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Magandang hapon at isang makabuluhang buwan para sa 
“Maririlag” na Kababaihan  
  
Earlier we recognized outstanding women who tirelessly 
contributed and inspired their community. I congratulate all 

awardees and nominees here today. 
  

We are honored to be part of your journey. Your hard work, 
discipline and exemplary achievements make you our nation’s 
most revered modern-day heroes and partners in nation building. 

  
It is for this reason that President Rodrigo Roa Duterte has 
mandated us to look for ways on how to further enhance the 
delivery of services to you, our dear OFWs and your families. 
 

This afternoon, we will witness the latest addition to the 24/7 
services on OWWA, the Hotline 1348. This is in response to the 
directive of the President that every government agency shall put 
up a hotline to communicate its services and programs. 
  
OWWA Hotline 1348 is meant to provide faster response to all 
requests for assistance on various programs, services, issues on 
employment contracts, repatriation, and other OFW-related 
concerns. 
  
The project is designed as a call center solution with Duty Officers 

operating 24 hours a day, 7 days a week, including holidays. Action 
officers will immediately answer calls, refer concerns or endorse 
cases to pertinent offices or agencies for appropriate action. 
  



The 4-digit hotline makes it easier for OFWs to remember what to 

call if they need assistance especially during times of distress. 
    
It is our wish that this government could be of better service to our 
modern heroes through the hotline. I request everyone to inform 
your OFW relatives, friends, neighbors and other migrant workers 
needing assistance from OWWA to avail of the services of Hotline 
1348. 
  
Maraming salamat at magandang hapon sa ating lahat. 
 


