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REPATRIATED OFWs. President Rodrigo Roa Duterte interacts with the Overseas Filipino Worker (OFW) amnesty availees from Kuwait whom he welcomed at the 
Ninoy Aquino International Airport in Pasay City on February 12, 2018.

Pursuant to the directive of President Rodrigo Duterte, Labor Secretary Silvestre Bello III orders a total 
ban on the deployment of overseas Filipino workers to Kuwait amid the rampant cases of maltreatment 
and abuse on Filipino workers in the Gulf State.  P2
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TO further enhance the protection 
and welfare of overseas Filipino 
workers (OFWs), the labor 
department established the OFW 
Command Center to serve as the 
central referral and action hub for 
all OFW requests for immediate 
action and assistance.

by Abegail V. De Vega
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END OF ‘ENDO’. Undersecretary Joel Maglunsod speaks to workers’ groups picketing in front of DOLE Building in Intramuros, Manila to clarify 
allegations of delaying the signing of the executive order against illegal contractualization.

EDSA DAY JOB FAIR. Thousands of jobseekers troop to the Quezon City Hall on the celebration of the 32nd anniversary of the EDSA People Power 
Revolution to vie for employment opportunities offered by 51 employers at the DOLE Job and Business Fair.

PROMPTED by incidents of 
fire in economic zones, Labor 
Secretary Silvestre Bello III has 
revoked the agreement of the 
Department of Labor and Em-
ployment (DOLE) with the Phil-
ippine Economic Zone Authority 
(PEZA) ceding to the latter the 
authority to inspect establish-
ments in export zones.

With the move, the labor de-
partment has reassumed the 
responsibility of ensuring strict 
enforcement of labor laws and 
standards, including technical 
standards, in enterprises within 
the economic zones.

In a letter to PEZA Director 
General Charito Plaza, Bello said 
the delegated authority in the 
conduct of technical safety in-
spection is withdrawn “…given 
that enforcement of labor laws 
and standards is the primary 
mandate of DOLE.”

“We are mainly responsible 
to ensure the occupational safety 
and health standards in various 
establishments and companies 
through our visitorial and en-
forcement powers vested in us by 
the Labor Code. We should not 
be passing on this responsibility 

UNDERSECRETARY Joel 
Maglunsod, head of Department 
of Labor and Employment’s 
Labor Relations cluster, de-
nied the allegation of Partidong 
Manggagawa that DOLE has at-
tempted to delay the signing of 

A total of 133 applicants from 
1,104 jobseekers were Hired-On-
The-Spot (HOTS) during the labor 
department’s Trabaho, Negosyo, 
Kabuhayan (TNK) job fair held in 
Quezon City in celebration of the 
32nd anniversary of the EDSA 
People Power Revolution. 

In a report from the Bureau of 
Local Employment (BLE), the job 
fair solicited a total of 16,156 job 
vacancies–4,156 local and 12,000 
overseas–from 51 participating 
employers.  

The job fair also recorded a total 
of 2,101 ‘near hire’ applications, 
the BLE report said. 

‘Near hires’ are job applicants 
who may be considered as hired 
but need to submit additional or 
lacking requirements or may need 
to attend further interviews or 
tests. They may be hired or placed 
depending on the outcome of their 
interview and compliance of pre-
employment requirements of the 
hiring company. 

LABOR  Secretary Silvestre 
Bello III ordered a total ban on 
the deployment of overseas 
Filipino workers to Kuwait.

Bello said the ban is pursuant 
to the directive of President 
Duterte amid cases of deaths 
and abuses of Filipino workers 
in the Gulf state.

“The major concern of the 
President is the safety and 
welfare of the OFWs. The ban 
is our way to send a strong 
message to the government of 
Kuwait and other Arab countries 
that the protection and security 
of our OFWs is foremost in our 
policy,” Bello said.

an Executive Order (EO) on con-
tractualization. Maglunsod said 
that the President, in a meeting 
with the labor group earlier this 
month, said that he will have the 
EO proposed by the labor group 
be studied first by his legal ad-
visers. 

Pa r t i d o  M a n g g a g a wa , 
Maglunsod added, cannot expect 
the legal team to review the 
proposed EO overnight, adding 
that “they have to have little 
patience as the President is doing 
his best to address the problems 
of labor contractualization.” 

Maglunsod also said that the 

House of Representatives had 
just passed a bill to end contrac-
tualization. 

The Undersecretary said 
DOLE is now working with the 
Senate to pass the same bill that 
would end contractualization. 

Senator Joel Villanueva, 
chairman of the House Commit-
tee on Labor, assured DOLE that 
he will expedite the passage of 
the bill, Maglunsod said. 

“I appeal to the labor group 
to have little patience as DOLE 
is doing everything possible to 
end contractualization of labor,” 
Maglunsod said.

A jobseeker may be considered 
‘near-hire’ in several companies 
that he or she has applied to during 
the job fair.   

Of the 606 job applicants who 
have qualified for the offered 
vacancies, 133 of them were 
hired-on-the-spot by participating 
employers. 

One jobseeker who immediate-
ly found employment was Jerome 
Limatoc, who was hired as a mer-
chandiser at Farm Fresh Philip-
pines. He is set to undergo training 
and will be assigned to a store near 
his residence. 

“Nagpapasalamat ako na 
sa unang booth pa lang na 
pinuntahan ko ay hired na agad 
ako. Sa palagay ko po dahil sa 
work experience at skills ko kaya 
ako natanggap agad sa trabaho,” 
said Limatoc who has now found 
regular employment after being an 
‘endo’ worker. 

Other hired-on-the-spot job-
seekers were Richard Enteria, who 

was a former overseas Filipino 
worker in Taiwan, and Salvador 
Macahilig, who was a former em-
ployee of a restaurant that closed 
shop due to bankruptcy. 

They were hired as butcher 
and merchandiser at Meat World, 

respectively. 
The DOLE job fair is an 

employment facilitation strategy 
aimed to fast-track the meeting of 
jobseekers and employers/overseas 
recruitment agencies in one venue 
at a specific date to reduce cost, 

time and effort particularly on the 
part of the applicants. 

In the same event, 23 Balik-
Manggagawa OFWs were given 
iDOLE OFW cards; while 102 were 
assisted through the Assist WELL 
Program. 

In Administrative Order 
No. 54A, the total deployment 
ban covers all types of workers 
being deployed for the first 
time for overseas employment 
in Kuwait, without distinction 
as to skill, profession or type of 
work.

The ban exempts Balik-
Manggagawa or the OFWs 
who are vacationing in the 
Philippines and will be 
returning to the same employer 
to finish their contracts, at the 
end of their vacation; and OFWs 
who are returning to Kuwait on 
a new contract with the same 
employer.

Also, seafarers who will be 
transiting through or boarding 
in Kuwait to join their principals 
are not covered by the total ban.

Meanwhile, the Overseas 
Employment Certificate (OECs) 
to be issued by POEA/POLO 
to all Balik-Manggagawa who 
are exempted from the ban 
must undergo counter-checking 
process from the Overseas 
Workers Welfare Administration 
(OWWA) to further ensure their 
security and welfare before 
going back to Kuwait.

DOLE earlier suspended 
the processing and issuance 
of overseas employment 

certificates to all Kuwait-bound 
workers following the deaths of 
seven OFWs.

The deployment ban was 
enforced following reports of 
another death of OFW named 
Joanna Demafelis, whose body 
was found in a freezer. She was 
reported to have been subjected 
to maltreatment and abuse based 
on the initial investigation.

The OWWA is already 
in contact with the family of 
Demafelis to provide assistance 
including burial and livelihood 
support.

The labor secretary 

meanwhile said that some 2,000 
more workers in Kuwait have 
already applied for amnesty 
and ready to be repatriated. 
The President ordered them 
repatriated within 72 hours.

As of February 8, 2018, a total 
of 1,124 OFWs in Kuwait were 
issued with travel documents 
stamped with exit visas while 
800 OFWs are now scheduled to 
go back home. 

Also, a task force was created 
to further assess the situation 
of OFWs in the Middle East to 
provide immediate response 
and assistance to their needs. 

PEZA deal revoked, stricter 
labor inspection set

to PEZA or other agencies,” Bello 
said.

The revocation of the agree-
ments signed on March 2006 and 
June 2016 was made following 
fire incidents at the HTI Cavite 
Economic Zone last February 
2017 which killed 5 workers and 
injured more than 100 workers, 
and at the NCCC Mall in Davao 
City resulting in the death of 37 
call center workers.

At the Cavite fire, Bello cre-
ated an Investigation team to 
determine the compliance of HTI 
on occupational safety and health 
standards. HTI was later found to 
have committed multiple viola-
tions of general labor standards 
and safety regulations, contrary 
to the investigation report con-
ducted by PEZA.

The incident prompted Bello 
to create a technical working 
group tasked to review the agree-
ment signed between the labor 
department and PEZA, particu-
larly on the inspection of labor 
and occupational safety and 
health standards.

In the aftermath of the Davao 
fire, President Duterte has given 
Bello the go-signal for the revoca-

tion of DOLE-PEZA agreements.
Bello meanwhile clarified that 

DOLE will maintain its partner-
ship with PEZA in the promotion 
of industrial harmony in the eco-
nomic zones pursuant to Repub-
lic Act. No. 7916. –Abegail De Vega
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133 hired at EDSA Day job fair

Total deployment ban to Kuwait 

by Althea Louise  D. Majan
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LIVELIHOOD AID TO AFFECTED OFW FAMILIES. OWWA Administrator Hans Cacdac hands over a livelihood assistance check to a family 
member of an overseas Filipino worker, who was affected by the eruption of Mt. Mayon during the Tulong Panghanapbuhay sa ating 
Disadvantaged/Displaced Workers (TUPAD) Payout held in Bicol Region.

SOME 126 labor inspectors who 
are members of labor organiza-
tion, employer representatives 
and professional groups have 
been deputized to participate 
in the inspection of enterprises 
for compliance with labor stan-
dards.

The authority, which took 
effect on January 26 and will 
be valid until December 31 will 
help DOLE augment its work-
force in the strict enforcement of 
labor laws in various establish-
ments in the country.

Bello issued the general au-
thority to DOLE’s social partners 
through Administrative Order 
No. 36, series of 2018.

Eighty percent or 101 of the 
deputized inspectors come from 
the labor organizations, while 14 
percent or 18 are from the em-
ployer sector while six percent 
or seven come from the profes-
sional organization of nurses, 
engineers, and occupational 
safety and health practitioners.

The labor secretary has di-
rected the regional directors to 
issue the corresponding author-
ity to assess or inspect target es-
tablishments and workplaces. 

The authority is coterminous 
with the validity of the Adminis-
trative Order unless a shorter pe-
riod is provided by the Regional 
Director.

The DOLE regional offices 

THE labor department has allocated a total of 
P60M in livelihood and emergency employment 
assistance to around 10,000 workers and evacuees 
affected by the restive Mayon Volcano.

Labor Secretary Silvestre Bello III said an 
initial P30M has been set aside for emergency 
employment under the Tulong Panghanapbuhay 
sa ating Disadvantaged/Displaced Workers 
(TUPAD) while another P30M is for the livelihood 
assistance to evacuated worker families. 

“We are providing support to the victims, 
especially in assisting displaced workers from the 
devastation brought by the continuing eruption 
of Mayon. We are giving them short-term income 
support and livelihood assistance to augment 
their income while they are in the evacuation 
centers,” Bello said.

On  February 7, the labor secretary led the 
payout of about P10 million to almost 4,000 
worker-beneficiaries under the TUPAD program.

Each beneficiary received P2,900.00 salary for 
the 10-day community work they rendered in 
evacuation areas.

The Bicol regional office of DOLE is eyeing 
a second batch of TUPAD beneficiaries so that 
assistance can be extended to other evacuated 
families through short-term income support.

Families of active overseas Filipino workers 
affected by Mayon Volcano’s eruption, 
meanwhile, were provided with P3,000 worth 
of assistance from the Overseas Workers 
Welfare Administration (OWWA) while P1,500 
were given to the families of inactive OFWs.
–Abegail V. De Vega

126 volunteer inspectors 
deputized

shall submit a quarterly report 
of inspection activities to the 
Bureau of Working Conditions 
(BWC) that were participated in 
by deputized DOLE inspectors 
from the labor, employer, and 
professional sectors.

Davao Region fielded the 
highest number of deputized in-
spectors at 24, followed by Na-
tional Capital Region at 18, Cen-
tral Visayas at 17, and Northern 
Mindanao at 15.

Bello earlier issued Adminis-
trative Order No. 164 which sets 
the qualifications and require-
ments for workers to be part of 
DOLE’s labor laws compliance 
assessment team.

Deputized inspectors must 
come from qualified members of 
legitimate labor organizations, 
labor associations, chartered lo-
cals, national union or federation, 
accredited integrated profes-
sional organization/accredited 
professional organization, non-
government organization, and 
employer’s organization.

The deputized inspectors 
will be supervised by LLCOs 
and function on a voluntary ba-
sis, thus will not be paid for their 
services.

To be a deputized inspector, 
one must undergo a compre-
hensive training on general la-
bor standards and occupational 
safety and health and earn a cer-
tification from DOLE.

by Gerry S. Rubio

Workers in Mayon area get P60M 
employment, livelihood aid

Expansion of deployment 
ban to ME mulled

THE ban on the deployment of overseas Filipino 
workers (OFWs), particularly the household ser-
vice workers (HSWs), may be expanded to cover 
other countries in the Middle East with known 
rampant cases of maltreatment and abuse of Fili-
pino workers.   

Labor Secretary Silvestre Bello III said the wid-
ened deployment ban may be resorted to if other 
Arab countries fail to assure and strengthen the 
protection of the rights and welfare of OFWs. 

“For example, in Saudi, it is a common mal-
practice that the employers trade or switch their 
workers to other employers. That’s what they call 
the kafala system and it is always for consider-
ation. We will impose the same restrictions (like 
in Kuwait) and will consider deployment ban if 
strengthened protection of our OFWs was not as-
sured,” Bello said. 

He also said that the prohibition of the kafala 
practice is among the provisions that the govern-
ment is pushing for inclusion in the agreement be-
ing negotiated with Kuwait. 

Under the kafala or sponsorship system, the 
Arab sponsor-employer has the entire control over 
the mobility of the migrant worker. An OFW, for 
instance, cannot quit work or transfer jobs without 

first obtaining the consent of his employer, which 
practically places the OFW at the mercy of his em-
ployer. 

DOLE, as part of its drastic measures to ensure 
protection of OFWs, sent a team to the Middle East 
headed by Undersecretary Ciriaco Lagunzad to 
further assess the condition of OFWs and provide 
immediate response and assistance to their needs, 
as well as to recommend actions to deal with their 
situation.   

Bello said that the report of the team will be a 
reliable basis for the amendment or enhancement 
of existing bilateral labor agreements with Arab 
countries in order to provide further protection to 
OFWs. 

“If there is an existing bilateral labor agreement 
but there are still rampant cases of maltreatment, 
then maybe we need to amend the agreement. The 
minimum demand of our President is that we will 
only deploy in countries where our workers are 
properly and effectively protected,” Bello said. 

Meanwhile, the labor secretary said that the 
OFW deployment ban to Kuwait stays amid the 
arrest of suspects in the case of Joana Demafelis, 
whose body was found in a freezer after being 
murdered. –Abegail V. De Vega

Labor Secretary Silvestre Bello 
III issued Administrative Order 
No.73 constituting the 24/7 OFW 
Command Center for all walk-
in, email, text, and telephone 
requests for assistance. 

The center will attend to the 
requests of OFWs through news 

reports and referrals.
The Center will also be 

accessible through the social 
media and online messaging 
platforms and shall promptly 
and accordingly respond to the 
OFWs’ employment concerns, 
welfare cases, repatriation and 

assistance,” Bello said.
The implementing guide-

lines for the effective operation 
of the Command Center will be 
jointly formulated by the Philip-
pine Overseas Employment Ad-
ministration (POEA), Overseas 
Workers Welfare Administration 

other related concerns.
“The operation of the 

Command Center will help 
ensure that all the concerns of our 
OFWs are attended to, especially 
if the incident involving them 
needed immediate action and 

(OWWA), and International La-
bor Affairs Bureau (ILAB) within 
30 days upon signing of the ad-
ministrative order.

The command center is 
under the direct supervision of 
the Head of International Labor 
Affairs Bureau.

OFW command center up . . . from P1
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Program on construction safety 
and health streamlined

TO streamline Construction Safe-
ty and Health Program (CSHP) 
applications with the labor depart-
ment, Secretary Silvestre Bello III 
ordered  all DOLE Field Office Di-
rectors to facilitate the processing 
and approval for small construc-
tion projects within their jurisdic-
tion.

In Administrative Order No. 
24, Series of 2018, CSHP applica-
tions for construction projects 
which are two storey and below, 
such as residential houses and ga-
rages, or any similar projects with 
15 workers and less will be facili-
tated by the DOLE Field Offices. 

Also included are CSHP ap-
plications for construction projects 
which do not exceed an estimated 

cost of P3 million in value; and 
those which involve minor works 
or repair works such as, but not 
limited to, painting, patching, in-
stallation of roofs, windows, fenc-
es, renovation/remodelling (inte-
rior/exterior), and any related or 
similar activities.  

However, Secretary Bello clari-
fied that the order “shall not apply 
to the Department of Public Works 
and Highways (DPWH) projects 
and any government construction 
or infrastructure projects.” 

In the same administrative or-
der, the simplified CSHP template 
and application form for small 
construction project was provided 
for reference and perusal of the 
contractor or the project owner.  

In case of untoward incidents 
which may occur within the proj-
ect duration, the pertinent provi-
sions of Department Order No. 
183-17, or the Revised Rules on 
the Administration and Enforce-
ment of Labor Laws, and/or other 
applicable laws shall apply. 

For monitoring and reporting 
purposes, the DOLE Regional Di-
rector, through the program focal 
person, shall be responsible for 
reporting the number and status 
of processed CSHPs in adherence 
to the five-day prescribed process 
cycle time. 

This report shall form part of 
the monthly submission of CSHP 
Report to the Bureau of Working 
Conditions (BWC). 

The administrative order is 
pursuant to Administrative Order 
No. 152, Series of 2011, which de-
centralizes the evaluation and ap-
proval of the CSHP from the BWC 
to the DOLE Regional Offices. 
–Althea Lousie D. Majan

AGREEMENT ON THE PROTECTION OF ASYLUM SEEKERS, REFUGEES, AND STATELESS 
PERSONS. Labor Secretary Silvestre Bello III signs the Inter-Agency Agreement on the Protection 
of Asylum Seekers, Refugees, and Stateless Persons in the Philippines which ensures that they are 
properly protected and assisted in the country. Witnessing the signing are Labor Undersecretary 
Claro Arellano, DOJ Assistant Chief State Counsel Ruben Fondevilla, and United Nations High 
Commissioner for Refugees (UNHCR) Officer-in-Charge Cliff Winston Alvance.

The labor department has stepped up efforts in 
ensuring strict labor laws compliance of various com-
panies in the sugar industry to further guarantee that 
the rights and welfare of workers are well protected. 

This after Labor Secretary Silvestre Bello III cre-
ated a special assessment team tasked to inspect 27 
sugar milling companies and their contractors’ com-
pliance to general labor standards, occupational safe-
ty and health standards, as well as their observance 
of the rules and regulations on the social amelioration 
and welfare program, and employment of migratory 
sugar workers. 

“We must ensure further protection of the rights 
and welfare of workers in the sugar industry and 
make certain that they enjoy a fair share in the fruits of 

their labor. We must set strict inspections in the indus-
try as it covers a majority of workers in the informal 
sector,” Bello said.  

The Social Amelioration Program (SAP) in the 
sugar industry aims to contribute to the attainment 
of decent living of sugar workers and their families 
through sharing of the fruits of production, or profit-
sharing through the imposition of a lien on the vol-
ume of sugar produced.  

The special assessment team is headed by Under-
secretary Joel Maglunsod and composed of Bureau of 
Working Conditions, Bureau of Workers with Special 
Concerns, Occupational Safety and Health Center, 
DOLE Regional Directors, and all the authorized la-
bor inspectors nationwide. –Abegail V. De Vega

Strict inspection in sugar industry set 

THE public can expect improved and quality service in light of the 
appointment of new officials of the Department of Labor and Employment, 
Labor Secretary Silvestre Bello III said.

Bello made the statement during a morning press conference where 
he announced to the members of the media recent labor and employment 
updates.

“These are the new appointees of the President, so we will see a much 
improved Department of Labor. In light of this we will also have a re-
clustering of duties and responsibilities of our new and existing DOLE 
officials,” Bello said.

The labor chief expressed his confidence in the efficiency of DOLE 
operations with the appointment of Undersecretary Bernard Olalia as 
administrator of the Philippine Overseas Employment Administration 
(POEA), saying this was due to the latter’s persistent efforts in ensuring the 
welfare and protection of Filipino workers deployed overseas.

Olalia initially served as the Undersecretary of the labor department and 
managing Human Capital Development and Regional Operations Cluster.

He will be working with other newly appointed POEA officials, Villamor 
Plan, the new Deputy Administrator of POEA; and Ria Corazon Soledad 
Lano as Director IV.

On January 23, the President also signed the appointment papers of former 
lawmaker Jacinto “Jing” Paras as Undersecretary of the labor department. 
Paras formerly served as the Representative of the first district of Negros 
Oriental and member of Volunteers Against Crime and Corruption (VACC).

Bello also welcomed the appointment of former TV Host and Actor, 
Arnaldo “Arnell” Ignacio as Deputy Administrator of the Overseas Workers 
Welfare Administration (OWWA).

Before his appointment in OWWA, Ignacio first served as Assistant Vice 
President for Community Relation and Services Department of the Philippine 
Amusement and Gaming Corporation (PAGCOR). –Paul R. Ang

Expect improved services 
with new DOLE officials

“Bonuses and 
incentives further 

motivate an 
employee towards 

higher productivity. 
We at DOLE 

want to reward 
and encourage 
the exemplary 

performance of 
our fellow public 

servants as part of 
their contribution to 
the achievement of 
our mission at the 

department.” 

WARREN M. MICLAT
Director IV,
Financial and Management 
Service (FMS)

DOLE employees receive 
performance bonus, 

incentive
IN  recognition of the efforts 
and contribution of the DOLE 
officials and employees in 
attaining performance targets 
and to further motivate them 
towards higher productivity, 
the DOLE, as authorized by 
the Department of Budget and 
Management has released the FY 
2016 Performance-Based Bonus 
and FY 2017 CNA incentive of its 
employees.

A total amount of 
P38,510,212.00 released by the 
DBM was utilized for the grant of 
the FY 2016 Performance-Based 
Bonus (PBB)  of 2,186 qualified 
officials and employees of the 
DOLE Office of the Secretary 
(OSEC) Proper, 7 Services, 6 Bu-
reaus, 16 Regional Offices and 
33 Philippine Overseas Labor 
Offices. The amount of PBB re-
ceived by each regular employee 
was based on the performance 
ranking of the employee’s office 
categorized into Best, Better and 
Good. 

Personnel of the Best offices 
received 65% of their monthly 
basic salary while those belong-
ing to the Better and Good offices 
got 57.5% and 50% of their basic 

monthly salary, respectively. 
There were 63 qualified offic-

es of DOLE, 6 ranked best while 
16 and 41 were rated better and 
good, respectively.

The CNA incentive that 
totaled to P63,325,000.00 were 
also given to DOLE personnel 
occupying regular positions who 
are members and non-members 
of the DOLE Organic Employees 
Association (OEA) in accordance 
with the Department’s internal 
guidelines. 

The grant of the FY 2016 PBB 
is in line with the Guidelines on 
the Grant of the PBB for FY 2017 
under Executive Order Bo. 80 s. 
2012 and Executive Order no. 201 
s. 2016 dated March 9, 2017 issued 
by the Inter-Agency Task Force 
on the Harmonization of National 
Government Performance Moni-
toring, Information and Report-
ing Systems while the CNA in-
centive is authorized by the Office 
of the President’s Administrative 
Order No. 135 s. 2005.

The 2016 PBB was charged 
to the DOLE’s Miscellaneous 
Personnel Benefits Fund and the 
CNA incentive to the Specific 
Budgets of National Government 
Agencies both under the FY 2017 
General Appropriations Act. 

by Cris Viray
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• OVERSEAS •

T H E  Philippine Overseas Employment Ad-
ministration (POEA) renewed its warning against 
the use of falsified documents to support applica-
tions for overseas jobs by Filipino workers.

In an advisory, POEA reiterated its concern over 
reports and complaints by foreign employers on 
fake or altered certificates of employment of OFWs 
recruited and deployed for the Middle East and 
other countries.

The scheme, POEA said, involves the submission 
of fake or altered employment certificates of job ap-
plicants, in some cases perpetrated by some licensed 
recruitment agencies with the consent of the work-
er, to reflect compliance with work experience and 
training requirements of employers.

Primary source verification, however, reveals 
that some applicants had not undergone nor com-
pleted training programs, or had not been employed 
by companies or institutions issuing such certifica-

tion.
The malpractice endangers the welfare of OFWs 

and exposes them to possible deportation, detention 
and blacklisting which could deny them future 
employment in other countries, POEA said.

It also reminded all licensed recruitment agencies 
of their duly notarized undertaking executed by 
their officers to select and deploy only medically 
fit and competent workers and to adhere to ethical 
standards in the recruitment and deployment of 
workers.

POEA further cautioned placement agencies to 
exercise due diligence in verifying the authenticity 
of documents submitted by job applicants.

Both workers and recruitment agencies should 
be aware of possible administrative and criminal 
liabilities arising from violation of relevant laws 
and rules and regulation on overseas employment, 
POEA warned. —POEA

THE government is conducting a 
review of the terms of a proposed 
bilateral labor agreement with 
Israel set to be sealed by the two 
countries. 

Labor Secretary Silvestre Bello 
III dispatched a top-level team of 
officials to Tel Aviv to meet with 
their counterparts and submit 
recommendations for the early 
conclusion of a Philippines-Israel 
Bilateral Labor Agreement. 

In an administrative order, 
Bello instructed the team to 
clarify pending issues in forging 
a framework agreement and 
implementing protocols on the 
temporary employment of Filipino 
caregivers for the disabled and 
elderly in Israel. 

He expressed optimism that 
the common goal of providing for 
the needs of their people will usher 
to the “adoption of harmonized 
positions on current differences” 
that delay the conclusion of the 
agreement. 

The team is composed of the 

DOLE Undersecretary of Legal, 
Legislative, and International 
Affairs; Undersecretary for Em-
ployment and Policy Support, a 
ranking official of the Philippine 
Overseas Employment Adminis-
tration (POEA), and an official of 
the International Labor Affairs Bu-
reau (ILAB). 

Also part of the team is an 
official of the Department of 
Foreign Affairs (DFA). 

The Philippines had proposed 
measures intended to save Filipino 
caregivers from paying excessive 
fees and provide them additional 
layer of protection from accredited 
private agencies. 

The government is also 
pushing other provisions that 
will guarantee adherence to 
recruitment laws so as to ensure 
the rights and empower applicants 
and transferees. 

Officials say the guarantees 
are workable in the proposed 
Philippines-Israel bilateral labor 
agreement.

PH set to seal labor pact with Israel

ALL Philippine Registered Ships (PRS) engaged in international 
voyage will be given more time to comply with the provision of fi-
nancial security to any abandoned seafarer flying its flag, the labor 
department has announced.

In Department Order No. 181-A series of 2018, Labor Secretary 
Silvestre Bello III extended the grant of dispensation to all PRS for 
their compliance with the provision of said financial security.

“The extension will run until the Procedural Guidelines crafted 
by the Philippine Overseas Employment Administration (POEA) 
has been issued and become effective on or before March 31, 2018,” 
Bello said in the order.

The Department Order, Bello said, applies to all PRS engaged 
in international voyage holding a valid Maritime Labour Certifi-
cate, and likewise sets the cognizance of all Port State Control Of-
ficers.

Last year, Bello issued Department Order No. 181 that pre-
scribes the policy guidelines on the provision of financial security 
by all PRS covered until December 31, 2017.

It was aimed to ensure that all seafarers are provided with ex-
peditious and effective financial security system, in the form of 
either ‘insurance agreement or escrow agreement’ in the event of 
abandonment, and protection from the final consequences of sick-
ness, injury or death occurring in connection with their employ-
ment.

The financial security provision is in compliance with the 
amendments implementing Regulations 2.5 or the Repatriation 
and 4.2 or Shipowners’ liability, and appendices of the Maritime 
Labour Convention (MLC, 2006). –Teephanie D. Laderas

Deadline for the grant of 
dispensation to local registered 

ships extended FILIPINO  workers and tourists 
looking for work in Macau must 
be extra cautious in accepting of-
fers from other Filipinos for sup-
posed employment in mainland 
China.

In a report, the Philippine 
Overseas Employment Adminis-
tration said that the Department 
of Foreign Affairs has endorsed 
the case of a Filipina household 
service worker in Macau who 
was allegedly recruited by a Fili-
pina named Pia Ciabacal.

According to the DFA, the 
OFW went to Macau as a tourist 
and was able to land a job as a 
household service worker.

Ciabacal allegedly offered 
her a job in Beijing for the same 
position with a monthly salary 
of RMB7,500 per month. The do-
mestic worker was able to enter 
and work in China but the em-
ployer refused to pay her for her 
services. They even confiscated 
her passport and cellular phone.

Ciabacal and other Filipi-

nos in Macau allegedly work as 
agents for a certain Chinese re-
cruiter known only as “Fancy”. 
Fancy allegedly owns an estab-
lishment called MMC Enterpris-
es located at Beleno Shop, Red 
Market in Macau. The Beleno 
shop acts as a front for MMC 
which clandestinely operates as 
a recruitment agency targeting 
unsuspecting Filipinos and Indo-
nesians.

The POEA has also received 
reports of Filipino household 
service workers (HSWs) in Hong 
Kong, Singapore, and Cyprus 
who were lured into transferring 
to another country like Dubai, 
Mongolia, Turkey, and Russia.

The OFWs later found out 
the conditions of employment 
are not what one had in mind, or 
worse, the offered job is non-ex-
istent. The recruiters were most-
ly foreign nationals who have 
Filipino partners in their illegal 
activities.

There were reports of work-

ers who fell into this racket pay-
ing exorbitant fees for just being 
able to travel to the third country 
using tourist visa and even with-
out assurance of employers wait-
ing for them. Those who found 
employment later are sometimes 
abused by the employers, and 
for lack of proper work docu-
ments, the hapless workers were 
arrested and deported by immi-
gration authorities.

Recruitment through a third 
country is considered illegal re-
cruitment if neither the recruiter 
nor the employer has proper au-
thorization from the Philippine 
government.

For their own protection, ap-
plicants for overseas jobs should 
only transact with licensed re-
cruitment agencies in the Philip-
pines. They should have the ap-
propriate work permit or visa or 
employment contract approved 
by the Philippine Overseas La-
bor Office (POLO) and processed 
by the POEA.

Beware of illegal recruiters in Macau

POEA warns vs use 
of fake documents

DISCUSSING POLICIES AND PLANS FOR FILIPINO CAREGIVERS. POEA Administrator Bernard  
Olalia discusses with Japanese caregiving facility owners and officers the government’s policies 
and plans on the hiring and deployment of Filipino caregivers to Japan, during the latter’s courtesy 
call at the DOLE Central Office on February 1, 2018.

 photo by Marianne Bermudez

 photo by  Alejandro Echavez, IPS



6 February 2018

dole.gov.ph PHILIPPINE                      LABOR

October-December 2017

Career guidance in response 
to the 4th Industrial Revolution

NLRC strengthens case 
records management 

PWRDs EC carer’s 
allowance increased

BLR organizes Learning 
Session on TRAIN Law

• AGENCIES •

LABOR  market trends, both local 
and global, have been constantly 
changing and reshaping employ-
ment policies and opportunities for 
the workforce. 
     With the Fourth Industrial Revo-
lution, which is characterized by 
the use of technologies for commu-
nication and economic purposes, 
jobs are beginning to transform, 
and new job categories are starting 
to emerge, posing the risk of job 
displacement and mismatch. 
       Exponential growth in the fields 
of artificial intelligence, robotics, 
the ‘internet of things’, autono-
mous vehicles, 3D printing, nano-
technology, biotechnology, mate-
rials science, energy storage, and 
quantum computing is notable, 
giving us a heads up on the future 

in cooperation with the CGAP-
Working Group member-agencies, 
such as the Commission on Higher 
Education (CHED), Department of 
Education (DepEd), Department of 
Science and Technology (DOST), 
and Professional Regulation Com-
mission (PRC), serves as an avenue 
to exchange ideas and good prac-
tices on career guidance.

The 4th NCAC, on May 2018, 
will be a two- day event focusing on 
the Fourth Industrial Revolution, 
specifically on its risks and 
opportunities, shifts in occupational 
patterns on different employment 
levels, transformations in skills 
requirements, and implications 
to education/training sector. 
–PNGBugayong

of work.
To prepare the youth in re-

sponding to the varying employ-
ment trends, the Department of 
Labor and Employment-Bureau of 
Local Employment’s Career Guid-
ance Advocacy Program (CGAP) 
provides responsive labor market 
information (LMI) to empower stu-
dents in making informed career 
decisions. 

Moreover, guidance counsel-
ors, career advocates and training 
institutions use the LMI in coming 
up with plans and strategies to fur-
ther increase the potentials of the 
current and future members of the 
labor force.

The biennial National Career 
Advocacy Congress (NCAC), 
which organized by the DOLE-BLE 

AS part of the management 
of case records and in order 
to improve records case 
disposition, the National 
Labor Relations Commission 
constituted the Records 
Management Improvement 
Committee (RMIC) to effectively 
and efficiently manage the 
disposition of case records and 
be able to monitor its ageing.

During the 2017 Year End 
Performance Assessment 
(YEPA) and 2018 Corporate 
Planning Exercises, Chairman 
Gerardo  Nograles instructed the 
Executive Labor Arbiters to start 
disposing current records which 
are terminated and thereafter 
work back records of older years.

The Chairman also directed 

RECOGNIZING the need to 
continually enhance benefits un-
der the Employees’ Compensa-
tion Program (ECP) and make 
it more responsive to the wel-
fare and development needs of 
persons with work-related dis-
abilities (PWRDs), the Employ-
ees Compensation Commission 
(ECC) has approved an increase 
in the amount of Carer’s Allow-
ance from P575 to P1,000 per 
month.

 Carer’s Allowance is a 
supplemental pension provided 
to pensioners in the private and 
public sector who suffer from 
work-connected permanent 
partial and permanent total 
disabilities.

Labor Secretary and ECC 
Chairperson Silvestre Bello III 
said that this initiative is in line 
with ECC’s mandate to upgrade 
benefits and add new ones, 
subject to the approval of the 
President of the Philippines. 

The increase in the Carer’s 
Allowance is the Commission’s 
way of ensuring that the 
package of benefits and services 

“Simpler, fairer, and more 
efficient system.”

THIS was how the Bureau 
of Internal Revenue (BIR) 
described the recently enacted 
Republic Act No. 10963 or the 
Tax Reform for Acceleration and 
Inclusion (TRAIN) Law during 
the learning session initiated by 
the National Tripartite Industrial 
Peace Council (NTIPC) at the 
Occupational Safety and Health 
Center, Diliman, Quezon City. 

the Committee to come up 
with an action plan for the 
implementation of the activities 
of RMIC.

The functions of the RMIC 
include the preparation of 
guidelines for records disposal; 
conduct of inventory of records 
using the National Archives of the 
Philippines (NAP) Guidelines on 
National Inventory of Records; 
implementation of records 
disposal; and training for all 
Records Officers and Records 
Custodians.

The Committee is set to roll-
out the implementation to all 
Regional Arbitration Branches 
and other Divisions after May 
2018. -NLRC

it provides will remain relevant 
and meaningful.

ECC Executive Director 
Stella Zipagan-Banawis said 
that the increase in EC Carer’s 
Allowance, which is provided 
for under ECC Board Resolution 
No. 18-02-03, was based on the 
actuarial study conducted by the 
Government Service Insurance 
System (GSIS), the administering 
agency of the ECP for the public 
sector. 

Based on the study, the State 
Insurance Fund at the GSIS 
will remain viable and will 
last beyond 2066 even after the 
proposed increase in the amount 
of the Carer’s Allowance.

Furthermore, he added that 
the said increase would not 
require additional EC premium 
contribution from employers.

A copy of the said board 
resolution has been transmitted 
to the Office of the President of 
the Republic of the Philippines 
for President Rodrigo Duterte’s 
approval and the subsequent 
issuance of the corresponding 
Executive Order. -ECC

More than 300 
representatives from both the 
labor and employer sectors 
attended the activity. 

Bureau of Labor Relations 
(BLR) Director Benjo Santos 
Benavidez delivered the 
welcome remarks highlighting 
the importance of the topic which 
affects not just businesses, but 
the lives of ordinary workers. 

Speaking for the Department 
of Finance, Atty. Nina Asuncion 
of  the Bureau of Internal 
Revenue (BIR) said the  “BIR 
has been tirelessly doing its best 
to inform the public on what 

the TRAIN is and its effects 
to salaries or wages, and to 
consumer goods.”

Presenting  the  highlights  of  

the  law, Asuncion emphasized  
that, “the  tax  reform  was  mainly 
passed  to  address  poverty  and  
reduce  inequality  among  our  
people by  correcting  structural 
problems of the tax system that 
has made it unfair, complex, and 
inefficient”.

She  added  that  the  revenues 
resulting  from  the  tax  reform  
will  fund  the  government’s 
infrastructure and social services 
programs.

Other speakers from BIR 
were Grace Evelyn Lacerna and  
Erlinda Cariño who discussed 
the changes in income tax and 
withholding tax, respectively.

The Department of 
Labor and Employment, 
through the Bureau of Labor 
Relations as secretariat of the 
NTIPC, in partnership with 
the Department of Finance, 
organized the learning session. 

by John Christopher Lapiz

LEARNING SESSION ON TRAIN LAW.  Atty. Euvimil Nina Asuncion (inset) of the Bureau of Internal Revenue  (BIR) discusses the salient features of the 
TRAIN Law to the tripartite stakeholders of the labor department.

CAREER GUIDANCE TO THE YOUTH. DOLE NCR Senior Labor and Employment Officer Ryan Delos Reyes provides responsive labor market 
information (LMI) to the incoming college students to empower them in making informed career decisions, during one of the learning and 
coaching sessions conducted by the labor department.
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• THE REGIONS •

SEVENTEEN teachers who 
returned to the country after 
working as Overseas Filipino 
Workers (OFWs) each received P10 
thousand worth of teaching kits 
from the Department of Labor and 
Employment-Regional Office I. 

The kits came from “Sa ‘Pinas, 
Ikaw ang Ma’am/Sir,” (SPIMS), a 
project under the DOLE’s National 
Reintegration Program which 
encourages OFWs who passed 
the Licensure Examination for 
Teachers to stay in the Philippines 
and practice their profession as 
public school teachers. 

The SPIMS is implemented 
together with the Department 
of Education, Commission on 
Higher Education, Professional 
Regulation Commission, and 
Technical Education and Skills 
Development Authority.

“Our teachers are definitely 
among the best in the world. 
We want them to impart their 
expertise and talents in our own 
country,” DOLE-RO I Regional 
Director Nathaniel V. Lacambra 
said.

The kits consist of voice aid 
lapel, tablet, calculator, 13GB SD 
card and assorted school supplies 
such as pens, chalk, bond paper 
and board eraser, among others.

OFWs turn into 
professional  teachers

Laarni Banaag, a resident of 
Bayambang, Pangasinan and 
one of the beneficiaries, left her 
promising career as Assistant 
Principal of Rainbow School 
in San Carlos City only to be 
maltreated in Riyadh, Saudi 
Arabia.  She sought shelter from 
the Philippine Overseas Labor 
Office (POLO) and through the 
SPIMS, the licensed teacher who 
is also a registered nurse, landed a 
Teacher I position at the Lilimasan 
Elementary School, San Carlos 
City.  She has been teaching at the 
said school since January 3, 2017.

Laarni advised: “Huwag na lang 
silang mag-abroad kasi malaki rin ang 
kita ng mga guro dito sa ‘Pinas.”

Other beneficiaries of the 
teaching kits are licensed teachers 
from Urdaneta City, Umingan, 
Pozorrubio, Sison, Laoac, Dagupan 
City, Mangaldan and Mabini, 
Pangasinan; San Emilio, Nagbukel 
and Candon City, Ilocos Sur; Piddig 
and Bacarra, Ilocos Norte.

The SPIMS caters to OFWs who 
returned to the Philippines in the 
last three years and had teaching 
experience in the past five years.

Those whose teaching 
experience was interrupted for 
more than five years, or those who 
have no teaching experience at all, 
will need to undergo an online 
refresher course. 

At-risk youth finish Life Skills Training, 
ready to face new challenges

ONE hundred twenty-
four youth-trainees, also 
called JobStarters, graduated 
from the 10-day Life Skills 
Training (LST), the first phase 
of the JobStart Program 
currently implemented by 
the Department of Labor 
and Employment Region 6 
in San Carlos City, Negros 
Occidental, in partnership 
with the Public Employment 
Service Office (PESO). 
    The 10-day LST, one of the 
three components of JobStart 
Program, provided the 
JobStarters with work ethics 
and social skills which the 
employers have repeatedly 
pointed out as critical to 
survive and succeed in today’s 
competitive world of work. 
   These life skills enhance 
the jobseekers’ employability 
by helping them to be ready 
and prepared for the world of 
work.

In her message, DOLE 
Negros Occidental Field Office 
Head Mary Agnes N. Capigon 
expressed her gratefulness to 
all the people who helped bring 
and implement the program in 
San Carlos City.

“Today is such a special 
day not only for us in DOLE 
but, more importantly, for 
the graduates. The goal of 
JobStart is really to help the 
youth become employable 
and competent, and, today, 
I can see in the faces of our 
graduates that they are ready 
for the challenges that they 
may encounter in their search 
for employment.”

Capigon also lauded the 
dedication and hard work 

demonstrated by the graduates 
to complete the journey.

San Carlos City Mayor 
Gerardo Valmayor, Jr. thanked 
the DOLE and all partners for 
choosing his City as another area 
for the implementation of the 
JobStart Program. He assured 
everyone that as Mayor of San 
Carlos, he will give his full 
support and cooperation for the 
program’s success.

“You have my 100 percent 
support in this program. 
Together, let us work for the 
people of San Carlos. Let us 
continue to change the lives of 
the City’s future leaders and 
professionals,” he said.

One of the jobstarters 
shared her thoughts during the 
ceremony. 

“We are very thankful to the 
DOLE, LGU-San Carlos City, 
and all partners for helping us 
become more job-ready through 
JobStart. We are looking forward 
to finding employment so that 
we can be testimonies of the 
program’s success,” Jessa said.

The PESO San Carlos 
City-initiated jobfair followed 
right after the LST graduation 
wherein 14 local employers 
with a total of 277 vacancies 
participated in. The vacancies 
include call center agents, sales 
representatives, stock clerks, 
and cashiers, among others.

According to San Carlos 
City PESO Manager Delia 
Camasura, 44 graduates, 
or 35 percent of them were 
already recommended for 
final interview, which means 
that they were qualified and 

considered for the positions 
that they applied for in the job 
fair.

“We are looking forward 
that most, if not all, of the 
44 graduates considered for 
final interview will be hired. 
Thanks to the program, the 
employment process was 
made easy and accessible to 
the JobStarters,” she said.

As for the other graduates, 
they will move to the next phase 
of the program, the three-
month Technical Training 
with partner employers 
and other accredited 
technical-vocational training 
institutions, and another 
three-month company-based 
internship. 

The JobStarters may be 
absorbed or hired by the 
partners at any point during 
the technical training or 
internship phase.

While on training, they 
will receive P200 daily 
allowance. While undergoing 
internship, they will be paid 
75 percent of the prevailing 
minimum wage rate in Region 
6. 

The JobStart Philippines 
Program is undertaken by the 
DOLE, in partnership with 
the PESO as the implementer, 
the Asian Development 
Bank which provides 
technical assistance, and the 
Government of Canada for 
the funding. The goal of the 
program is to shorten the 
school-to-work transition of 
at-risk youth-beneficiaries 
by making them more 
employable through training 
and internship. 

LIFE SKILLS TRAINING GRADUATES. The 124 JobStarters in Region 6, San Carlos City, Negros Occidental, who graduated from the 10-day 
Life Skills Training (LST), the first phase of the JobStart Program of the labor department.

A GRADUATE of Information 
Technology with a rare genetic skin 
disorder is one of the beneficiaries 
of the Government Internship 
Program (GIP) of the Department 
of Labor and Employment.  
   Almin Fritzie  Royo who 
graduated from the Eastern Visayas 
State University in Tacloban City 
became an intern last October 2017 
when she thought she had the 
courage to apply in a government 
institution, knowing her physical 
condition.

Royo was born with ichthyosis 
or a genetic skin disorder 
characterized by dry, scaling skin 
that may be thickened or very 
thin.  

“I had my share of rejections, 
and had been ridiculed so many 
times, so I had second thought 
of applying for a job in any 
company because of fear again 
of rejection, but such fear was 
overcome by the kind gesture 
of DOLE employees who were 
smiling the very first time I set 
foot in its building”, Royo said.

Such gesture according to 
her was an affirmation of the 
acceptance by all the employees 
of DOLE of her condition.

“I appreciate also the  DOLE 
Regional Director when he called 
all the GIP interns to a meeting in 
his office, and made us feel how 
he values our contribution to the 
organization, even in our own 
little ways,”  Royo added.

Royo is set to finish her GIP 

IT graduate with rare genetic skin 
disorder joins DOLE through GIP

by end of March 2018, but with 
the six-month experience she 
will earn from the internship, 
she is now ready to conquer the 
world of work, confident and 
determined.  

Her physical condition will 
not hinder her from pursuing her 
dream of becoming an IT expert, 
as it is a way of freeing her family 
from the bondage of poverty.

“I will forever be grateful 
to the DOLE for giving me this 
opportunity of a lifetime, for 
embracing me as no different 
from other people, and for 
reassuring me that despite my 
condition, I can still become a 
productive citizen,”Royo said. —
Virgilio Doroja Jr.

Employers in hardware 
stores, cargo forwarding, 
couriers and stevedoring 
services have been empowered 
towards developing a culture of 
voluntary compliance.

In an orientation conducted, 
around 70 employers and 
workers representing the 
said sector in the region were 
the participants in the DOLE 
initiated activity dubbed as 
“Tips/Effective Techniques on 
How to Comply with the Law 

on Regularization, Occupational 
Safety and Health Standards, 
Wages and other Statutory 
Benefits”

DOLE Regional Director Joel 
M. Gonzales said the activity 
aimed to educate employers 
in the different sectors and 
industries in the region on the 
recent labor policy issuances, 
and encourage them to develop a 
culture of voluntary compliance.

“We have rolled out this 
activity with establishments 
engaging piece rate workers and 

those paid by results because of 
the so many issues surrounding 
their employment, but we are 
also planning to bring this to 
other sectors and industries in 
the region”, Director Joel M. 
Gonzales said.

DOLE Undersecretary 
Dominador Say who served as 
the guest speaker during the 
one-day event explained that the 
best way to comply with any law 
or regulation is to understand 
and be familiar with it.  

“We at the DOLE always 
promote industrial peace in 

any issue  that involves 
management and labor, 
and if there is no common 
understanding on the 
interpretation of a labor 
policy, it is always best to 
seek guidance from the 
DOLE, instead of bringing 
the matter to the streets”, the 
Undersecretary added.

The activity was capped 
with an open forum where 
issues from both management 
and labor were aired out and 
addressed.

Educating employers on labor policies

by Arly Sta. Ana-Valdez

by Virgilio Doroja Jr.

by Amalia Judicpa
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• THE GOOD NEWS •

AROUND 1,000 workers 
of Nutri-Asia Inc., one of the 
country’s biggest producers 
and distributors of condiments 
and a variety of food products, 
will soon get their regular 
employment status.

Nutri-Asia and its three con-
tractors –-Alternative Network 
Resources Unlimited Multipur-
pose Cooperative, Serbiz Multi-
Purpose Cooperative, and B-
Mirk Enterprises Corporation 
–-were found violating labor 
laws and general labor stan-
dards, and engaged in labor-on-
ly contracting activities.

In a compliance order 
issued by DOLE Regional 
Office 4A Director Zenaida 
Angara-Campita, the companies 
were directed to give regular 
employment status to 914 of 
their workers. The order cited a 
number of violations including 
the exercise by the principal 
(Nutri-Asia) of full authority 
over the deployed workers 

Nutri-Asia workers 
set for regularization

in the performance of their 
assigned jobs, as well as the lack 
of substantial capital on the part 
of the contractors as evidenced 
by the employees’ use of the 
principal’s equipment and tools 
in performing their outsourced 
services.

During inspection, the com-
pliance officers also found some 
violations of Occupational Safety 
and Health Standards, such as the 
non-provision of personal pro-
tective equipment (PPEs) to the 
workers, and the non-conduct of 
Work Environment Measure in 
the premises.

The inspectors likewise 
noted the absence of safety 
officers, nurses and first aider 
that are necessary in cases of 
emergency. The workplace also 
did not provide for a clinic for 
employees.

Other findings include 
violations of the general labor 
standards, such as illegal 
deduction for the workers’ 
uniforms and underpayment 
of basic wages and other wage-
related benefits.

by Abegail De Vega

In Central Luzon

P30M aid to young workers

SOME 1,031 young workers in 
Central Luzon benefited from 
the Department of Labor and 
Employment’s Government 
Internship Program (DOLE-
GIP) in 2017.

DOLE Regional Director 
Atty. Ana Dione reported 
to Labor Secretary Silvestre 
Bello III that the DOLE-GIP 
intern-beneficiaries worked at 
various government agencies 
within the region.

“Our young interns were 
given the opportunity to 
demonstrate their talents and 
skills in the field of public 
service while the DOLE’s part 
was to identify the best and 
the brightest among them 
who want to further pursue a 
career in government service, 
particularly in the field of labor 
and employment,” Dione said.

For 2017, DOLE Central 
Luzon allocated P30,084,803.29 
for the salaries of intern-
beneficiaries wherein each of 
them received 75 percent of the 
region’s prevailing minimum 
daily wage.

 The intern-beneficiaries 

must be at least 18 – 30 years 
old, high school or technical-
vocational graduates, and  have 
no work experience.

A Memorandum of 
Understanding (MOU) was 
forged between the DOLE and 
its GIP partner agencies covering 
the terms and conditions relative 
to the implementation of the 
DOLE-GIP.

Partner agencies include 
the Technical Education and 
Skills Development Authority 
(TESDA), Department of Science 
and Technology (DOST), 
Department of Agriculture (DA), 
and Department of  Social Welfare 
and Development (DSWD), 
as well as the Department 
of Education (DepEd), Land 
Bank of the Philippines (LBP), 
Philippine Statistics Authority 
(PSA), Bureau of Fire Protection 
(BFP), Local Government Units 
(LGUs), and State Colleges/ 
Universities.

Aside from its partner 
agencies, all seven DOLE Field 
Offices, including its Satellite 
Offices in the Freeport Area of 
Bataan and Clark Freeport Zone 

also participated in the DOLE-
GIP implementation.  

 Dione said that the intern-
beneficiaries worked for about 
three to six months performing 
various government tasks, 
such as profiling and encoding.

 “The DOLE-GIP is a good 
stepping stone for our intern-
beneficiaries to learn and 
experience the real world of 
government work with the 
fulfillment of serving our 
fellow Filipinos with our 
various basic government 
services,” Dione said.

Of the total intern-
beneficiaries, 112 of them 
were initially re-hired as Job 
Orders after their DOLE-GIP 
stint by respective government 
agencies that they were 
assigned to.

The DOLE-GIP is a special 
funded program of the 
department that creates an 
impact to the lives of young 
workers who belong to the 
poor or marginalized families. 
—Jerry Borja with reporting from 
Ethell Galvan

GIP BENEFICIARY. Johil  Guiambao, one of the beneficiaries of DOLE’ Government Internship Program (GIP) and now currently employed at SSS.

THE  Department of Labor and 
Employment (DOLE) looks 
forward to raising further the 
quality of its frontline service 
after orienting its designated 
focal persons from regional 
offices, bureaus, and services 
on the institutionalization of 
Hotline 8888. 
 DOLE’s Hotline 8888 
Focal Team, headed by 
Undersecretary Claro Arellano 
and Assistant Secretary Ma. 
Joji Aragon, led the DOLE 
team in ensuring the efficient 
implementation of Hotline 
8888 during the orientation 
workshop on February 13, 

Better service assured through 
Hotline 8888

2018, at Ichikawa Hall, OSHC 
Complex in Diliman Quezon 
City. 
   The team learned about the 
operating standards of the 
8888 Citizens’ Complaint Ho-
tline and the DOLE Hotline 
8888 Focal Teams’ responsi-
bilities, as well as its current 
implementation status.
     Atty. Christine Lovely Red, 
Director IV of the Office of 
the Cabinet Secretary stressed 
the need for the proper 
government agency to provide 
actual and factual action 
within 72 hours from receipt of 
the complaint lodged through 

THE  Department of Labor 
and Employment Regional 
Office 6 released two checks 
of livelihood aid to group of 
farmers in the Province of 
Iloilo.

The first check amounting 
to P820,000 was released to the 
Local Government Unit (LGU) 
of Barangay Poblacion, New 
Lucena, Iloilo for the Fabricated 
Trisikad Project which aimed 
to benefit the 82 beneficiaries 
comprising of self-employed 
farmers, working poor and 
youth in the said barangay.

The amount was DOLE’s 
share in the project while the 
proponent-barangay as well 
as the beneficiaries put up 
P219,600 as equity to the project 
with total cost of P1,042,000.

This project aims to 
augment the income of the 
beneficiaries while improving 
the means of transportation in 
the community.

The chairperson of 
Barangay Poblacion, New 
Lucena thanked the leadership 
of DOLE 6 for the great help to 
his constituents. 

On the other hand, another 
check amounting to P1,000,000 

Hotline 8888.
    She emphasized the 
importance of institutional-
izing the 8888 Citizens’ Com-
plaint Hotline to enhance the 
efficiency of government ser-
vices; to help review the ex-
isting policies, and streamline 
overlapping processes for a 
faster and reliable feedback 
to people’s concerns, and en-
courage the public to engage 
in governance and be partners 
for change.
    Hotline number 8888 was 
established through Executive 
Order No. 6 as  Citizens’ 
Complaint Hotline number.  It 
serves as a mechanism where 
citizens may report their 
complaints and grievances on 
acts of red tape and corruption 
of any national government 
agency. 

Pedicab production, rice trading 
for Iloilo farmers

was released to the Iloilo Pepsi-
Cola Workers Independent 
Union (IPWIU), for its Rice 
Retailing Project.

The amount was DOLE’s 
share to the project of IPWIU 
amounting to P1,353,615 which 
aims to augment the current 
income of 88 union-members 
and to generate employment to 
their families.

The President of the IPWEU 
was thankful for the assistance 
and he was hopeful that they 
would be able to make the 
project grow.

“Salamat guid sa pag grant 
sang P1-million. Tinguha-an 
guid namon nga mapadaku ini 
(proyekto),” the Union President 
said. 

DOLE Region 6 had also ap-
proved and funded a total of 
332 livelihood projects in 2017 
for both continuing and cur-
rent appropriations, 89 under 
the kabuhayan program while 
243 under the Tulong Alalay 
sa Ating Disadvantaged or 
Displaced workers (TUPAD) 
or emergency employment 
program, benefiting a total of 
23,144 displaced or disadvan-
taged workers. —Amalia N.    
Judicpa

LIVELIHOOD AID TO ILOILO FARMERS. Iloilo Pepsi-Cola Workers Independent Union re-
ceives their respective checks from DOLE 6 Regional Director Johnson G. Cañete for the imple-
mentation of their livelihood projects.
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