
Department of Foreign 
Affairs, with the concurrence 
of the National Security 
Council, lowered the Crisis 
Alert Level in Libya from 
Alert level 3 (Voluntary 
Repatriation Phase) to Level 
2 (Restriction Phase).

The Overseas Filipino 
Workers Organization 
– Benghazi (OFWO-B) 
has previously appealed 
to the government to 
exclude professionals such 
as engineers, company 
workers, nurses and 
teachers from the travel ban 
to Libya.

The lifting of deployment 
ban does not include newly-
hired workers and seafarers. 

In November 2018, the 
POEA Board has issued 
Board Resolution No. 8 
imposing a total deployment 
ban on the processing and 
deployment of newly-hired 
workers as well crew change 
and shore leave of Filipino 
seafarers to Libya but 
allowed the processing and 
deployment of returning 
workers under specified 
skill categories but subject 
to specific conditions.

Labor Secretary Silvestre 
Bello, chairman of the POEA 
Governing Board, signed the 
new resolution with POEA 
Administrator Bernard 
Olalia and board members 
Estrella Hizon, Alexander 
Asuncion, and Felix Oca. 
–POEA

POEA allows 
return of OFWs 

to Libya  

Raise labor issues, concerns 
through DOLE Hotline 1349

FRONTLINE OFFICERS IN ACTION. 
Assistance Officers of the DOLE Hotline 1349, 
a 24/7 government call center dedicated to 
ease up reporting of labor and employment-
related queries and complaints from workers 
and employers, attend to calls of clients at 
DOLE Central Office, Intramuros, Manila. 

photo by Dodong Echavez, IPS
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OWWA aids ‘Ompong’ victims Nueva Ecija FO now in Palayan City 

NMP off to a good start in 2019 

Seaman in Cebu to launch own shipping lines

new office enables us to further 
improve the delivery of our 
programs and services,” said RD 
Campita. 

The 250-square meter office 
space enables the labor agency 
to provide its services for soon-
to-open locators engaging in 
Business Processing Outsourcing 
that would generate around 
13,000 jobs.

Clients from these locators 
will be able to avail the labor 
agency’s services particularly 
labor advisories, requests for 
assistance, mediation services, 
and employment facilitation and 
welfare assistances.

It will also be able to serve 
other locators, government 
offices, hotels and restaurants, 

addressing the deficiencies 
noted by the Maritime Industry 
Authority in connection with its 
application for full accreditation 
of four courses whose provisional 
authority will expire on 07 
February 2019, namely Basic 
Training (BT), Advance Training 
in Fire Fighting, Proficiency in 
Survival Craft and Rescue Boat, 
and Medical Emergency First Aid.

Likewise, constant follow-
up with MARINA is being made 
relative to NMP’s application for 
full course accreditation of Ratings 
Forming Part of Navigational 
Watch and Ratings Forming Part 
of Engineering Watch which were 
pilot-tested last 15-19 October 
2018.

Also, three new courses are 
targeted to be developed this year, 
namely Safe Mooring Practice; 
Oily Water Separator and Training 
for Harbor Pilot.

In its effort to contribute in 
providing employment to Filipino 
seafarers, NMP also continues 
to upgrade its facilities. On the 
pipeline, funded by the NMP 
insurance proceeds from GSIS 
(in relation to the damage due 

“Based on our research study, 
it shows that Cebu City has fast 
urbanization due to increase 
in population. The increase in 
population in Cebu City will create 
traffic congestion. In the year 2050, 
the fastest route from Naga City to 
Cebu City via land-based transport 
system will be 60 minutes,” said 
Mejia Jr. 

“MCE Shipping Lines will be of 
great help for the transport system 
in Cebu. Why wait for the year 
2050 if we can make it in 2019? 
MCE Shipping Lines will bring 
convenience because it will only 
take 38 minutes from Naga City to 
Cebu City,” he added. 

Mejia said that the Business Plan 
Competition for seafarers helped 
him to realize his business plan.  

to Super Typhoon Yolanda), are 
the acquisition of Full Mission 
Engine Room Simulator and the 
construction of Wharf Extension 
for the Free-Fall Enclosed Lifeboat 
with Davit which was donated by 
the Associated Marine Officers’ 
and Seamen’s Union of the 
Philippines.

Those interested in NMP 
research undertakings may visit 
the NMP website (www.nmp.
gov.ph) and access the e-Research 
Information System Portal which 
is designed for gathering inputs 
for NMP’s research, dissemination 
of NMP completed researches 
and other articles pertaining to 
maritime research.

For more information about 
NMP trainings viewers may visit 
the agency’s facebook page (www.
facebook.com/nmptrainingcenter) 
where all related information on 
NMP trainings are available.

NMP also encourages seafarers 
to avail of the NMP-OWWA 
Seafarers’ Upgrading Program 
which entitles the beneficiary to 
receive financial assistance for 
training costs from the OWWA. 
–NMP

“Nakatulong po ang NRCO- ISP 
Screening Round para ma-evaluate 
ng maayos yung plan at dahil sa 
Mentoring Round na-improve po 
yung business plan,” he said.

Mejia added that he wanted to 
expand the MCE Shipping Lines 
and duplicate it in Metro Manila in 
the future.  

The 2018 NRCO-ISP Business 
Plan Competition is a special project 
for seafarers and their families 
by the NRCO in partnership 
with Integrated Seafarers of 
the Philippines (ISP). It aims to 
encourage and handhold seafarers 
to venture into business and 
entrepreneurship and, at the same 
time, support the growth of jobs 
in their respective communities.  
–NRCO

and educational institutions that 
will soon be housed in the PCBH 
and nearby areas.

The DOLE field office joins the 
rest of the allied agencies at the 
One Stop Shop Center for OFWs 
(OSSCO) housed in the PCBH. 

Other DOLE attached agencies 
in the OSSCO include the 
Philippine Overseas Employment 
Administration (POEA), Overseas 
Workers Welfare Administration 
(OWWA), and Professional 
Regulation Commission (PRC).

Also in the OSSCO are 
agencies providing pre-
employment requirements 
such as the Philippine Statistics 
authority (PSA), National Bureau 
of Investigation (NBI), and 
Department of Foreign Affairs 

(DFA).
Social services such as the 

Social Security System (SSS), 
Philippine Health Insurance 
Corporation (PhilHealth), and 
Home Mutual Development 
Fund (HMDF or Pag-IBIG) are 
also holding office there. 

The Bureau of Internal 
Revenue (BIR) and Tourism 
Infrastructure and Enterprise 
Zone Authority (TIEZA) are 
also offering their services at the 
OSSCO. –Jerry Borja/Justine Lucas 
Salas

PALAYAN CITY, NUEVA ECIJA 
– To provide better services to its 
clients, the Department of Labor 
and Employment Nueva Ecija 
Field Office has transferred to a 
new office in Palayan city.

The labor agency’s new 
office is located at the 2nd Floor, 
Government Building, Palayan 
City Business Hub (PCBH), Brgy. 
Singalat, Palayan City, Nueva 
Ecija. 

DOLE 3 Regional Director 
Zenaida Angara-Campita said 
that DOLE’s new field office is 
free of charge.

“We are very fortunate that 
the PCBH management has given 
us an adequate office space, 
furniture, and fixture at no cost 
at all for the Department. This 

THE National Maritime 
Polytechnic (NMP), a premier 
government-owned maritime 
training and research institution 
located at Brgy. Cabalawan, 
Tacloban City, is off to a good 
start this year as it surpasses its 
monthly target number of trainees 
for the month of January 2019.

As of 18 January 2019, NMP 
trained a total of 443 aspiring 
and active seafarers, maritime 
instructors and assessors and 
supervisors, and other maritime 
allied personnel.

Out of the total, 329 (74%) 
took the Basic Courses, 45 
(10%) enrolled in Specialized 
Courses, 38 (9%) availed of Deck 
Courses, 18 (4%) listed in Faculty 
Development Courses, and the 
remaining 13 (3%) underwent 
training on Engine Courses.

Four hundred two trainees are 
set to finish their trainings on 31 
January 2019.

This is a well-grounded start 
for the agency as it endeavors to 
attain its target of 10,000 trainees 
trained for this year.

In the interim, NMP is 

A SEAFARER who once dreamt 
of putting up a business aiming for a 
greater impact on the community is 
now ready to fulfil his vision. 

Nelson Mejia Jr., whose proposal 
won as the Business Plan of the Year 
for 2018 and bagged the P500,000 
grand prize, is getting ready for the 
inauguration of his MCE Shipping 
Lines at the Naga City Boardwalk, 
Cebu.  

His business aims to 
provide an alternative mode of 
transportation via sea and create 
new job opportunities within the 
community. 

 Nelson said that part of the 
inauguration is the opening of Cebu 
City to Naga City passenger terminal 
route and the blessing ceremony for 
his first vessel M/V Eiryl. 

ILOCOS REGION - Overseas 
Filipino workers and their qualified 
dependents who were severely 
affected by typhoon Ompong in 
the Ilocos Region received calamity 
assistance from the Overseas 
Workers Welfare Administration 
Regional Welfare Office I (OWWA 
RWOI) through its Welfare 
Assistance Program (WAP).

The processing and releasing 
of calamity assistance was done 

in La Union and Pangasinan on 
December 17-19, 2018 and January 
22 and 24, 2019. 

Prior to the releasing of said as-
sistance, OWWA RWOI has coordi-
nated with the Provincial Govern-
ment of La Union and Pangasinan 
together with the representatives 
from Provincial Disaster Risk Re-
duction Management Council 
(PDRRMC) to identify the most 
severely affected municipalities in 

their respective provinces to be pri-
oritized in the said assistance from 
OWWA.

For La Union, Luna, Bangar, and 
Naguilian were identified as most 
severely affected municipalities 
while Lingayen, Calasiao, San 
Fabian and Dagupan City were 
identified in Pangasinan. 

OWWA RWOI also coordinated 
with the local government unit 
of mentioned municipalities to 
which they were tasked to identify 
the most affected OFW families 
through their Migrant Desk 
Officers, Barangay PESO Managers 
and Barangay Chairmen. 

The series of pay-out for the 
calamity assistance were held on 
December 18, 2018 at the Luna 
Food Court Building for Luna; 
December 19, 2018 at the Senior 
Citizen Hall for Bangar; December 
17-19, 2018 at the PESO Office for 
Lingayen, Calasiao and San Fabian, 
respectively; January 22, 2019 at 
Balikbayan Hall for Naguilian; and 
January 24, 2019 at CSI Stadia for 
Dagupan City.

An active OFW OWWA 
member was granted P3,000 
calamity assistance while P1,500 for 
non-active OFW OWWA member.

A total of 3,030 OFW OWWA 
members or their dependents 
benefited from the calamity 
assistance. 1,159 beneficiaries from 
La Union and 1,871 beneficiaries 

from Pangasinan. 
OWWA RWOI’s Ompong Ca-

lamity Assistance is a special pro-
gram under its Welfare Assistance 
Unit that provides one-time cash 
relief to affected OFW-members 
or their qualified dependents in 
areas declared under the State of 
Calamity. –OWWA RWO 1

• AGENCIES • • THE REGIONS •

QUALITY MARITIME SERVICES. Filipino seafarers continue to venture to the National 
Maritime Polytechnic (NMP), a government-owned maritime training and research 
institution, and its state-of-the-art upgrading facilities in Tacloban City. 

GRADE A FOR ENERGY EFFICIENCY AND CONSERVATION. . DOLE IV-A OIC-Assistant 
Regional Director, (seated) Atty. Nepomuceno Leaňo II, proudly shows the “Grade A” rating 
given to the office by the Energy Department for its best practices in energy conservation. 

OMPONG CALAMITY ASSISTANCE.  OFW OWWA members and their dependents residing 
in Lingayen, Calasiao and San Fabian, Pangasinan, areas severely affected by Typhoon 
Ompong, receive a calamity assistance at PESO Office in Lingayen, Pangasinan.  
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NAVAL, BILIRAN – One 
hundred eighty-seven fisherfolks 
and seamstress from various 
barangays in Kawayan town, 
Biliran received fishing gears and 
sewing kits from the Department 
of Labor and Employment. 

The livelihood assistance is 
part of the project “Provision of 
Motorboat Engines and fishing 
paraphernalia in support to 
Small Fishermen and Provision 
of Sewing Machines to Women’s 
Livelihood” amounting to 

THE National Labor Relations 
Commission (NLRC) has vowed 
to initiate and implement short-
term strategies to manage the 
increasing number of requests 
for assistance (RFAs) and cases.  

Among the immediate or 
short-term responses it will 
implement are the enhancement 
of labor education services and 
modules in the workplace; 
strengthening of grievance 
machinery in the company/
plant level; and sustaining the 
major programs of the NLRC, 
such as the Double-Barreled 
C o n c i l i a t i o n - M e d i a t i o n 
Program, Project Speedy and 
Efficient Delivery of Labor 
Justice; and the First-In-First-
Out (FIFO) Policy in the Ageing 
of Cases.

The NLRC also plans to 
conduct more capacity building 
programs for both officials and 
employees; deploy additional 
Labor Arbiters in regions with 
high number of cases; create 
more satellite offices; prioritize 
the computerization program 
(Online Filing of Request for 
Assistance); and work out for 
the increase of budget with 
the Department of Budget and 
Management (DBM).

NLRC Chairman Gerardo 
Nograles bared this plan during 
the Year end Performance 
Assessment and Planning 
Exercise conducted by the 
DOLE- Legal, International, 
Legislative, and Media 
Affairs Cluster, to which the 
Commission is part of member 
agencies.

“The increasing number of 

FOR ITS notable best practices in 
energy conservation, the Depart-
ment of Energy (DOE) awarded 
the Department of Labor and 
Employment Regional Office No. 
IV-A a “Grade A,” for garnering 
a 96.5 percent rating in the 2018 
Government Energy Management 
Program audit.

DOLE-4A was recognized 
for its best practices in electricity 
conservation such as the efficient 
use of appliances with Inverter 
Technology and LED displays and 
the prudent observance of room 
temperature that is not lower than 
25 degrees Celsius.

P1,553,943.00, 
DOLE RO8 Atty. Cecilio 

Baleña, OIC-Assistant Regional 
Director, congratulated the ben-
eficiaries and reminded them to 
responsibly   use the equipment 
and materials. 

He also thanked Mayor 
Rodolfo Espina, Jr. for actively 
partnering with DOLE in 
implementing its livelihood 
program in the province of 
Biliran. 

“We are grateful for our 
partners in the local government 
in bringing our programs and 

services closer to the clients. I’d 
like to thank Mayor Rodolfo 
Espina Jr. for being so active and 
passionate in helping the people 
of this municipality,” said Atty. 
Baleña.

Mayor Espina in response 
appreciated DOLE for its 
generosity in providing 
assistance to his constituents in 
the municipality. He likewise 
recognized the DOLE Biliran 
Field Office (BFO) for being 
facilitative on their project 
proposal preparation.

workers who filed requests for 
assistance and cases before the 
NLRC can be attributed to the 
continuous violation of labor 
standards and termination of 
employment. With the existing 
limited resources in terms of 
budget and manpower, the 
NLRC is still committed to 
serve the workers with higher 
degree of effective and efficient 
service,” said Nograles.

Report shows that in 2016, 
the NLRC received a total of 
32,884 RFAs; 36,560 in 2017; and 
39,390 in 2018, resulting in a 6.2 
percent annual average increase 
of requests within the three-
year period. 

An inflow of cases in 
compulsory arbitration also 
surge every year, averaging to 
eight percent annual increase 
from 2016 to 2018, summing 
up to a total of 108,834 RFAs 
and 102,674 cases received in a 
period of three years.

During the DOLE 
Cluster Assessment with 
Undersecretary Claro Arellano, 
the NLRC put forward the 
Immediate and Medium-
Term Strategic Action Plan in 
response to the DOLE Labor 
and Employment Trend and 
Challenges.

The NLRC is a quasi-judicial 
agency tasked to promote 
and maintain industrial 
peace by resolving labor and 
management disputes involving 
both local and overseas workers 
through compulsory arbitration 
and alternative modes of 
dispute resolution.

The energy department also cited 
DOLE 4-A efficiency in keeping its 
air-conditioned rooms sealed from 
air infiltration; and in turning off 
lights, computers, appliances, and 
other equipment when not in use.  

DOLE RO IV-A was also 
commended for maintaining its 
inventory list of air conditioned 
units and other office equipment 
as well as its Monthly Electricity 
Consumption Report from 2010 up 
to the present year with latest copy 
of electricity bill.

In the area of fuel conservation, 
the DOE auditors likewise praised 
DOLE RO IV-A for implementing 

its fuel conservation program; 
observing preventive maintenance 
schedule (PMS) of official vehicles; 
and avoiding idling of engines while 
waiting and/or parking.

The DOE auditors further 
complimented DOLE RO IV-A 
for maintaining an inventory list 
and assignment of government 
service vehicles to a particular 
official; monthly Fuel Monitoring 
Report since 2015 up to the 
present; records of daily entry 
and dispatch of service vehicles 
from motorpool; and records of 
trip tickets for each service vehicle.
–DOLE-4A

Naval folks get sewing kits, 
fishing gears  

Quick response on RFAs 
pushed

DOLE-4A gets ‘Grade A’ from DOE 

LIVEHOOD AID FOR BILIRAN FISHERMEN. Some of the fishermen-beneficiaries in the province of Biliran receive livelihood assistance in the 
form of motorboat engine and fishing gears from the labor department.
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ILOILO CITY  – The DOLE-Iloilo Field Office released 
a total of P17.5M cash bonus fund (CBF) to 21 sugar 
planter associations in the provinces of Iloilo and Capiz.

Said amount will be distributed to 51,653 sugar 
workers in Panay based on the Special Amelioration 
Bonus payrolls submitted by these sugar planter 
associations. 

The cash bonus is a productivity-based bonus based 
on the number of days a worker rendered services in the 
sugar mill or sugar farm. It is given directly to all mill 
and plantation employees/workers except managerial 
employees. 

Joselito Dela Banda, Head of DOLE Iloilo, said the 
distribution of the CBF is DOLE’s way of assisting the 
sugar workers with the aim to augment their income and 
to improve their well-being. 

“These sugar workers will definitely benefit from 
the cash bonus, not only as compensation for their hard 
work but to also help sustain the basic needs of their 
families,” said Dela Banda.

The Cash Bonus Fund was collected from three Sugar 
Mills located in Panay, namely the Central Azucarera de 
San Antonio (CASA) and Universal Robina Corporation 
(URC), both located in Passi City, Iloilo and Capiz Sugar 
Central in the province of Capiz.

The distribution of the aforementioned fund is in 
accordance with the implementation of Republic Act 
No. 6982 or the Sugar Amelioration Act of 1991 which 
cemented the provision of additional monetary and 
welfare benefits to sugar workers. 

The law stipulates that a lien of P5.00 per picul of 
sugar shall be imposed on the gross production of sugar, 
provided that there shall be an automatic additional lien 
of P1.00 for every two years for the succeeding 10 years 
from the effectivity of the Act. 

Said law also imposed that 80% of the lien, including 
any and all incomes or interests derived there from, 
should be distributed as cash bonus to each worker in 
the sugar farm or mill.

The provision of this benefit was further 
strengthened through Department Order 114-11 with 
the recommendation of the National Tripartite Council 
(NTC) in the Sugar Industry and various Sugar District 
Tripartite Councils (DTCs) throughout the Philippines.  
Currently, the sugar lien under said Act is P10.00 per 
picul. –DOLE RO VI

P17.5M for sugar workers
in Iloilo, Capiz



• THE GOOD NEWS •

Free IT courses in OWWA Ilocos
SEVERAL  TESDA National Certificate (NC) 
courses, such as Visual Graphic Design (VGD) NC 
III, and Computer System Servicing (CSS) NC II are 
being offered free to OWWA member-OFWs and 
their qualified dependents.

The short-term courses under OWWA Region 
I’s Information Technology Training Program are 
accredited by the Technical Education and Skills 
Development Authority.

The VGD NC III course consists of competencies 
on developing design works and creating graphics 
using computer applications such as Photoshop. 

In CSS NC II, students are trained to set up 
computer networks and servers and configure 
computer systems. 

After completing the course, students may apply 
for and pass the competency assessment by TESDA 
to garner the NC II or NC III.

Aside from the said NC courses, OWWA RWOI’s 
IT Training Program offers fundamental training in 
Computer and Internet, Digital Media, Web Design, 
Word and Spreadsheet, Database and AutoCAD, all 

for free.
The course offering is a  joint undertaking with 

Microsoft Corporation providing OFWs and their 
families free information and communication 
technology (ICT) skills training to bridge the 
communication gap through the use of internet 
between the OFW and his/her family.

OWWA RWOI’s IT Training Program has also 
reached out to OFW dependents outside La Union 
who wants to learn basic ICT.

Ian Galutan, OWWA RWOI IT Instructor, in 
cooperation with OFW Family Circles in the region, 
has been actively teaching ICT in the barangays. Most 
of his students are children of OFWs and elders who 
are eager to learn basic computer skills for them to 
communicate with their parents or relatives abroad. 

Member-OFWs and dependents who are at least 
high school graduate are qualified for the free IT 
Training Program. Qualified applicants will take 
the sessions at the IT Program classroom located at 
the OWWA RWOI office in San Fernando City, La 
Union. –OWWA RO 1

RODERICK Tagulao, a miner 
and an experienced explosive han-
dler from Pangasinan received 
Employees’ Compensation Pro-
gram (ECP) benefits after being 
severely injured due to a work-
related incident in 2017. 

Tagulao is a mechanic of the 
Philex Mining Corporation in 
Tuba, Benguet Heliport area. His 
other duties include operation 
and repair of mining equipment 
used for underground activities 
and preparing explosives used in 
extracting mineral ores. 

On October 20, 2017, Tagulao 
was tasked to set up the explosives 
at the blast area. After his 
inventory and safety checks, he 
proceeded to prepare the blasting 
caps. The blasting caps are tiny 
explosives that trigger the main 
explosive, usually dynamite, to 
start the chain of blasts. When he 
was handling one blasting cap, it 
malfunctioned and prematurely 
exploded before he could pull 
away his left hand. 

The resulting blast instantly 
severed the 4th and 5th distal ends 
of his left hand. He was rushed 
to the company hospital where 
he was given emergency first 
aid before being transported to a 
hospital in Baguio City. There he 
was given emergency surgery to 
treat his injuries. Tagulao stayed 
in the hospital for about four days 

before being discharged when his 
condition stabilized and the risk of 
infection was minimal. 

After recovering from the 
incident, Tagulao filed for his SSS 
and ECP benefit claims which 
were duly approved due to the 
nature of the accident which 
was work-related. Despite his 
amputated fingers, he went back 
to his company and started to 
resume his duties. 

In addition to the cash ben-
efit claim, Tagulao also received 
a small piggery business after 
undergoing entrepreneurial and 
skills training under the Katulong 
at Gabay sa Manggagawang may 
Kapansanan (KaGabay) Program 
of the Employees’ Compensation 
Commission. 

Further, a prosthetics company 
through the ECC scheduled a 
fitting session to enhance the look 
of his injured left hand on January 
18, 2019. A set of temporary 
fingers or digits was provided to 
him while the final prosthetics are 
being manufactured to match the 
size, skin tone and the appearance 
of his right hand. Each of the two 
digits cost P55,000.00, which will 
be shouldered fully by the ECC. 

The ECC is mandated to pro-
vide meaningful and appropri-
ate compensation to workers and 
their dependents in the event of 
work-related contingencies such 
as sickness, injury, disability or 
death.

Injured miner receives 
ECP benefits 

Agusan workers get 9.7M benefits via SEnA
BUTUAN CITY – The 
Department of Labor and 
Employment - Agusan del Norte 
Provincial Office (DOLE-AGDN) 
ended 2018 with an efficient 
settlement of labor disputes 
through Single Entry Approach 
(SEnA) after notching an average 
duration of settlement of four days 
and with total monetary benefits 
granted amounting to P9.7M for 
350 individuals.

As  of  December  31,  2018,  
DOLE  Agusan  del  Norte  
Provincial  Office  was  able  to 
docket  and  handle  232  requests  
for  assistance  (RFA).

The RFAs resulted in 100 
percent disposition rate and 91 
percent settlement rate or 211 
RFAs settled within the prescribed 
30-day period. 

Sixteen out of 232 requests 

for assistance were referred to 
NLRC and other DOLE-attached 
agencies.  

At least 350 workers from 
different establishments were 
able to receive benefits and 
entitlements due them from their  
employers  through  the  thoughtful  
facilitation  of  DOLE  Agusan  del  
Norte  Single  Entry Approach  
Desk  Officers’  Arnheim    Ravelo,  
Mary  Lyn    Saludo, and  Norman  
Bersalote. 

“We will continue our efforts in 
assuring the Caraganon workers 
to assist them in any possible way. 
We are aiming to create a stable 
and just climate of industrial 
relations”, said Keith Duran, 
DOLE-AGDN Provincial Head.  

SEnA is a reform measure 
institutionalized by the 
Department of Labor and 

Employment to effect faster, fairer 
and inexpensive settlement of 
labor issues.

The system prevents them from 
maturing into actual labor cases 
that will be elevated and resolved 
under the formal adjudication 
process.

As a citizen-centered system 
pivotal in the immediate 
resolution of grievances and de-
clogging of labor cases, SeNA 
directs the setting-up of single-
entry approach desks (SEADs) in 
DOLE offices nationwide. 

The SEADs serve as entry 
points in speeding up the 
resolution of all work-related 
issues affecting workers and 
employers. The SEADs role is 
to facilitate conciliation and 
mediation between parties within 
30 calendar days or less. 

by Dennis Garret Lee

MAMBAJAO, CAMIGUIN – 
Brenda Linao, a 48- year old single 
parent, is a testament of DILEEP’s 
triumph in providing access to 
decent jobs to workers in the 
informal sector. 

Brenda, a mother of four, was a 
recipient of a Salon and Spa starter 
kit worth P 18,000.00. She was an 
OFW in Kuwait for 10 years, and 
the assistance from DOLE is a 
timely reintegration support for 
her homecoming. 

Brenda looked back to the 
difficult decision of leaving her 
young children for greener pasture 
abroad.  Moreover, marital woes 
apart from financial problems 
goaded her to venture in Kuwait.

After working abroad, she 
decided to stay in Camiguin 
together with her children. 

Despite the rough 
circumstances, she was able to 
start anew in her hometown.  
She worked double time, doing 

massage therapy service at homes, 
selling beauty products, and even 
making her own waxing creams, 
a skill she learned while working 
abroad. 

One day, a regular massage 
client introduced her DOLE’s 
livelihood program.  She 
immediately went to DOLE 
Camiguin Field Office and 
inquired about the program.

DOLE Camiguin Field Office 
Chief Emmanuel Toledo granted 
her application for DILEEP 
assistance on September 2018. 

Serving as her Accredited Co-
Partner (ACP) of the project was 
the Kahugpungan sa Masilakong 
Mananagat (KASAMMA) of 
Poblacion, Sagay. 

DILEEP, or DOLE Integrated 
Livelihood and Emergency 
Employment Program provides 
employment and entrepreneurship 
opportunities to displaced, 
disadvantaged, and unemployed 

and supplies in her business were 
already adequate.

And on January 8, 2019, armed 
with determination and dedication, 
plus of course, adequate materials 

workers.
With the Salon and Spa Starter 

Kit, Ms. Linao continued to serve 
her regular clients and started to 
expand her market as materials 

and supplies, she opened her 
Brenda Salon & Spa located along 
the highway road of Barangay 
Agoho in Mambajao.

“Makanunayong dako ang 
akoang pasalamat sa DOLE 
kay natagaan ako sa supporta 
ug opportunidad na makab-ot 
nako ang akoang pangandoy 
na makatokod ug parlor na 
akoang kaugalingong negosyo.” 
I am always thankful to DOLE 
for giving me assistance and 
opportunity to fulfill my dream 
that I can now manage as my own 
business, Brenda intoned.

Indeed, Brenda, a former OFW 
turned itinerant beauty product 
vendor and roving massage 
therapist has found an ally in 
DOLE.  Now, she has a ‘beauty 
center’ of her own, where she is 
already starting to build an equally 
beautiful dream of economic 
stability in the company of her 
family. –Honie Jean B. Castaños

DILEEP turns beauty product peddler into salon and spa owner

STARTER KIT BENEFICIARY REALIZES HER DREAM. Brenda Linao, a salon and spa project 
starter kit beneficiary under the DILEEP, now manages her own business, “Brenda Salon & Spa” 
at Agoho, Mambajao, Camiguin Province.

SPEEDY SETTLEMENT.  Veteran Single Entry Approach Desk Officer Nora Aguilar presides over a 
request for assistance involving labor issues at the DOLE Laguna Provincial Office. 
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by Arheim P. Ravelo


